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Monroe County Commission on Aging

Regular Board Meeting
June 10, 2026
Monroe County Commission on Aging Board Room
AGENDA
1:00 p.m.
1. Call to Order
2. Roll Call
3. Pledge of Allegiance
4. Silent Prayer
5. Approval of Agenda
6. Public Comment
7. Special Presentations:

A. Monroe County Sheriff’s Office (Sheriff Troy Goodnough)
a. ConfirmOk
B. Lake Erie Transit (JT Hensley & Mariah Wagner)

8. Consent Agenda
A. Approval of Minutes of May 13, 2026 Regular Meeting

B. Strategic Planning Committee Notes of June 3, 2026
C. Finance Reports
D. Correspondence- None

E. Formal Agency Reports- None
9. Director’s Report
10. Old Business:

A. Review of 2028 Senior Milage Funding Application
11. New Business

A. Commission on Aging 2025 Annual Report Review
B. Commission on Aging Outreach for 2026
i. 1851 Senior Citizen Addresses Identified in NE County
1. Ash Township
2. Berlin Township

12. Public Comment
13. Commission Members’ Comments

14. Adjournment

The next Regular Board meeting will be on Wednesday, July 8, 2026, in the Monroe
County Commission on Aging Board Room.

The County of Monroe will provide necessary auxiliary aids and services, such as signers for the hearing
impaired and audiotapes of printed materials being considered at the meeting to individuals with disabilities
at the meeting upon one week’s notice to the County of Monroe. Individuals with disabilities requiring
auxiliary aids or services should contact the County of Monroe by writing or calling the following: Human
Resources 125 East Second Street, Monroe, MI 48161, (734) 240-7295.
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Jason Berry
Director

Donald Spencer
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Monroe County Commission on Aging
Regular Board Meeting Minutes
May 13, 2026

Commission on Aging Conference Room

Larry Gramlich called the meeting to order at

Members present  Wayne Meehean, Harry Grenawitzke
Cynthia McllVain, Pamela Nadeau,
Mary Ann Wertenberger, Madonna Burkit

Members excused: Mary Gantzos, Don Spencer

Pledge of Allegiance

Silent Prayer

Approval of the Agenda:

Motion to approve the May 13, 2026 Regular Board Meeting Agenda as presented.

Motion by: Wayne Meehean  Supported by: Mary Ann Wertenberger
Motion carried.

Public Comment: Sandie Pierce provided their 2025 Annual Report.
Special Presentations:
1. Monroe County Opportunity Program (Stephanie Kasprazk)

Stephanie shared MCOP's latest annual report and announced that the organization
is celebrating its 60th anniversary. To mark the occasion, a community celebration
and annual report presentation will be held on May 21st at 8:00 AM.

Mary Ann Wertenberger asked for “more information on the tech trainings for
the seniors. She was happy to hear about their programs.”

Harry Grenawitzki complimented Stephanie regarding the 2027 budget
proposals she submitted to the COA.

Consent Agenda:
A. Approval of the Minutes of the April 8, 2026 Regular Meeting
B Strategic Planning Committee Notes of May 6, 2026
C. Finance Reports -
D

Correspondence — None.
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E. Formal Agency Reports — None

Motion to approve by: Cynthia Mcllvain Supported by: Mary Ann Wertenberger
Motion Carried.

Directors' Report:

» Common Measures Report
The Common Measures Reports provide the Commission with the provider’s
Cumulative Units Reported vs. Maximum, Cumulative Unduplicated Clients Served
vs. Anticipated, Actual Expenditures vs. Total Budget, Total Budget Cost per
Unduplicated Client, and Actual Revenue vs. Budgeted Revenue.

» COA Website Views
The monthly analytics snapshot shows how many hits the COA website received and
the categories most visited. During April 2026 there were 610 total Website views.
Transportation was the most viewed at 146.

> Waitlist/Service Not Provided Summary
Mr. Berry reported that as of April 2026, there are 30 seniors on the Project Ramp
waitlist.

Old Business: None.

New Business:

A. 2025 County Survey Comparison

i. Monroe Center for Healthy Living
ii. AgeWays Community Needs Survey

Mr. Berry summarized the survey findings and presented key action items for the
board's consideration.

B. Monroe County Commission on Aging Funding Process

i. Application Proceedures

Mr. Berry asked board members to review the current application and propose any
desired changes. Harry Grenawitzki commented “I would like to see how they
programs are coming up with their numbers”. Several board members also
recommended that the Senior Millage funds be explicitly itemized to show exactly
how they are being used.

Public Comments:
Sandie Peirce with Monroe Senior Center commented “three years ago they had to

specify where the Commission on Aging funds were being spent.”

Nancy Clark from Dundee Senior Center announced an event on June 3™ from 1-
2:30 at the Old Mill.
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Commission Members Comments:

Don Spencer: N/A

Larry Gramlich: Be aware, scammers are really working on getting seniors.
Mary Ann Wertenberger: None

Mary Gantzos: N/A

Madonna Burkit: None

Cynthia Mcllvain: None

Wayne Meehean: None

Harry Grenawitzke: What was the final approved millage? Jason Berry stated that
the approved rate was to 0.495 mills for 2027.

Pamela Nadeau: None
Adjournment:

Motion by: Wayne Meehean Supported by: Cynthia McllVain
Motion Carried.

The meeting was adjourned at 2:09p.m.

The next Regular Board meeting takes place on Wednesday,
June 10, 2026 at 1:00 p.m. at the Monroe County Commission on Aging, 965
South Rainsville Road, Monroe, M| 48161.

Amber Pancone, Recording Secretary
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Commission on Aging
Strategic Planning Committee Notes
June 3, 2026
10a.m. Commission on Aging Office

1. Commission on Aging 2025 Annual Report Review
a. Recommendation: The Strategic Planning Committee recommends
accepting and approving the 2025 Annual Report
2. Commission on Aging Outreach
a. Recommendation: The Strategic Planning Committee recommends
proceeding with a cost assessment for a postcard outreach campaign
targeting 1,851 identified addresses in the county's northeast region,
focused chiefly within Ash and Berlin Townships. Additionally, the
committee advises developing a comprehensive, year-over-year

outreach plan that encompasses all areas of Monroe County.

Page 1 of 1



arent zesreesyl ¢ § LEEIIMENG $ IDESUBIY § Q0SRIIIET % GOBMIITISY 8
aoenl  2esyevall $ $ LBCILB0S § ICER0BIy  § ODORZZIEY $ (0RNTIAY . %
000 - 3 s - $ - s - § - 3
009 00000’y g $ 5 - § 000001 $ 000007 %
ZOB0L L e veLLE) $ $ LEPRLYE £ - § Doouue $ pooovs 3
west  Zoezzsill 3 $ TLEITHIE  § pLREEIZ § 00ODO00Z § potogotz 8
ool {opisz'e) $ $ oeigze $ JL0ee'e $ - $ - $
05818 (vl ows) ¢ $ yLEsL $ ¥ § oD0sZ § 000sE $
00°0 - 3 - 8 - $ - $8 - 5 - $
287 TSy $ $ STIBTET 5 STINLT $ OULTEsT $ 00LZesT 5
6918 FUTLET $ $ 999Ire $ ST $ 00008 § 00005L 3
L8%E g ) $ § ravey § 10y $ 00005°¢ § O00sE $
902 sz a15'eet $ $ szgss $ eer) $ looaeo' sy § 00z £
9966 BESTLD 3 § YOTPSTOLSY § BULVSLET § ODENTElLY § 00eaTelY §
000 $ 3 $ $ $ $
000 - s - % $ $ $ %
FA4 > PHTOCLT $ $§ 9CLECTOC  $ 0696565 $ opLsFEly § $
STOTTLIS0 QT0ZTLIS0 QTOTITES0 ZOTIILIS0 wipng wipng

pasn UTRe GLA papuauny U0
Wpg % MEeRENyY  PRISQUINIUT asumeg QLA 503 Apmy 9TOT 0T

GTOTRESRD JO 7Y OUTRG

ALNTOO JOBNOK 804 18043 TVI30 3NN3ATE ATHIROK

SNOINYTEOISIH-3NNIAZY ¥3HID
INZWISUNEWIZY-3NNIATY TVIO34S
153E3 N

FEVHS NOUY2IHHYLS AUNDWCD o0
LRS- INVHO 3VIS

SVL MO 1831 ONY S3UTWNR3E
Cave PIOT XYL VYRS TIRvIS 00

XYL A0V WRLSNANI

KYLAQ N3N NLIHAL- SNV HLD
SAXYL ANS0R4 ININDNIEG
SINTWASHIOY XL wy3A H0me
STAVLAIEI0UL IN3LEND

ASY-CHWABCAANYYD SONYIVE GNNZ

UonduIsaQ

SINNIATY WIDL
SN SNIALID YOINSS - 08¢ puny

SHONIOV YIHLO- AN WID34S - 00046 0L

CO0LLo-00048-082
0L08L5-00046-08T
CODSSF 0006 0BE
CO0ELG-000L6-08E
CarEas-000L6-082
CO0STP-000L8-08T
COOTYI-000L6-08T
CODLEY-000L46-08T
CTOSTr-00046-08T
CON0OZDO0LE-0RE
000STr-00046-082
COOTOr-00048-082
SONEOY YIHIO-AZWAXT TVID34S 000L8

CUVANSDAABEYD SONYTYE GhNd - 0T996 i)

1002890250808

QNN SNIZTWLO YOINGS 08T pung

SAINNIAIY TWLOL
SONTE INFIRLS3ANI 30UCHIB0N - 6L pung

BQWONTD



168 15°L9V'8BL Yo't A Ta A 19'18'8L 00'LEZ'1ZE 00°I£0'61E ONIOY NO NOISSIKINOD - 00249 1930
o000t 1s6TOT) 000 ST 000 000 a0 FHNLUNUNS'SIUNIAE-"0"D 009185-00Z29-30T
000 00°EL8'ST 000 000 000 00°€L8°9T 00'£8°9T 1509 19IGNVSINNNIS TVIINID 000£96-00229-10T
8s8c ov'SIST 000 09°710°T 80°06T 000£9'Z 000692 JONVHNSNI ALITIGYIT TYHINID 100096-00225-10T
8912 0EIYTT 000 oLeve S8Z9 00°SBS'T 005851 3SV31 ONY 3SN3A)E H31E0D 000Z76-00Z£9-101
000 00°00% 000 000 000 00°00% 00°007 NeN4 ONY diNd3 301440~ INIVIK 000EE6-002£9-501
zeoy sT8zE 000 g 77 YS'PT 00°0SS 00°05S T3N4 ONUVIH 000£Z6-00229-50T
zroz LU¥SE 000 te'8e 000 00°€6% 00°S61 JOVNIS ONY HILYM 000Z26-00249-L01
or oy $8'E0L'L 000 e STISL 007581 002581 ALDMION3 000L26°006£9-101
000 00009 000 000 000 00008 00°009 ONIDVII ONY ONIINING 000006-00229-T0T
000 00001 000 000 000 00°00T 00001 SHIBWIW GEYOE NOLINIANOD/SNOD 080¥98-002£5-101
000 00'00¢ 000 000 00'0 00°00€ 00008 NOUNIANOO GNY 3DN3¥3INOD 000¥98-002£9-101
000 00058 000 000 000 00058 00058 T3AVL 000T98-002£9-101
ever TI'6ST 000 68°STS 00'0 00°SL9 00529 3INOHJIT3L 000TS8-00Z28-T0T
££6 0007 000 00°se 000 00°GE 00°SE S3NQ dIHSHILHIW B NOLVIDOSSY 0000£8-002£9-101
6 e 000 sz9zC 000 0000¥Z 00°007°C AH3S TYNOISS3408d ONY TY931 000928-00229-101
0000r  (59°Lg) 000 S9'Ie £€9 000 000 IVIHOLINYI % ONNINYH 3SN43Y 020818-002£9-101
0c8 $Y'SeC't 000 st 000 00°08%°L 00°08€°1 S3DIAN3S TIOHAYE 910¥18-00229°101
5006 00TLLT 000 00°080°ST 0000 00ISELT 00°789'sZ 334 3SN3ON JWYAMLIOS STOPTE-00Z£9-T0T
A 15'S62Z 000 &vvse 11981 00°0ST'S 00052 T3AYYL SY3BWIW QYYOS 020018-00229-T0T
wett  (ovise) 000 0vISE'L 000 00009'T 000091 S3Md4NS B dINDI YILNAWOD 000LEL-002£9-10L
610 £0'66Y 000 260 000 00005 00008 $334 ONIIVIH ONV 39Y1S0d 0O000EL-00Z29-50%
o6'se 66'EZI'T 0T L6629 828 00°SSLT 00°SSL'T SING4NS 301440 00082£-00229-50T
&1 8eU 000 20vee 1y'8e 00850 00'950°1 3ONVENSNIALNIBYSIA 000£2£-002£9-101
(562 98'eELL 00'0 YL8IS BI'E0L 00°25L'L 00°25L'1 SONVENSNI TVIN3Q 00022£-00229-101
8LST 8802 000 £9°56 OL'6T 00'TLE 00°TLE IONYUNSNI TYOLLIO 000TZ£-00Z£9-50T
ST8T sLevt 000 &8s PEST 00°20Z 00°20Z JONVUNSNI 33N 0000Z£-00229-10T
vz 96°0LV'ST 000 Y0'62L'6 0FISET 00°00T'SE 00°00Z'sE JONVENSNI HLTV3H 00061£-002£9-10T
21 60°E01 000 16z £L'ST 00'STZ 00°szT JONVHNSNI NOLVSNIAWOO SUINE0M 0008E£-00Z29-10%
s0'8¢ zr66 000 <19 0S'IT 00191 0o'tot JONVENSNI INFHAOTIWINN 000LT£-00Z£9-50T
65°8¢ 9ZT08'C 000 VL8882 5Ly 00°061°9 00'061'9 SOHYIAO W3 Z1091£-002£9-101
res 05'¥e0'y 000 05889y v&900°'L 00°'ELL'S 00°€LL'8 IN3W3HIL3E 00 10091£-002£9-101
et £ES9Z 000 (oer'e 000 00°LyL9Z 00 L9z INGW3HIL3Y SHIAD WH3 00091£-00229-L01
£eee 08'056°L 000 0TLES'Y 95°608 00'88Y'TT 00'88Y°TT ALYNDIS TVIDOS 0005T£-00Z£9-T0T
scez 00'SL5'P 000 00'SZV'T 00'SLZ 00°000°9 00°000'9 W310 ¥3d HUNW/WOD/08 00Z£0£-00229-10T
s9°6E rLUICEYS 000 9B EIY'T9 10®SL'LE 00°0FTLST 0005 ST SIOVM ONY SIHVTYS 000S0£-00Z£9-50T

ONIOV NO NOISSIWHOD 00229

9T0Z/TE/S0  9Z0L/TE/S0  STOT/TE/S0  STOZ/TE/S0 Y99ang 19ong
pasn soueeg popuBLIY reudug
Bogw QeNEAY  PUISGINOUI  0UeILE QUA 04 Aoy 920C 9202 uogdLIsIQ ADQUNN 9
9Z0Z/TE/S0 10 S¥ 2oueeg

ANNOD I0HNOF HOH 1HO4IH VI3 ISNINA ATHINOK



ysie g ERrsLy'e 000 BL980 188" 26 LY LBE . QU OLEOLY'Y QU'BEL'SLE" Y SIONIOV BIHLO-A3W/ A WiD3dS - 000L6 1oL
[ YEO50'S 000 SLLEL CrELL D086 L 00'8C6'L FSVE HUM XYM YORA LEESHS-000L6-08L
o8Lg 8] e vy 000 LEE A STELE'Y 00°LT9EY 00 LTY'EY VIR 0BES96-000L6-08T
9E9E 2C°9r8'S 00'0 YI6E'E IVeve 00VPeS S0WE's HOMAUNS YIONYIYIOMA OPES9s8-00046-08T
000 00°000°YIL 000 000 000 00°000YLY QUOL'TIL FHYD AVC 1IN0V INVIAHOR I QLTS ODOLE08L
z15e 0598y I 000 057880° 13 SWLOTE 00'945°1E 00'8L5°1E NY B N0 1ZZ895-000L6-08T
008 0S'0SL°BT 000 05688y 05°5ZY'T. OOOSTEZ 00°0ST'ET FOUNOSTY HOINIS NYTIK OTLSH6-000L6-08T
rieg ZUviy's 000 $8°578'91 0O'9950L DO OVYET 00 Oryse LISNYHL HOINIS NY I 9145960004608
§19e LLogTes 8500 BLLEBL PECIT'LL QOBLLSL OOBLBL YEINID YOINIS NV TN G12896-0004608C
PYYE ZE8TI0T 000 90T OELOE'T OUDSYST 00asYst T30S AONIOUIWE SOTSHE-000L6-08T
T BI'2EE°8T 000 Z8'518°E BEPOS'T 00'PSTIE 00'P8T'ZT STIIHMNO STYIHW HOINIS NY i T0Z596-00046-082
Z87T¢ Z019Y'02e 900 £6°905°981 BEPRZ'QY 000D0LLY QU000 LLR HIINID N3ZILD YOINGS SOUNOM S91896-00046-0682
FAAr At 00095y 000 000959 DUSEP'T 0ODZLPS g ag - WVEO0Yd HIREMTY 1rISHE-000L6-08L
159 oTLre'y 000 0LvTE 0LYYE 00TETS oo FONVISISSY GO0 NVEIHLTI NOIZ SE1556-000L6-08T
0 0g 89°GL5 5Ly 2000 2L'8TY08T 05°0L9'5y  00'P0T'96S 00 302'965 WYEO0Ud NOILRLNN 340 159600046088
GL08 searo'azt 800 SUTL8'5S ceBrIsl 000208t OO0z e'TeL FINIONCY F0UN0SIY 'O W $21896-00026-082
Loy 000y YL 000 0'0LE'89 CWIrL'BL 00°0LE VLY oooLLyLL NOUNBIMISIH G003 g OIW EL1606°00046-08L
8615 PEESLE 00'0 $9°9E5°E oFSYS 00°0D0'L 00000°2 TOHINCD AHAMNISWOR ' d OO TTTS96-00026-082
LUET SLBERS6 00'0 LT 4 44 STH0R'E Q0OSTOTY 0005201 NOUYIMOISNYIL 03dS ' OO TTT596-00046-08T
0 4 EUEVDES 0070 L8TGTET SE98C'y 00°98T°901 00'36Z2°901 FTHOHIIWOM SO OH ST1596-00046-082
aTEr SEYTYIvT 000 $9'825'2L TYETT'OL OO'CSE'BOT 00°CS6'60T HVHD0Rd dvE 015950002608
TEIE 00'651'86 000 DOSTR'SY DO'OIE'6 00'000'TYL 00'000" YT FONEIS TWYDI FNOH FOOH SOTS96-000L6-08Z
980y 05Ul 800 05'998'05 STOSETL 0OOKL YT S0000'66 SROWTIOS ONNFSNACS S3TI0HD LB0596-00046-08C
12e OreEy oslL 000 09'6ER'68 BHBLLSL QUwLo 08 QU PLH08E SIDNEIS TYOI T HOINGS 160596 000L6-08¢
5L 05 BYY'RL 90°0 05°156'8E COLOR'S U000 LTL 00'000'£11 20TV © YHINID ALNNLEOEAO 3KL BROSH6-000L6-08L
STy 0£°08L°58T 000 0£'81E"L0T OTETL'BT 00°0OT'EVE GO0t EYT LIENYEL 33 VY SBOS95-000L6-082
v5ey 8E'6H0°01Z 00'0 T9'TO6'Z8T 95'EES'9Y (0896768 00"29676E YIINID NIZILO 55 NAYOLHONTYS SL0S96-000L6-087
ozt S6ZSI'EL oo SOEEL'L 00D 0OIYS'YL 009rE'rL SOIIN AONISEIHI TL0S95-000L6-08C
ev0e 00'ELE 56T ou'0 oULTY o U5 (8972 O00DO'TET 00000782 HIINBD NIZUD BOINIS 23ANNT SH0S0E-000L6-08T
85YE STELEL 000 FAN A A SYBYL'Y 00998'LE 0U908'LE YAINSD NIZULD BOINIS N R3E SYUSH5-000L6-08L
058 SEBLLY 000 P900L'L E906E Q0°LIY'D QoLIY'S AHINYA FAUNID 134 0804038 1505960006082
£ 4 5 8°085°66T 200 1T0EY'16 TETLLST 00046 06T Q0048082 WIINIO NITIID YOINTS QH04038 SE0S56-000£6-087
8y’ QoTL'Yy 000 00 T0E'ST 8TYeT'y QULTCDS Q0LT0'08 NOUYIYOJSNYEL QU04038 TE0558-00046-087
£Lee TRBEV'E 000 aT0TL’Y POUBLL O00RIYT 00001 BT ONIOY RO ADNIOVY YIBY SZOS95-000L6-087
AR v8'BOT L9 000 WOYS'ZE SEEIS'L 00°05L°68 00°0SL°66 WYOUd Y INMTOA HOINSS GI8USY 0Z0S95-00016-08T
6y 9€°6BEET 000 vrove 0l 81°T65'T O00EETT QOOEE YT YINGD SNITID HOINTS HSY 2106960004608
] 00'9LO'YL 200 000 00D DORLOTE 0090V 1500 1O39IONVSIDIANIS TPYRINID O0CED6 00DL6-08L
S3ONIOV HIHLO-ATH/ENI TVIDI4S O00LE

000 00'295'081 o000 000 Q000 00'L99'08L QU668 E1T SHONIONIINOD - D096 0L
600 00°L89' 8L 000 0070 000 00LH908L 00°B68ELL ADINBONUNDD 200698 00996082
SHONFONIINDD 00996

QTOTITE/S0  BTOTMTESG QTOTITEISO ATOZMEIS0 1ong 1330ng
pasn soueiey 4378 papuuny eu@ug
Eog e Mgepeay  pOBQWadUY  SouUlRY QLA 10 Ay 9EOL 920 wogdLISaQ BQUNN 1O
STOTLS0 IO sy soueeg

ANN0D F0UNCW HO3 L3OdTY TWLIIC FSNING NIHINORK



COA Director’s Report Items (06/10/26)

1. Common Measures Reports — Included in Packet
2. COA Website Views — Included in Packet

3. Waitlist/Service not Provided Summary — Included in Packet



Cumulative Units Reported vs. Unit Maximum

Table A.

(Goal is to be between 28% - 38%)

As of: April
Provider/Program Cumulative Units Unit Maximum Percentage
Aid in Milan 22,177.00 63,150.00 35%
Ash Senior Citizens 1,148.00 2,553.00 45%
Bedford Senior Community Center 18,853.27 59,994.00 31%
Bedford Twp. Veterans Center Pantry 1,828.40 6,900.00 26%
Berlin Township Senior Citizens Group 747.00 2,900.00 26%
Choices Counseling Solutions 308.90 756.00 41%
Dundee Area Senior Citizens Center 14,404.50 47,000.00 31%
Frenchtown Senior Citizens Center 24,683.10 53,000.00 47%
Health Van 650.00 2,550.00 25%
Lake Erie Transportation Commission 5,739.00 13,000.00 44%
Living Independence for Everyone 45,384.00 149,800.00 30%
MCOP-Food Assistance Program 174,575.00 435,675.00 40%
MCOP-Home Care 2,292.25 7,200.00 32%
MCOP-Home Chore 940.65 4,300.00 22%
MCOP-Home Injury Control 3,636.66 7,000.00 52%
MCOP-Opportunity Center at ALCC 4,283.50 13,000.00 33%
MCOP-Resource Advocacy 2,921.25 9,500.00 31%
MCOP-Specialized Transportation 549.00 4,200.00 13%
MCOP-Unmet Emergency Needs 1,793.05 14,946.00 12%
MCOP-Utility Assistance Program 1,307.30 15,450.00 8%
Memory Lane Care Services 80.00 660.00 12%
Milan Seniors for Healthy Living 3,619.50 14,395.00 25%
Milan Seniors Meals on Wheels 545.00 2,246.86 24%
Milan Seniors Transportation 400.00 669.49 60%
Milan Aging in Action - Resource 209.50 1,102.38 19%
Monroe County Senior Legal Services 893.00 2,790.00 32%
Monroe Family YMCA Cancer Survivorship 52.36 144.00 36%
Monroe Family YMCA Enhanced Fitness 413.40 918.00 45%
Monroe Family YMCA Walk With Ease 39.20 108.00 36%
Monroe Senior Citizens Center 33,448.50 101,924.00 33%
RSVP 18,593.75 57,000.00 33%
United Way Project Ramp of MC 22,528.65 169,952.96 13%
Zion Supplemental Food Assistance 383 5,880.00 7%




Table B.

Unduplicated Clients Served vs. Anticipated Clients Served

(Goal is to be at least 28%)

As of: April

Provider/Program Cumulati\éeli:r:c:uplicated Anticipated Clients Served| Percentage
Aid in Milan 115 200 58%
Ash Senior Citizens 90 140 64%
Bedford Senior Community Center 792 1,130 70%
Bedford Twp. Veterans Center Pantry 42 45 93%
Berlin Township Senior Citizens Group 68 95 72%
Choices Counseling Solutions 66 10 660%
Dundee Area Senior Citizens Center 328 560 59%
Frenchtown Senior Citizens Center 1,376 1,400 98%
Health Van 86 175 49%
Lake Erie Transportation Commission 326 550 59%
Living Independence for Everyone 711 1,160 61%
MCOP-Food Assistance Program 1,233 1,650 75%
MCOP-Home Care 85 150 57%
MCOP-Home Chore 281 400 70%
MCOP-Home Injury Control 36 90 40%
MCOP-Opportunity Center at ALCC 57 300 19%
MCOP-Resource Advocacy 699 1,800 39%
MCOP-Specialized Transportation 74 210 35%
MCOP-Unmet Emergency Needs 5 20 25%
MCOP-Utility Assistance Program 10 25 40%
Memory Lane Care Services 4 22 18%
Milan Seniors for Healthy Living 167 200 84%
Milan Seniors Meals on Wheels 8 35 23%
Milan Seniors Transportation 19 50 38%
Milan Aging in Action - Resource 55 25 220%
Monroe County Senior Legal Services 475 1,100 43%
Monroe Family YMCA Cancer Survivorship 7 18 39%
Monroe Family YMCA Enhanced Fithess 196 300 65%
Monroe Family YMCA Walk With Ease 14 100 14%
Monroe Senior Citizens Center 1,317 1,650 80%
RSVP 226 325 70%
United Way Project Ramp of MC 5 30 17%
Zion Supplemental Food Assistance 9 35 26%




Table C.

Actual Expenditures vs. Total Budget

(Goal is to be between 28% - 38%)

As of: April
Provider/Program Actual Expenditures Total Budget Percentage
Aid in Milan $13,319.21 $50,782.15 26%
Ash Senior Citizens $18,634.64 $57,740.00 32%
Bedford Senior Community Center $161,105.58 $501,960.00 32%
Bedford Twp. Veterans Center Pantry $1,442.68 $6,417.00 22%
Berlin Township Senior Citizens Group $11,210.00 $48,307.00 23%
Choices Counseling Solutions $34,499.20 $99,693.35 35%
Dundee Area Senior Citizens Center $132,023.37 $523,500.00 25%
Frenchtown Senior Citizens Center $143,531.00 $490,918.00 29%
Health Van $95,866.88 $265,968.00 36%
Lake Erie Transportation Commission $264,663.00 $964,232.00 27%
Living Independence for Everyone $530,959.99 $1,474,239.95 36%
MCOP-Food Assistance Program $154,415.07 $347,578.16 44%
MCOP-Home Care $111,944.52 $370,593.00 30%
MCOP-Home Chore $67,586.36 $232,291.95 29%
MCOP-Home Injury Control $7,946.69 $23,500.00 34%
MCOP-Opportunity Center at ALCC $51,168.02 $146,250.00 35%
MCOP-Resource Advocacy $98,413.43 $265,559.94 37%
MCOP-Specialized Transportation $98,513.63 $409,081.00 24%
MCOP-Unmet Emergency Needs $3,006.09 $17,370.08 17%
MCOP-Utility Assistance Program $30,442.47 $32,874.01 93%
Memory Lane Care Services $26,378.33 $83,260.00 32%
Milan Seniors for Healthy Living $24,261.51 $124,245.24 20%
Milan Seniors Meals on Wheels $24,571.99 $89,200.20 28%
Milan Seniors Transportation $24,349.84 $103,588.28 24%
Milan Aging in Action - Resource $26,131.40 $103,433.23 25%
Monroe County Senior Legal Services $132,244.84 $369,999.00 36%
Monroe Family YMCA Cancer Survivorship $5,360.00 $14,635.00 37%
Monroe Family YMCA Enhanced Fitness $21,412.00 $59,094.00 36%
Monroe Family YMCA Walk With Ease $4,876.00 $12,928.00 38%
Monroe Senior Citizens Center $244,082.79 $810,961.94 30%
RSVP $57,714.21 $196,192.00 29%
United Way Project Ramp of MC $22,528.35 $169,952.96 13%
Zion Supplemental Food Assistance $0.00 $7,435.00 0%




Table D.
Total Cost Per Unduplicated Client (Year to Date)

(Goal is to be less than 110% at year end)

As of: April
Y-T-D
Provider/Program E),(\pc::::as U-nduplicated Unszs'ptli'::::ed Total Budget Clli\::itcsigz:\e/: d Urgi:;:lg::l:le d Percent
Clients Served Client

Aid in Milan $13,319.21 115 115.8192174 50782.15 200 $253.91 46%
Ash Senior Citizens $18,634.64 90 $207.05 $57,740.00 140 $412.43 50%
Bedford Senior Community Center $161,105.58 792 $203.42 $501,960.00 1,130 $444.21 46%
Bedford Twp. Veterans Center Pantry $1,442.68 42 $34.35 $6,417.00 45 $142.60 24%
Berlin Township Senior Citizens Group $11,210.00 68 $164.85 $48,307.00 95 $508.49 32%
Choices Counseling Solutions $34,499.20 66 $522.72 $99,693.35 10 $9,969.34 5%
Dundee Area Senior Citizens Center $132,023.37 328 $402.51 $523,500.00 560 $934.82 43%
Frenchtown Senior Citizens Center $143,531.00 1,376 $104.31 $490,918.00 1,400 $350.66 30%
Health Van $95,866.88 86 $1,114.73 $265,968.00 175 $1,519.82 73%
Lake Erie Transportation Commission $264,663.00 326 $811.85 $964,232.00 550 $1,753.15 46%
Living Independence for Everyone $530,959.99 711 $746.78 $1,474,239.95 1,160 $1,270.90 59%
MCOP-Food Assistance Program $154,415.07 1,233 $125.24 $347,578.16 1,650 $210.65 59%
MCOP-Home Care $111,944.52 85 $1,316.99 $370,593.00 150 $2,470.62 53%
MCOP-Home Chore $67,586.36 281 $240.52 $232,291.95 400 $580.73 41%
MCOP-Home Injury Control $7,946.69 36 $220.74 $23,500.00 90 $261.11 85%
MCOP-Opportunity Center at ALCC $51,168.02 57 $897.68 $146,250.00 300 $487.50 184%
MCOP-Resource Advocacy $98,413.43 699 $140.79 $265,559.94 1,800 $147.53 95%
MCOP-Specialized Transportation $98,513.63 74 $1,331.27 $409,081.00 210 $1,948.00 68%
MCOP-Unmet Emergency Needs $3,006.09 5 $601.22 $17,370.08 20 $868.50 69%
MCOP-Utility Assistance Program $30,442.47 10 $3,044.25 $32,874.01 25 $1,314.96 232%
Memory Lane Care Services $26,378.33 4 $6,594.58 $83,260.00 22 $3,784.55 174%
Milan Seniors for Healthy Living $24,261.51 167 $145,28 $124,245.24 200 $621,23 23%
Milan Seniors Meals on Wheels $24,571.99 8 $3,071.50 $89,200.20 35 $2,548.58 121%
Milan Seniors Transportation $24,349.84 19 $1,281.57 $103,588.28 50 $2,071.77 62%
Milan Aging in Action - Resource $26,131.40 55 $475.12 $103,433.23 25 $4,137.33 11%
Monroe County Senior Legal Services $132,244.84 475 $278.41 $369,999.00 1,100 $336.36 83%
Monroe Family YMCA Cancer Survivorship $5,360.00 7 $765.71 $14,635.00 18 $813.06 94%
Monroe Family YMCA Enhanced Fitness $21,412,00 196 $109.24 $59,094.00 300 $196.98 55%
Monroe Family YMCA Walk With Ease $4,876.00 14 $348.29 $12,928.00 100 129.28 269%
Monroe Senior Citizens Center $244,082.79 1,317 $185.33 $810,961.94 1,650 $491.49 38%
RSVP $57,714.21 226 $255.37 $196,192.00 325 $603.67 42%
United Way Project Ramp of MC $22,528.35 5 $2.00 $169,952.96 30 $5,665.10 0.0%
Zion Supplemental Food Assistance $0.00 9 $7,435.00 35 $212.43 0%




Table E.
Actual Revenue vs. Total Budget

(Goal is to be between 28% - 38%)

As of: April
Provider/Program Actual Revenue Total Budget Percentage
Aid in Milan $8,352.59 $50,782.15 16%
Ash Senior Citizens $21,720.10 $57,740.00 38%
Bedford Senior Community Center $134,014.00 $501,960.00 27%
Bedford Twp. Veterans Center Pantry $1,042.44 $6,417.00 16%
Berlin Township Senior Citizens Group $14,001.17 $48,307.00 29%
Choices Counseling Solutions $60,555.00 $99,693.35 61%
Dundee Area Senior Citizens Center $177,123.97 $523,500.00 34%
Frenchtown Senior Citizens Center $225,159.00 $490,918.00 46%
Health Van $44,910.34 $265,968.00 17%
Lake Erie Transportation Commission $294,757.68 $964,232.00 31%
Living Independence for Everyone $347,745.92 $1,474,239.95 24%
MCOP-Food Assistance Program $130,690.93 $347,578.16 38%
MCOP-Home Care $112,684.91 $370,593.00 30%
MCOP-Home Chore $53,982.15 $232,291.95 23%
MCOP-Home Injury Control $10,629.86 $23,500.00 45%
MCOP-Opportunity Center at ALCC $24,164.50 $146,250.00 17%
MCOP-Resource Advocacy $59,379.61 $265,559.94 22%
MCOP-Specialized Transportation $80,126.40 $409,081.00 20%
MCOP-Unmet Emergency Needs $2,186.09 $17,370.08 13%
MCOP-Utility Assistance Program $29,135.15 $32,874.01 89%
Memory Lane Care Services $8,461.55 $83,260.00 10%
Milan Seniors for Healthy Living $41,995.14 $124,245.24 34%
Milan Seniors Meals on Wheels $33,136.83 $89,200.20 37%
Milan Seniors Transportation $43,365.04 $103,588.28 42%
Milan Aging in Action - Resource $28,343.32 $103,433.23 27%
Monroe County Senior Legal Services $89,767.19 $369,999.00 24%
Monroe Family YMCA Cancer Survivorship $1,632.64 $14,635.00 11%
Monroe Family YMCA Enhanced Fitness $3,489.00 $59,094.00 6%
Monroe Family YMCA Walk With Ease $1,666.24 $12,928.00 13%
Monroe Senior Citizens Center $255,347.29 $810,961.94 31%
RSVP $63,969.28 $196,192.00 33%
United Way Project Ramp of MC $2,303.03 $169,952.96 1%
Zion Supplemental Food Assistance $1,000.00 $7,435.00 13%




Commission on Aging Web Views

Page location
https://www.co.monroe.mi.us/180/Commission-on-Aging
https://www.co.monroe.mi.us/204/Transportation-Services
https://www.co.monroe.mi.us/205/Volunteer-Services
https://www.co.monroe.mi.us/195/In-Home-Services
https://www.co.monroe.mi.us/194/Health-Nutrition-Services
https://www.co.monroe.mi.us/192/Services
https://www.co.monroe.mi.us/199/Resource-Advocacy
https://www.co.monroe.mi.us/193/Adult-Day-Services
https://www.co.monroe.mi.us/187/Former-Members
https://www.co.monroe.mi.us/200/Senior-Counseling-Services
https://www.co.monroe.mi.us/203/Senior-Legal-Services
https://www.co.monroe.mi.us/197/Multi-Purpose-Senior-Centers
https://www.co.monroe.mi.us/201/Senior-Groups
https://www.co.monroe.mi.us/182/By-Laws-Policies
https://www.co.monroe.mi.us/191/Service-Definitions

Total

Views
155
119
62
48
47
46
20
17
13
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Commission On Aging

www.co.monroe.mi.us/commonaging

A Division of the Monroe County
Jommunity Planning & Engagement Department

965 South Raisinville Rd.
Monroe, M1 48161

734-240-3290

Fax: 734-240-3286
mccoa@monroemi.org

Mission Statement
The Monroe County Commission on
Aging is charged with recommending
the prudent spending of public dollars
to promote the health, dignity, and
independence of Monroe County
residents sixty years of age and older.

Jason Berry
Director

Donald Spencer
Chair

Larry Gramlich
Vice-Chair

Mary Ann

Wertenberger
Secretary

Mary Gantzos
Cynthia Mcllvain
Wayne Meehean
Madonna Burkit
Pamela Nadeau

Harry Grenawitzke

To:  Commission on Aging Board Members

From: Jason Berry

Date: June 10, 2026

RE: Waitlist/Requested Service Not Provided- May 2026

The following is a summary of all reported seniors placed or

remaining on a waitlist and seniors requesting service that was not
provided in May 2026: 35 Senior Citizens

United Way Project Ramp

As of May 2026, 9 ramps have been completed, with 35 more pending
for local seniors.
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2028 Senior Millage Funding

Official Agency Name Program/Service



2028 Senior Millage Funding Application

Official Agency Name Date of Application
Program Type: Phone Number
Mailing Address City Zip
Primary Contact Person Title

Date organization was established:

Which option below describes your organization?

For-Profit Non-Profit Government

Days and hours of service:

Number of paid employees Full time Part time

Does your program have a dedicated board?

Officers / Board Member Information:

Name Title County of Residence

Page 2 of 5



2028 Program Summary

1. Describe the program for which funds are requested (Limit response to space provided):

2. Explain the need for your program and its relevance to improving the quality of life for Monroe County seniors
(Limit response to space provided):
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2028 Program Summary Continued

3. What measures will you use to evaluate the success of your program (Limit response to space provided)?

4. Do you charge a mandatory direct fee to clients for your services? If yes, please provide details including fee
amount (Limit response to space provided).

5. Indicate how many "COA" unduplicated clients you expect to serve in 20277

6. How many seniors did you have to place on a wait list or were unable to serve in 2025 due to
lack of resources? (documentation may be requested for verification purposes)

7. Were any audits or financial reviews conducted in 2026? If so when was the date
of your most recent assessment? Yes / No Date:

8. How much did the 2025 actual revenue exceed (or fall short of) the 2025 actual expenditures for
this program?
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2028 Request

1. Number of Units Requested
2. Requested Unit Rate
3. Total Designation Requested (#1 x #2) $0.00

Explain any increases or decreases in number of units requested (#1) and/or requested unit rate (#2) from prior
year (Limit response to space provided).

Explain any increases or decreases in funding requested for salaries and/or operations from prior year (Limit
response to space provided).

Check the appropriate "Unit of Service"
One Day
One Dollar
One Hour
One Meal
One Pound of Food

1- One-Way-Trip

What is the total cost to you to provide one unit of this service?

4. How much reserve funding (i.e. "fund balance” or "rainy day funds") do you have available for
this program at this time?
Organization Director
By signing below, | certify that | am authorized to submit this application on behalf of the organization and that the
information contained within is true to the best of my knowledge.

Signature: Date:

Printed Name: Title:

Board of Directors Approval (if applicable)
By signing below, | certify that the Board of Directors has reviewed and formally approved the submission of this
application for Senior Millage Funds.

Signature: Date:

Printed Name: Title: Board President

*¥The Commission on Aging Board may ask for additional supporting documentation**
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Proposed Operations Budget for Calendar Year 2028

Provider:

Program:

Operations

2027

2028

Difference

2028
COA Funds

2028
Other Funds

Advertising

Central Services/Indirect Cost

Client Program Supplies

Client Transportation

Conference/Training

Contracted Services

Direct Financial Assistance

Dues/Fees/License

Duplication/Printing

Electric

Employee/Volunteer Expenses

Equipment Lease/Purchase

Equipment Maintenance

Facility Maintenance Contracts

Food Purchase

Fundraising Activities

Gas (Facility)

Home Modification Supplies/Equipment

Internet

Janitorial Supplies

Kitchen Supplies/disposables

Liability Insurance

Newsletter Expense

Office Equip. Repair & Maint.

Office Supplies

Postage

Rent

Staff travel

Subscriptions/Manuals

Telephone

Trash/Lawn/Snow Care

Vehicle Gas and Oil

Vehicle Insurance

Vehicle Lease/Purchase

Vehicle Maintenance

Volunteer Insurance

Volunteer Meal Reimbursement

Volunteer Recognition

Volunteer Transport/Stipend Reimburse

Water

Total 'Operations
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Revenue Sources for Calendar Year 2028

Provider:
Program:

Revenue Sources

2027

2028

Difference

AgeWays

Client Cost Share

Commission on Aging (COA)

Commodities Supplemental Food Prog

Community Mental Heath

Community Service Block Grant

Corporate Sponsorship

Corporation National & Community Serv.

Department of Agriculture

Department of Human Services

Donations

Dues

Emergency Food Assistance Program

Employee Ins. Cost share

Fares

Federal Section 5311

Funds Raised

Hope Network

Office of Services to the Aging

Private Pay

Public Act 51

SMART

United Way

Units of Government

Van Fees

In-kind Description:
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Proposed Wages/Benefits Budget for Calendar Year 2028

Provider

Program

Current Budgét {2027} Proposed Budget (2028)
Position Full w‘-lo‘:";:d Total Benefits *** Annual Wages Wages and Total Benefits *** 1 Annual Wages Wages and Difference $$ | Difference %

Time per week Benefits Total* 8 Benefits Total*
Y/N HDIV/O!
Y/N #HDIV/0!
Y/N #DIV/0!
Y/N #DIV/0}
Y/N #DIV/oL
Y/N #DIV/O!
Y/N #DIV/O!
Y/N #DIV/O!
Y/N #DIV/O!
Y/N #DIV/ot
Y/N #DIV/ol
Y/N #DIV/O!
Y/N #DIV/0l
Y/N #DIV/0!
Y/N #DIV/OL
Y/N #DIV/0!
Y/N #DIV/OL
Y/N #DIV/O!
Y/N #DIV/OL
Y/N #DIV/OL
Y/N #DIV/OL
Y/N #DIV/O!
Y/N #DIV/0!
Y/N #DIV/0!
Y/N #DIV/OL
Y/N #DIV/OL
Y/N #DIV/OL
Y/N #DIV/ot
Y/N #DIV/O!
Y/N #DIV/OL

Total #DIv/ol

*Wages and Benefits Total (column F, row 37) must equal Total Expenses {column B, row 83) of the
Proposed Annual Wages/Benefits Worksheet

*Wages and Benefits Total {column J, row 37} must equal Total Expenses {column C, row
83) of the Proposed Annual Wages/Benefits Worksheet

** Discretionary Benefits include: Pension, Retirement, 401K, Health, Dental, Optical, RX insurance, Long-Term/Short-Term Disability Ins. and Others
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History of the Monroe County Commission on Aging

On June 26, 1973, a nine-member steering committee to organize guidelines for setting up a County Commission
on Aging was appointed by the Chairman of the Montoe County Board of Commissioners. The Monroe County
Commission on Aging was officially established on November 28, 1973. The otiginal Commission on Aging
consisted of eleven (11) members, which corresponded to the number of County Commissioners who represented
eleven (11) districts. However, due to action of the Apportionment Committee to reduce the Board of
Commissioners districts’ to nine (9), The Commission on Aging was likewise automatically decteased to nine (9)
members, effective December 31, 1982, Terms of office were established to be the same as the elected members of

the Board of Commissioners.

Mission

The Monroe County Commission on Aging is chatged with recommending the prudent spending of public
dollars to promote the health, dignity and independence of Monroe County residents sixty years of age and older.

Vision

The Monroe County Commission on Aging will strive to provide services to positively impact the quality of life
for all residents of Monroe County sixty years of age and oldet.

2025 Funded Services
e Adult Day Setvices ¢ Home Care
¢ Emergency Needs ¢ Home Injury Control
e Home Chote e Legal Services
e Resource Advocacy e Senior Citizen Groups
e Counseling & Behavioral Healthcare e Supplemental Food Program
e Homebound Meals e Congregate Meals
e Transportation Setvices e Volunteer Services
e Multi-Purpose Senior Centers * Residential Ramps

e Utility Assistance e FEnhanced Fitness



2025 Commission on Aging Board Membets

Chair, Donald Spencer- District 7

Secretary, Mary Ann Wertenberger - Disttict 1

Wayne Meehean — District 8
Madonna Burkit — District 3

Harry Grenawitzke — District 5

Vice-Chair, Larry Gramlich- District 2
Cynthia MclIlvain — District 9
Mary Gantzos — District 6

Pamela Nadeau — District 4

2025 Commission on Aging Contracted Service Providets

AgeWays

Ash Senior Citizens

Bedford Senior Community Center
Betlin Seniot Citizens

Dundee Area Senior Citizens Center
Frenchtown Center for Active Adults
The Health Van

Lake Erie Transit

Living Independence for Everyone

Bedford Veterans Center

MemoryLane Care Setrvices

Milan Seniors for Healthy Living
Monroe Center for Healthy Aging
Monroe County Opportunity Program
Monroe County Senior Legal Setvices
Monroe Family YMCA

Retired & Senior Volunteer Program
Choices Counseling Solutions

United Way Project Ramp

2025 Commission on Aging Staff

Jason Berry, Director

Ramona Hall



The 2025 Monroe County
Senior Millage Ballot Language

Monroe County N
Senior Millage j"
o,

"

Montoe County, Michigan

Senior Citizen Millage Renewal Proposal

August 6, 2024 Primary Election

“Shall the Monroe County Senior Citizen Millage which expires after the tax
collections in 2024 be renewed in accordance with the limitations imposed under
Article IX, Section 6 of the Michigan Constitution such that the County of Monroe be
authorized to levy up to 0.75 mills ($0.75 per $1,000.00 of taxable value), which
constitutes a renewal of the current millage, upon the taxable real and tangible personal
property within the County of Monroe, Michigan, for a period of ten (10) years,
commencing in 2025 and continuing through 2034, all inclusive, for the sole and
exclusive purpose of providing funds for senior citizens services to the residents (sixty
(60) years of age and older) of Monroe County, Michigan? The estimated revenue for
the first year of the levy, if the renewal proposition is approved, shall be approximately

$5,305,541.00 (based on 2023 taxable property values).”

2024 County Wide Senior Millage Election Results

Yes — 16,764
No — 4,945
Percent Yes — 77.22%



From the Director

It is a pleasure to present the 2025 Annual Report for the Monroe County Commission on Aging, detailing the
high-impact services funded by the Senior Citizen Millage. This document highlights our operational milestones

and financial investments over the last year.

In 2025, the Senior Millage supported 8,546 Monroe County residents aged 60 and older. This resource is vital
to our community, where U.S. Census Bureau data indicates that 21% of the population is aged 65 or older. To
address this growing demographic, the Commission on Aging funded 32 distinct programs across 19 local

organizations, all of which successfully maintained excellent service levels despite rising demand.

Our ongoing priority is to eliminate service waitlists. Through mandatory monthly reporting, we closely monitor
program capacity, and we successfully ended 2025 with zero waitlists across nearly all sectors. Project Ramp
was the sole exception, facing slight delays due to winter weather and a regional shortage of skilled carpenters.
Maintaining immediate access to care is a major milestone, especially given that surrounding southeast Michigan

counties frequently experience waitlists for critical services like home-delivered meals and in-home care.

A breakdown of the unduplicated number of seniors served by area is provided in the chart below:

Total Participation by Area

Belleville 1 Luna Pier 88 Temperance 1040
Carleton 457 Maybee 113 Willis 5
Dundee 352 Milan 225 Deerfield 3
Erie 253 Monroe 4385 Ottawa Lake 68
Flat Rock 19 ~ New Boston 3 Petersburg 179
Ida 124 Newport 522 Riga 1
Lambertville 369 Samaria 13

LaSalle 241 | South Rockwood 85

For morte information regarding the Monroe County Commission on Aging, please visit our website at
.co.monroe.mi.us/180/Commission-on-Aging ot call us at (734) 240-3290.

Sincerely,

o Loy

Jason Berty
Ditector, Monroe County Community Planning & Engagement Department



2025 Monroe County Commission on Aging Expenditure Summary

Program Amount Expended
AgeWays (Administrative Match) $14,020.32
Ash Senior Citizens $32,440.12
Bedford Senior Community Center $274,500
Berlin Township Senior Citizens Group $32,716.98
Dundee Area Senior Citizens Center $265,200
Frenchtown Senior Center $381,521.97
The Health Van $59,644.50
Lake Erie Transit $241,005.60
Living Independence for Everyone $555,978.14
MemoryLane Care Services $54,400
Milan Seniors for Healthy Living $51,000
Milan Seniors for Healthy Living ~ Meals on Wheels $12,243
Milan Seniors for Healthy Living ~ Transportation $20,096
Milan Senior Resource Advocacy $21,840
Monroe Center for Healthy Aging $463,500
Monroe County RSVP $83,315.25
MCOP ~ Food Assistance $184,406
MCOP ~ Home Care $125,689.12
MCQOP ~ Home Chore $103,200
MCOP ~ Home Injury Control $6,500
MCOP ~ Resource Advocacy $176,700
MCOP ~ Specialized Transportation $70,828.75
MCOP ~ The Opportunity Program at ALCC $117,000
MCOP ~ Unmet Emergency Needs $15,000
MCOP ~ Utility Assistance $20,000.02
MCOP ~ Volunteer Categiver $280
Monroe County Senior Legal Services $270,614
YMCA~ Enhance Fitness $39,660.79
YMCA~ Cancet Sutvivor $6,048
Choices Counseling Solutions $78,550
United Way Project Ramp $157,614.45
Bedford Veterans Center ~Food Pantry $4,939.48
Commission on Aging $219,492.39
County of Monroe Central Services $35,517
Total Expenditutes $4,193,095.57




Monroe County Commission on Aging Service Summary

Program Unfluplicated Mil'lage Func%ed
Seniors Served Units of Service
Ash Senior Citizens 99 3,404
Bedford Senior Community Center 1,016 50,000.05
Betlin Township Senior Citizens Group 98 2845.77
Dundee Area Senior Citizens Center 424 44,200
Frenchtown Senior Center 1,430 42,846.51
The Health Van 148 2,568.70
Lake Erie Transit 482 12,888
Living Independence for Everyone 1,105 139,693
MemoryLane Care Services 13 680
Milan Seniors for Healthy Living 147 8,500
Milan Seniots for Healthy Living ~ Meals on Wheels 20 2,226
Milan Seniors for Healthy Living ~ Transportation 37 1,256
Milan Senior Resource Advocacy 108 1,040
Montoe Center for Healthy Aging 1,776 102,981.75
Montoe County RSVP 291 49,669.65
MCOP ~ Food Assistance 1,595 461,015
MCOP ~ Home Care 124 6,794
MCOP ~ Home Chore 393 4,300
MCOP ~ Home Injury Control 69 6,500
MCOP ~ Resoutrce Advocacy 1,606 9,500
MCOP ~ Specialized Transportation 147 3,208
MCOP ~ The Oppoztunity Program at ALCC 134 13,000
MCOP ~ Unmet Emergency Needs 27 15,000
MCOP ~ Utility Assistance 379 20,000.02
MCOP ~ Volunteer Caregiver 4 35
Montoe County Senior Legal Services 980 2,690
YMCA~ Enhance Fitness 242 917.44
YMCA~ Cancer Sutvivor 11 96
Choices Counseling Solutions 68 523.66
United Way Project Ramp 32 157,614.45
Bedford Veterans Center ~Food Pantry 42 5,950.90
Cumulative Total 12,705 1,171,943.90

*Units of service are the measure by which services are reported and reimbursed. Typical examples of units of service include Hours, Rides, and Meals.




2025 Individual Program Details

Provider: Ash Senior Citizens Group

Program Desctiption- Senior citizens in the community that gather for meals, socialization, and activities for

older adults.

Service Unit: One meal

COA Designated Funding: §32,440.12

Millage Funded Unduplicated Clients: 99

Millage Funded Units Served: 3,404.00

Program: Senior Citizens Group

Rate per Service Unit: $9.53

COA Funds Expended: $32,440.12

Cost pet Unduplicated Client: $327.67

Client Age Data
Age | Clients Units Total | Funding By Age Group
| 12000 |
60-64 3 60.00 S571.80 10000 510’?16'16 $9,549.06
65-69 9| 187.00| $1,782.11] = ., | |
$6,270.74 |
70-74 11 425.00 54,050.25 6000 =
: $4,050.25 | 8 ;
75-79 27| 1,072.00 510,216.16 4000 E = |
5178211 | | ‘ H i
80-84 20 658.00 56,270.74 2000 ¢571.80 W L | ; f
- | B 1
85+ 29| 1,002.00 S9,549.0'6 0 . - - : - :
60-64 65-69 70-74 75-79 80-84 B5+
Total 99 | 3,404.00 | $32,440.12 i
Client Geographic Data
Belleville TLuna Pier Temperance
Catrleton 66 Maybee Willis
Dundee Milan 1 Ridgeway
Erie 2 Montroe 7 Deerfield
Flat Rock 5 New Boston 1 Ottawa Lake
Ida Newport 13 Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood 4
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2025 Individual Program Details

Provider: Bedford Senior Community Center Program: Senior Activity Center

Program Description- Multi-purpose activity center where individuals gather for activities, congregate meals,

Meals on Wheels, health related activities, information and referral and access to services.

Setvice Unit: One hour of attendance Rate per Service Unit: §5.49

COA Designated Funding: $274,500 COA Funds Expended: $274,500

Millage Funded Unduplicated Clients: 1016 Cost per Unduplicated Client: $270.17

Millage Funded Units Served: 50,000.05

Client Age Data
Age | Clients Units Total 3 Fusidirig, By sSgre Smup |
| 100000 $87,101.99 |
60-64 31 1,481.50 $8,133.48| 50000 gl
. 80000 !
65-69 115/ 3,921.00 | $21,522.58| | 70000 5
60000 $50,626.78 $50,597.40 L LI
70-74 180| 9,221.50 | $50,626.78| | 50000 & B = K
- 40000 & 5 kil f
75-79 210| 9,216.30 | $50,597.40| ' so000 A i g ‘
{ ¥ o } bl
80-84 206| 10,294.50 | $56,517.77| @ 0 seismas [ B H &
| i i % e %
85+ 274| 15,865.25 | $87,101.99| 0 - l ; H b ;
| 60-64 65-69 70-74 75-79 80-84 85+
Total 1,016 | 50,000.05 | $274,500.00 ol
Client Geographic Data
Belleville Luna Pier 5 Temperance 598
Catleton 1 Maybee 2 Willis
Dundee 5 Milan 1 Ridgeway
Erie 32 Montoe 21 Deetfield
Flat Rock New Boston Ottawa Lake 37
Ida 21 Newport Petersburg 33
Lambertville 238 Samatia 9 Riga
LaSalle 13 South Rockwood
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2025 Individual Program Details

Provider: Betlin Senior Citizens Group

Program: Senior Citizens Group

Program Desctiption- Senior citizens in the community that gather for meals, socialization, and activities for
oldet adults.

Service Unit; One meal

COA Designated Funding: $57,353.40

Millage Funded Unduplicated Clients: 98

Millage Funded Units Served: 2,818

Rate per Service Unit: $11.61

COA Funds Expended: $32,716.98

Cost per Unduplicated Client: $333.84
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Client Age Data
Age | Clients Units Total , Funding By Age Group
| 14000
60-64 4 58.00 $661.14| 1300
65-69 6 75.00 $866.16| | 10000
| 8000 §7,054.83
70-74 16 424.00 $4,879.80| | w $5.988.06
| 6000 $4,879.80 £ Fa
75-79 21 612.00 §7,054.83 p— 8 ‘ g ’ §
80-84 17 523.77 | $5,988.06| | 2000  ggerqa SE6616 || B 8
| 58] I ' | | %
85+ 34| 1,153.00 | $13,266.99 o = - - - -
60-64 65-69 70-74 75-79 80-84
Total a8 2,845.77 | $32,716.98 S Total
Client Geographic Data
Belleville Tuna Pier Temperance
Catleton 24 Maybee Willis
Dundee Milan Ridgeway
Erie Montroe 6 Deetfield
Flat Rock 4 New Boston Ottawa Lake
Ida Newport 34 Petersburg
Lambertville Samaria Riga
T.aSalle South Rockwood 30

513,266.99 |

85+



2025 Individual Program Details
Provider: Dundee Area Senior Citizens Center Program: Senior Activity Center

Program Desctiption- Multi-putpose activity center whete individuals gather for activities, meals, health related

activities, information and refetral and access to setvices.

Setvice Unit: One hour of attendance Rate per Service Unit: $6.00
COA Designated Funding: $265,200 COA Funds Expended: $265,200
Millage Funded Unduplicated Clients: 424 Cost per Unduplicated Client: $625.47

Millage Funded Units Served: 44,200.00

Client Age Data
Age | Clients Units Total Funding By Age Group ,
| B0OOD |
60-64 16| 1,247.50 | $7,485.00| 70000 e
65-69 54| 521025 | $31,261.50/ % 55275250 $S876600 o o0 |
? 5 1] ?
70-74 97| 878875 | $52,732.50| 40000 SSTZETS0 | | |
75-79 90| 8,961.00 | $53,766.00| > il . .
g | ;
80-84 78| 8,154.00 | $48,924.00| | o000 548500 | |
= i i e
85+ 89| 11,838.50 | $71,031.00 0 - | : - |
60-64 65-69 70-74 75-79 80-84 85+
Total 424 | 44,200.00 | $265,200.00 —
Client Geographic Data
Belleville Luna Pier Temperance 10
Catleton Maybee 13 Willis
Dundee 215 Milan 10 Ridgeway
Exie 4 Montoe 48 Deetfield 1
Flat Rock 1 New Boston Ottawa Lake
Ida 40 Newport Petersburg 78
Lambertville 2 Samaria 1 Riga
LaSalle 1 South Rockwood
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2025 Individual Program Details

Provider: Frenchtown Senior Center

Program Desctiption: Multi-purpose activity center whete individuals gather for activities, meals, and health

related activities, information, referral, and access to setvices.

Service Unit: One hour of attendance

COA Designated Funding: $381,521.97

Millage Funded Unduplicated Clients: 1,430

Millage Funded Units Served: 42,846.51

Program: Senior Activity Center

Rate per Setvice Unit: $8.98

COA Funds Expended: $381,521.97

Cost pet Unduplicated Client: $266.79
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Client Age Data
Age | Clients Units Total ‘ Funding By Age Group
| 100000 $93,766.60
60-64 117 2,877.51 | $25,650.81| | <2ooo0 (z
| 80000 ! 574,30159 ¢71 56182
65-69 283 6,860.25 | $61,115.06| 70000 6111506 | e
| 60000 e » § | 555,126.09
70-74 333| 10,532.25 | $93,766.60|  soo00 f | B =
| 40000 z f = ;
75-79 280| 8,341.75| 5$74,301.59| 30000 $2565081 | i §
| B Eg ! ; | i
80-84 217| 8,047.75 | $71,561.82| 0 B i | ‘ |
85+ 200 6,187.00 | $55,126.09 D e —— —
60-64 65-60 70-74 75-79 80-84 85+
Total 1,430 | 42,846.51 | $381,521.97 U
Client Geographic Data
Belleville Luna Pier 1 Temperance 11
Catleton 85 Maybee 17 Willis
Dundee 6 Milan 7 Ridgeway
Erie 12 Montoe 1025 Deetfield
Flat Rock 3 New Boston 2 Ottawa Lake 1
Ida 8 Newport 178 Petersburg 7
Lambertville 7 Samaria Riga
LaSalle 43 South Rockwood 17




2025 Individual Program Details

Provider: The Health Van Program: Specialized Transportation

Program Desctiption- The use of wheelchair lift-equipped vehicles to provide transportation to and from
non-emetgency medical appointments.

Setvice Unit: One one-way trip Rate per Setrvice Unit: $21.86

COA Designated Funding: $59,644.50 COA Funds Expended: $59,644.50
Millage Funded Unduplicated Clients: 148 Cost per Unduplicated Client: $403.00

Millage Funded Units Served: 2,568.70

Client Age Data
Age | Clients Units Total Funding By Age Group
| 25000
60-64 8 281.00 $6,514.45 $21,174.91
| 20000 $18,053.60 f
65-69 15 133.00 $3,095.57| |
| 15000
70-74 31 778.00 | $18,053.60( | ]
| 10000 $7,459.23
75-79 28 911.70 | $21,174.91 55,514,45 , i
80-84 27 144.00 | $3,346.74| @ | S S3,346.74——
E e e ! B s | B Fod
b I ! e =]
85+ 39 321.00 $7,459.23 0 - - " ' - o
60-64 65-69 70-74 75-79 80-84 g5+
Total 148 2,568.70 | $59,644.50 S Total
Client Geographic Data
Belleville Luna Pier 3 Temperance 61
Catleton 1 Maybee Willis
Dundee 3 Milan Ridgeway
Erie 6 Montoe 25 Deetfield
Flat Rock New Boston Ottawa Lake 3
Ida 3 Newport 2 Petersburg 2
Tambertville 38 Samaria Riga
LaSalle South Rockwood 1
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Providet: Lake Erie Transit

2025 Individual Program Details

Program: Essential Transit Service

Program Description- The use of wheelchair lift-equipped vehicles to provide transpotrtation to and from non-

emergency appointments.

Service Unit: One one-way ttip

COA Designated Funding: $243,100.00

Millage Funded Unduplicated Clients: 4382

Rate per Service Unit: $18.70

COA Funds Expended: $241,005.60

Cost per Unduplicated Client: $500.01

Millage Funded Units Served: 12,888

Client Age Data
Age | Clients Units Total Funding By Age Group
60-64 85| 2,550.00 | $47,685.00 Zzzzz 655.250.50 SSBT7410
65-69 122| 2,954.00 | $55,239.80 sopn R0
70-74 o8| 3,143.00 | $58,774.10| o PR 015070
75-79 75| 1,841.00 | $34,426.70| 0 | | I
80-84 41 1,561.00 | $29,190.70| o0 | | | | - i ]
Bt Bl 839.00 | $15,689.30 ° 60—;54 65-;59 7(}%4 75—59 80-;4‘ 85; i
Total 482 | 12,888.00 |$241,005.60 | .
Client Geographic Data

Belleville Luna Pier 3 Temperance 10

Catleton 5 Maybee Willis

Dundee 10 Milan i Ridgeway

Erie 1 Monroe 432 Deetfield

Flat Rock New Boston Ottawa Lake

Ida Newport 18 Petersburg

Lambertville 2 Samatia Riga

LaSalle South Rockwood
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2025 Individual Program Details

Provider: Living Independence for Everyone Program: Congregate & Home
Delivered Meals

Program Desctription- Congregate Meals: The provision of a nutritious meal in a community setting.
Homebound Meals: The provision of a nutritious meal in an individual’s home or two cans of Ensure Plus.

Setvice Unit: One Meal Rate per Service Unit: $3.98
COA Designated Funding: $596,204.00 COA Funds Expended: $555,978.14
Millage Funded Unduplicated Clients: 1105 Cost per Unduplicated Client: $503.14

Millage Funded Units Served: 139,693.00

Client Age Data

Funding By Age Group

Age | Clients Units Total -
SICININ 5141,938.74 |
60-64 106| 12,424.00 | $49,447.52 §140,000.00 ;'
65-69 161| 21,867.00 | $87,030.66 $120,000.00 $107.272.94 ‘
70-74 170 23,945.00 | $95,301.10|  $100,000.00 ss70s066 0
| $80,000.00 ] 3 s74987.18 |
75-79 178| 26,953.00 | $107,272.94| | ‘ | ’; £ }
$60,000.00 $49,447.52 = i
80-84 170| 18,841.00 | $74,987.18| | - f = | [
| 54000000 | g § | - 5
| | iy f e
85+ 320| 35,663.00 | $141,938.74| $20,000.00 ; § il =
Total 1,105 | 139,693.00 | $555,978.14| P— ! B A ? % ]
60-64 6569 7074 7579  80-84 85+
m Tatal
Client Geogtraphic Data
Belleville Luna Pier 29 Temperance 119
Catleton 59 Maybee 20 Willis 2
Dundee 30 Milan 14 Ridgeway
Erie 42 Montroe 571 Deerfield 1
Flat Rock 6 New Boston Ottawa Lake 10
Ida 15 Newport 77 Petersburg 20
Lambertville 42 Samaria 1 Riga
LaSalle 28 South Rockwood 19
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2025 Individual Program Details

Provider: MemoryLane Care Setvices Program: Adult Day Services

Progtam Desctiption- Daytime cate for a petiod of 12 houts or less for a functionally or cognitively impaired
older individual conducted in a structuted manner providing social, tehabilitative and/or maintenance of care

services in a supported group setting outside of the client’s home.

Service Unit: One day of care Rate per Service Unit: $80.00
COA Designated Funding: $54,400 COA Funds Expended: $54,400
Millage Funded Unduplicated Clients: 13 Cost per Unduplicated Client: $4,184.61

Millage Funded Units Served: 680

Client Age Data

Age | Clients Units Total | Funding By Age Group
| 18000 $16,560.00
60-64 1 71.50 $5,720.00| 16000 B $15,000.00
65-69 0 $0.00| oo | | |
- 212000 , § $9,920.00 |
70-74 3 207.00 | $16,560.00| % 8 oo )
| $5,720.00 - i
75-79 1 90.00 $7,200.00{ | 6000 - b L [
80-84 4| 187.50| $15,000.00, o0 | E B e
= 50.00 L I
85+ 4 124.00 $9,920.00 0 i - -
g 60-54 65-69 70-74 75-79 80-84 85+
Total 13 680.00 | $54,400.00 ot
Client Geographic Data
Belleville TLuna Pier Temperance 7
Carleton Maybee Willis
Dundee Milan Ridgeway
Erie Montoe Deerfield
Flat Rock New Boston Ottawa Lake 3
Ida Newport Petersburg 1
Lambertville 2 Samaria Riga
LaSalle South Rockwood
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Provider: Milan Seniors for Healthy Living

2025 Individual Program Details

Program: Senior Activity Center

Program Description- Multi-purpose activity center where individuals gather for activities, meals, health related

activities, information and referral and access to setrvices.

Setvice Unit: One hour of attendance

COA Designated Funding: $51,000

Millage Funded Unduplicated Clients: 147

Millage Funded Units Served: 8,500

Rate per Setvice Unit: $6.00

COA Funds Expended: $51,000

Cost per Unduplicated Client: $346.93

Page 18 of 39

Client Age Data
Age | Clients Units Total Funding By Age Group
| 16000
60-64 10 249.75 $1,498.50| 14000 $12,649.50
65-69 23|  1,449.25 | $8,695.50| %%
10000 $8,695.50 = §8.127.00
70-74 20 2,108.25 | $12,649.50| | =000 = ( 5 1
- B P $5,655.00
75-79 29 942.50 $5,655.00 4000 _ i o = &
80-84 28|  1,354.50 | $8,127.00| | s 514850 | L o g
7 b P 2]
85+ 37 2,395.75 | $14,374.50 0 = - - — "
60-64 65-69 70-74 75-79 80-84
Total 147 8,500.00 | $51,000.00 i
Client Geographic Data
Belleville Luna Pier Temperance 1
Catleton 8 Maybee 5 Willis 1
Dundee 6 Milan 116 Ridgeway
Erie Montoe 8 Deetfield
Flat Rock New Boston Ottawa Lake
Ida 1 Newport Petersburg 1
Lambertville Samaria Riga
LaSalle South Rockwood

$14,37450 |

B85+



2025 Individual Program Details

Provider: Milan Seniors for Healthy Living

Program: Meals on Wheels

Program Description- The provision of a nutritious meal in an individual’s home.

Setrvice Unit: One Meal

COA Designated Funding: $20,900

Millage Funded Unduplicated Clients: 20

Millage Funded Units Served: 2,226

Rate per Service Unit: §5.50

COA Funds Expended: $12,243

Cost per Unduplicated Client: $612.15

Client Age Data
Age | Clients Units Total < Funding By Age Group 3
5000 $4,746.50
60-64 1 72.00 $396.00|  4s00 ’
| 4000
65-69 1 16.00 $88.00|  3s00
3000 52,590.50 $2,645.50
70-74 4 471.00 $2,590.50 2500 = £
2000 , 5 $1,776.50 ’, ;
75-79 3 323.00 $1,776.50 1500 = ! ; %
‘ | 1000 B o &
80-84 3 481.00 $2,645.50 s 53?36;00 e 8 | E | !
85+ 8 863.00 | $4,746.50 0 - - - - -
60-64 65-69 70-74 75-79 80-84 85+
Total 20 2,226.00 | $12,243.00 o
Client Geographic Data
Belleville Luna Pier Temperance
Carleton Maybee Willis 1
Dundee Milan 19 Ridgeway
Erie Monroe Deetfield
Flat Rock New Boston Ottawa Lake
Ida Newport Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood
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2025 Individual Program Details

Provider: Milan Seniors for Healthy Living Program: Transportation

Program Description- The use of wheelchait lift-equipped vehicles to provide transportation to and from non-
emergency appointments.

Service Unit: One one-way trip Rate per Service Unit: $16.00
COA Designated Funding: $24,000.00 COA Funds Expended: $20,096.00
Millage Funded Unduplicated Clients: 37 Cost per Unduplicated Client: $543.13

Millage Funded Units Served: 1,256

Client Age Data

Age | Clients Units Total Funding By Age Group _
8000 $7,104.00
60-64 3 163.00 |  $2,608.00| 7000 - |
65-69 9 311.00 | $4,976.00/ % $4,976.00 |
70-74 6 163.00 | $2,608.00| | 4000 i
appp  S260800 [ $2,608.00
75-79 4 91.00 | $1,456.00 - & =
2000 i & | S145600  $1,344.00
80-84 3 84.00 | $1,344.00| 00 | 8 E = -
85+ 12 444.00 | $7,204.00, o ‘ - - - '
| 60-64 65-69 70-74 75-79 80-84 85+
Total 37 | 1,256.00 | $20,096.00 o

Client Geographic Data

Belleville Luna Pier Temperance
Catleton Maybee Willis
Dundee Milan 37 Ridgeway
Erie Montroe Deetfield
Flat Rock New Boston Ottawa Lake
Ida Newport Petersburg
Lambertville Samaria Riga

LaSalle South Rockwood
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2025 Individual Program Details

Provider: Milan Seniors for Healthy Living Program: Resource Advocacy

Progtam Desctiption- To provide a continuum of suppott and access to local services: to advocate for the
individual needs of older adults.

Service Unit: One-hour Rate per Service Unit: $21.00
COA Designated Funding: $21,840.00 COA Funds Expended: $21,840.00
Millage Funded Unduplicated Clients: 108 Cost per Unduplicated Client: $202.22

Millage Funded Units Served: 1,040

Client Age Data

Funding By Age Group

Age | Clients Units Total '
| $7,000.00
60-64 6 80.25 | $1,685.25| | ¢ 00000 %8855
m $4,982.25
65-69 13 144.00 $3,024.00|  $5000.00 g
| $4,000.00 $3,664.50 s’
70-74 20 174.50 $3,664.50 $3,024.00 g ;
$3,000.00 e B 5248850 |
75-79 18 118.50 $2,488.50| | ¢pop00 S168525 | | ‘ i 55
80-84 20 237.25 $4,982.25|  51,000.00 i { | i
85+ 31 28550 | $599550| | oo WM M BN W |
| 60-64  65-69  70-74 7579  80-84 85+
Total 108 1,040.00 | $21,840.00 P
Client Geographic Data
Belleville Luna Pier Temperance
Catleton 1 Maybee 5 Willis 1
Dundee 3 Milan 95 Ridgeway
Etie Montoe Deetfield
~ Flat Rock New Boston Ottawa Lake
Ida Newport Petersburg 1
Lambertville Samaria Riga
LaSalle South Rockwood
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2025 Individual Program Details
Provider: Montoe Center for Healthy Aging Program: Senior Activity Center

Program Description- Multi-purpose activity center where individuals gather for activities, meals, health related

activities, information and refetral and access to services.

Service Unit: One hour of attendance Rate per Service Unit: $4.50
COA Designated Funding: $463,500.00 COA Funds Expended: $463,500.00
Millage Funded Unduplicated Clients: 1776 Cost per Unduplicated Client: $260.97

Millage Funded Units Served: 102,981.75

Client Age Data

Age | Clients Units Total Funding By Age Group
$120,000.00 $107.27157
60-64 123 6,237.50 | $28,074.07 $97,993.08
$100,000.00 ;_ e
65-69 267| 17,401.00 | $78,317.15| 00000 573;?1?-15 I — : ;
: | ; Z ¥ ] ?
70-74 318| 23,834.75 | $107,271.57| | se0000.00 | ? j BB
75-79 438| 21,772.00 | $97,993.08| | $000000 gmemer [ | |
80-84 282| 1528350 | $68,789.67| « smomoo [ _I ; |
85+ 348| 18,453.00 | $83,054.46( s000 R b | B
60-64 6569  70-74 7579  BO-B4 85+
Total 1,776 | 102,981.75 | $463,500.00 Total
Client Geographic Data
Belleville Luna Pier 11 Temperance 55
Catleton 45 Maybee 14 Willis
Dundee 18 Milan 2 Ridgeway
Etie 35 Montoe 1401 Deetfield
Flat Rock 1 New Boston Ottawa Lake 2
Ida 23 Newport 51 Petersburg 12
Lambertville 10 Samaria 3 Riga
LaSalle 108 South Rockwood 5
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2025 Individual Program Details
Provider: Monroe County RSVP Program: Retired Senior Volunteer Program

Program Desctiption- Provision of setvice by seniots to community related events and programs.

Service Unit: One-hour Rate per Setrvice Unit: $1.78
COA Designated Funding: $101,460.00 COA Funds Expended: $83,315.25
Millage Funded Unduplicated Clients: 291 Cost per Unduplicated Client: $286.30

Millage Funded Units Served: 49,669.65

Client Age Data

Age | Clients Units Total . Funding By Age Group
| $25,000.00 523,082.30
60-64 17 2,499.50 $4,207.83| $20,127.03 $19.614.06
| $20,000.00 e
65-69 62 11,999.00 | $20,127.03 |
$15,000.00 | 5 §13,127.22
70-74 84 13,790.00 | $23,082.30| f i E
| $10,000.00 i §
75-79 67 11,699.65 | $19,614.06| | S « |
, ,207. z |
80-84 44| 7,793.50 | $13,127.22| @ S000 T | || s
- z &
85+ 17| 1,888.00| $3,156.81| @ soo0 \ | B
; 60-64  65-69 7074 7579  80-84 g5+
Total 291 49,669.65 | $83,315.25( \ Total
Client Geographic Data
Belleville Luna Pier 2 Temperance 39
Catleton 7 Maybee 3 Willis
Dundee 5 Milan 3 Ridgeway
Erie 5 Monroe 160 Deetfield
Flat Rock New Boston Ottawa Lake 2
Ida 7 Newport 10 Petersburg 7
Lambertville 25 Samaria 1 Riga
TLaSalle 11 South Rockwood 4
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Provider: Monroe County Opportunity Program

2025 Individual Program Details

Program: Food Program

Program Description- The distribution of USDA and othetr commodities to income eligible seniot citizens.

Service Unit: One Pound of Food

COA Designated Funding: $184,406.00

Millage Funded Unduplicated Clients: 1,595

Millage Funded Units Served: 461,015.00

Rate per Service Unit: $0.40

COA Funds Expended: $184,406.00

Cost per Unduplicated Client: $115.61
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Client Age Data
Age | Clients Units Total 5 Funding By Age Group
| $60,000.00
60-64 363| 91,903.50 | $36,761.40 ;fsso’ooo_m 521320 o
65-69 453| 130,783.00 | $52,313.20|  ¢y000.00 $36.76L40
70-74 344| 108,762.50 | $43,505.00 $30,000.00 : 7 i 5$25,102.40
75-79 215| 62,756.00 | $25,102.40|  swomo0 | l ’ T sis137.00
80-84 128| 40,344.75 | $16,137.90 $10,000.00 } E { o E 510;58?10
St =2 Zeptends | GO SHED 00 (jo-fiz 6569  70-74 ;579 81)—81 §85+‘
Total 1,595 | 461,015.00 | $184,406.00 S Total
Client Geographic Data
Belleville 1 Luna Pier 34 Temperance 162
Catleton 125 Maybee 27 Willis
Dundee 44 Milan 15 Ridgeway
Erie 68 Montoe 892 Deetfield
Flat Rock 3 New Boston Ottawa Lake 9
Ida 12 Newport 126 Petersburg 9
Lambertville 34 Samaria Riga 1
LaSalle 27 South Rockwood 6



2025 Individual Program Details
Provider: Monroe County Opportunity Program Program: Home Care
Program Desctiption- Ditect setvice to clients petforming non-skilled assistance in the forms of light house

cleaning, etrands, linen changes, vacuuming, floot cleaning, grocery shopping, laundry, cooking, cleaning, Respite
Cate, and Petrsonal Care.

Setvice Unit: One hour of direct client contact Rate per Service Unit: $18.50
COA Designated Funding: $148,000.00 COA Funds Expended: $125,689.12
Millage Funded Unduplicated Clients: 124 Cost pet Unduplicated Client: $1,013.62

Millage Funded Units Served: 6,794

Client Age Data

Age | Clients Units Total Funding By Age Group
' $30,000.00 $27,625.13
60-64 9 844.25 | 5$15,618.64| S25,548.52
| $25,000.00
65-69 14 1,061.25 319,633 17 $20.000.00 519f6?3‘17 $18,273.39 $18,990.27
L $1561864 || ey =
70-74 18 987.75 | $18,273.39 | $15000.00 g § | i %
75-79 25| 1,381.00 | $25,548.52| swomoo &
80-84 20|  1,026.50 | $18,990.27| | ssowoo T B
85+ 38| 1,493.25 | $27,625.13| @ se0 FHFE — -]
60-64 6569 7074 7579  80-84 85+
Total 124 6,794.00 | $125,689.12 Total
Client Geographic Data
Belleville Luna Pier 2 Temperance 21
Catleton 5 Maybee Willis
Dundee 5 Milan Ridgeway
Erie 3 Montoe 67 Deetrfield
Flat Rock New Boston Ottawa Lake 1
Ida 5 Newport 2 Petersburg 4
Lambertville 7 Samatria Riga
LaSalle 2 South Rockwood
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2025 Individual Program Details
Provider: Monroe County Opportunity Program Program: Home Chore

Program Description- Provision of household tasks such as: grass mowing, leaf raking or snow removal
intended to inctrease the safety of the individual living at home.

Setvice Unit: One-hour Rate per Setvice Unit: $24.00
COA Designated Funding: $103,200.00 COA Funds Expended: $103,200.00
Millage Funded Unduplicated Clients: 393 Cost per Unduplicated Client: $262.59

Millage Funded Units Served: 4,300

Client Age Data

Funding By Age Group

Age | Clients Units Total
$35,000.00
60-64 35 373.00 $8,952.00 $30,000.00 529;32("00
65-69 78 883.60 | $21,206.40 | $25,000.00 $21,206.40 |
$20,000.00 e f
70-74 107| 124250 | $29,820.00 T SI5510D
| $15,000.00 = g e 512,144.00 | i
75-79 63 602.65 | $14,463.60| | go00000 85200 | ¥ = B
80-84 49 506.00 | $12,144.00| | ssooo0 || - - | o
85+ 61 692.25 | $16,614.00 so00 kad ’- sl =
60-64  65-69 7074 7579  80-84 85+
Total 293 4,300.00 | $103,200.00 e
Client Geographic Data
Belleville Luna Pier 1 Temperance 35
Catleton 18 Maybee 3 Willis 1
Dundee 4 Milan 6 Ridgeway
Erie 15 Monroe 231 Deetrfield
Flat Rock 2 New Boston Ottawa Lake 3
Ida 4 Newport 28 Petersburg ¥
Lambertville 10 Samaria Riga
LaSalle 20 South Rockwood 2
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2025 Individual Program Details
Provider: Monroe County Opportunity Program Program: Home Injury Control

Program Desctiption- Installation of home safety modifications that prevent serious injuries and falls and
enable individuals to remain safely in their homes.

Service Unit: $1.00 towards the actual cost Rate per Setvice Unit: $1.00
COA Designated Funding: $6,500.00 COA Funds Expended: $6,500.00
Millage Funded Unduplicated Clients: 69 Cost per Unduplicated Client: $94.20

Millage Funded Units Served: 6,500

Client Age Data

Funding By Age Group

Age | Clients Units Total
| $2,500.00
60-64 8 736.84 $736.84| $1,008.75
| $2,000.00 $1,815.53
65-69 16 1,815.53 $1,815.53| (&5
| $1,500.00 £
70-74 22 1,998.75 $1,998.75 , § 5095.66
| $1.00000 —prer— 2 ? el
75-79 7 649.90 $649.90| - s | sea920 |
, 4| | f% s 35|
80-84 9 995.66 $995.66| = S | o RikE2
| ] ] B
85+ 7 303.32 $303.32 $0.00 ke L B ‘ =
60-64 65-69 70-74 75-79 §0-84 85+
Total 69 6,500.00 $6,500.00 —_
Client Geographic Data
Belleville Luna Pier Temperance 5
Catleton 4 Maybee 1 “Willis
Dundee 6 Milan 1 Ridgeway
Erie 2 Montoe 40 Deerfield
Flat Rock New Boston Ottawa Lake
Ida Newport 5 Petersburg
Lambertville 4 Samaria Riga
TLaSalle 1 South Rockwood
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2025 Individual Program Details
Provider: Monroe County Opportunity Program Program: Resource Advocacy

Program Desctiption- To provide a continuum of support and access to local setvices: to advocate for the
individual needs of older adults.

Service Unit: One-hour Rate per Service Unit: $18.60
COA Designated Funding: $176,700.00 COA Funds Expended: $176,700.00
Millage Funded Unduplicated Clients: 1,606 Cost per Unduplicated Client: $110.02

Millage Funded Units Setrved: 9,500.00

Client Age Data

Age | Clients Units Total ; Funding By Age Group
| SEO/00:00 $43,854.15
60-64 195 1,638.00 | $30,466.80|  545,000.00 e
65-69 419 2,357.75 543,854.15 $35,000.00 $30,466.80 j B
| $30,000.00 g || 52650035
70-74 374| 2,012.50 | $37,432.50|  ssoo000 | N m $21,892.20
| $20,000.00 | | f 5] . S1655400 [
75-79 259|  1,424.75 | $26,500.35|  sisoo0 || B = |
80-84 166]  890.00 | $16,554.00( SO0 F o B B 1
| §5,000. } 2% 15 B '
85+ 193 1,177.00 | $21,892.20| 50.00 ! 5 & ? o2 =
f 60-64 6569 70-74 75-79 80-84 85+
Total 1,606 9,500.00 | $176,700.00 o
Client Geographic Data
Belleville 1 Luna Pier 26 Temperance 157
Carleton 88 Maybee 18 Willis 1
Dundee 55 Milan 23 Ridgeway
Erie 54 Monroe 944 Deetrfield
Flat Rock 2 New Boston Ottawa Lake 11
Ida 11 Newport 101 Petersburg 23
Lambertville 35 Samaria 1 Riga
LaSalle 44 South Rockwood 11
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Provider: Monroe County Opportunity Program

2025 Individual Program Details

Program: Specialized Transportation

Program Description- The use of wheelchair lift-equipped vehicles to provide transportation to and from non-

emergency medical appointments.

Service Unit: One one-way-ttip

COA Designated Funding: $§148,000.00

Millage Funded Unduplicated Clients: 147

Millage Funded Units Served: 3,208

Rate per Service Unit: $20.00

COA Funds Expended: $70,828.75

Cost per Unduplicated Client: $481.82
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Client Age Data
Age | Clients Units Total | Funding By Age Group
$20,000.00 $18,731.25
60-64 28 527.00 | $11,952.50|  $18,000.00 siyesT
| 516,000.00 $14,157.50
65-69 28 661.00 | $14,157.50|  $14000.00 ¢1105050 | 4
| $12,000.00 f ;
70-74 32 860.00 | $18,731.25 $10,000.00 | ? ] f
| s800000 | | g |
75-79 24 212.00 $4,833.75| | ss00000 i Z ' $483375 | SETHETD
$4,000.00 . B ] ciiaig
80-84 17 775.00 | $17,368.75 P L | | * &
85+ 18 173.00 $3,785.00 $0.00 & , R = £
60-64 65-69 70-74 75-79 80-84 85+
Total 147 3,208.00 | $70,828.75 N
Client Geographic Data
Belleville Luna Pier 6 Temperance 4
Catleton 13 Maybee Willis
Dundee 4 Milan 1 Ridgeway
Erie 1 Monroe 101 Deerfield
Flat Rock New Boston Ottawa Lake 1
Ida 1 Newport 11 Petersburg 1
Lambertville 2 Samaria Riga
LaSalle South Rockwood 1



2025 Individual Program Details
Providet: MCOP ~ The Opportunity Center at ALCC Program: Senior Activity Center

Program Description- Multi-purpose activity center where individuals gather for activities, meals, health related

activities, information and referral and access to setvices.

Service Unit: One hour of attendance Rate per Service Unit: $9.00
COA Designated Funding: $117,000.00 COA Funds Expended: $117,000.00
Millage Funded Unduplicated Clients: 134 Cost per Unduplicated Client: $873.13

Millage Funded Units Served: 13,000

Client Age Data

Funding By Age Group

Age | Clients Units Total a
| S,000.00 $31,626.00
60-64 10 1,331.00 | $11,979.00| | $30,000.00 BT
65-69 23|  2,372.25| $21,350.25| | s25000.00 T E—
| $20,000.00 B | S
70-74 35 2,520.50 | $22,684.50( | =5 | ‘ fz
| $15,000.00 $11,.979.00 | ’ i i
75-79 39 3,514.00 | $31,626.00 si000000 [ b j i i | $7.834.50
80-84 19|  2,391.75 | $21,525.75| | ssooo00 L | L " B
B e bt o |
85+ 8 870.50 $7,834.50 50.00 o - 3 ' -
. 60-64 6569  70-74 7579  B80-B4 85+
Total 134 13,000.00 | $117,000.00 N
Client Geographic Data
Belleville Luna Pier Temperance 4
Catleton Maybee 3 Willis
Dundee 2 Milan Ridgeway
Etie Montroe 121 Deetfield
Flat Rock New Boston Ottawa Lake
Ida Newport 4 Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood
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2025 Individual Program Details

Provider: Monroe County Opporttunity Program Program: Unmet Emergency Needs

Progtam Desctiption- Provision of direct cash assistance to individuals to maintain their independence at

home.

Setvice Unit: $1.00 towards the actual cost Rate per Service Unit: $1.00

COA Designated Funding: $15,000 COA Funds Expended: $15,000

Millage Funded Unduplicated Clients: 27 Cost per Unduplicated Client: $555.55

Millage Funded Units Served: 15,000

Client Age Data
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Age | Clients Units Total Funding By Age Group
S7,000.00 55,7189
60-64 11 6,271.89 $6,271.89| $6,00000 W
65-69 7 4,053.98 $4,053.98 $5,000.00 $4.053.98
' $4,000.00 -
70-74 6 2,552.43 $2,552.43 i
$3,000.00 \ !* $2,552.43 T
75-79 3 2,121.70 $2,121.70 $2,000.00 ; ‘ : i.
80-84 0 = $0.00|  s1,00000 P £ L
= E | 5000 S000
85+ 0 ~ $0.00 50.00 : —_— — —
60-64 65-69 70-74 75-79 80-84 85+
Total 27 15,000.00 | $15,000.00 .
Client Geographic Data

Belleville Luna Pier Temperance 2

Catleton 5 Maybee Willis

Dundee Milan Ridgeway

Erie 1 Montoe 17 Deerfield

Flat Rock New Boston Ottawa Lake 1

Ida Newport 1 Petersburg

Lambertville Samaria Riga

LaSalle South Rockwood



Provider: Monroe County Opportunity Program

Program Description- Provision of cash assistance for water, electricity, natural gas, telephone service, and

other essential utilities.

Service Unit: $1.00 towards the actual cost

COA Designated Funding: $20,000.00

Millage Funded Unduplicated Clients: 39

Millage Funded Units Served: 20,000.02

2025 Individual Program Details

Program: Utility Assistance

Rate per Service Unit: $1.00

COA Funds Expended: $20,000.02

Cost per Unduplicated Client: $512.82

Client Age Data
Age | Clients Units Total Funding By Age Group
$8,000.00
60-64 13| 6,898.97 | $6,898.97|  s7.00000 56'f98-97
65-69 11| 5,078.60 | $5,078.60| 5°%0 B sommeo
$5,000.00 -y
70-74 8 3,704.33 $3,704.33 $4,000.00 I 53130‘:'33 $313278
75-79 5| 3,122.78 | $3,122.78| | S0000 B |
$2,000.00 ! i ,; E £
80-84 1 750.00 $750.00|  s100000 ; o ; | B 575000
85+ 1 445.34 $445.34 s000 - . = .
60-64 6569 7074 75-79 80-84
Total 39 20,000.02 | $20,000.02 e
Client Geographic Data
Belleville Luna Pier Temperance 1
Catrleton 5 Maybee Willis
Dundee 2 Milan Ridgeway
Erie 2 Monroe 24 Deetfield
Flat Rock New Boston Ottawa Lake 1
Ida Newport 2 Petersburg 2
Lambertville Samaria Riga
LaSalle South Rockwood
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2025 Individual Program Details
Provider: Monroe County Opportunity Program Program: Volunteer Caregiver Program
Program Desctription- Arrangement and Coordination of volunteer setvice by adults 60 yeats of age and above.
Service Unit: 1- hour of volunteer setvice provided by a senior. Rate pet Service Unit: $8.00
COA Designated Funding: $3,000.00 COA Funds Expended: $280.00
Millage Funded Unduplicated Clients: 4 Cost per Unduplicated Client: $70.00
Millage Funded Units Served: 35

Client Age Data

Age | Clients Units Total ; Funding By Age Group
| $250.00
60-64 0 - $0.00|
| $200.00 ﬁf"é"oo
65-69 2 24.25 $194.00( |
| $150.00
70-74 0 - $0.00
| $100.00
75-79 1 8.25 $66.00| i $66.00
i | EES
80-84 0 - $0.00| = 0% = $2000
3 $0.00 | $0.00 Es $0.00 ]
85+ 1 2.50 $20.00( | s0.00 ‘ o ‘
| 60-64 65-69 70-74 75-79 80-84 g5+
Total 4 35.00 $280.00 .
| Total
Client Geographic Data
Belleville Luna Pier Temperance
Catleton Maybee Willis
Dundee 2 Milan Ridgeway
Erie Montroe 2 Deetfield
Flat Rock New Boston Ottawa Lake
Ida Newport Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood
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2025 Individual Program Details
Provider: Monroe County Senior Legal Setvices Program: Legal Assistance

Program Description- The provision of legal counsel to older individuals through counsel, advice, coutt
representation, legal research, document preparation, and general advocacy on an individual’s behalf.

Service Unit: One-hour Rate per Service Unit: $100.60
COA Designated Funding: $270,614.00 COA Funds Expended: $270,614.00
Millage Funded Unduplicated Clients: 980 Cost per Unduplicated Client: $276.13

Millage Funded Units Served: 2,690

Client Age Data

Funding By Age Group

Age | Clients Units Total
| $70,000.00 $65,239.10
60-64 135 351.30 | $35,340.78 $60,000.00 $56,969.78
‘ $49,716.52
65-69 192 566.30 | $56,969.78| | $50,000.00 x ~
| 540,000.00 $35,340.78 | "
70-74 215 648.50 | $65,239.10 % PRI $32.855.96 430,401 86
$30,000.00 F =
75-79 191 494.20 | $49,716.52 $20,000.00 | ; : ; L |
80-84 130 326.60 | $32,855.96|  swomo0 4 f
i | 4]
85+ 117 303.10 | $30,491.86| $0.00 = ‘ ,. \ ! £
| 60-64 6569 7074 7579  80-84 85+
Total 980 2,690.00 | $270,614.00 —_
Client Geographic Data
Belleville Luna Pier 18 Temperance 118
Carleton 62 Maybee 16 Willis
Dundee 39 Milan 15 Ridgeway
Erie 46 Montroe 484 Deetfield 2
Flat Rock New Boston Ottawa Lake 8
Ida 15 Newport 67 Petersburg 21
Lambertville 39 Samaria 2 Riga
LaSalle 25 South Rockwood 3
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2025 Individual Program Details
Provider: Monroe Family YMCA Program: Enhance Fitness

Program Description- A setvice program that provides information and suppott to older adults with the intent
to assist them in avoiding illness and improving health status.

Service Unit: One hour of direct client setvice Rate per Service Unit: $43.23
COA Designated Funding: $39,685.14 COA Funds Expended: $39,660.79
Millage Funded Unduplicated Clients: 243 Cost per Unduplicated Client: $163.21

Millage Funded Units Served: 917.44

Client Age Data

Funding By Age Group

Age | Clients| Units Total | 14000 $12,682.82
B 511,199.17
60-64 17| 60.78 | $2,627.48 S =
10000 % 5
65-69 47| 169.74 | $7,337.83 B
2000 §7,337.83 ’ :
70-74 79| 293.38 |512,682.82 ‘ - [ ' i
' i $4,325.09
75-79 66| 259.06 |$11,199.17 po— f l
s262748 | | 4 ‘ i
80-84 26| 100.05 | $4,325.09 R B B B | 2148840
85+ 8| 34.43 | $1,488.40 e o
60-64 65-69 70-74 75-79 80-84 85+
Total 243 | 917.44 |$39,660.79 ———
Client Geographic Data
Belleville Luna Pier 1 Temperance 28
Catleton 7 Maybee 2 Willis
Dundee 16 Milan 1 Ridgeway
Erie 4 Montoe 135 Deerfield
Flat Rock New Boston Ottawa Lake 3
Ida 3 Newport 12 Petersburg 9
Lambertville 13 Samaria Riga
TLaSalle 8 South Rockwood
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2025 Individual Program Details
Provider: Monroe Family YMCA Program: Cancer Survivorship

Program Desctription- A setvice progtram that provides information and support to older adults with the intent
to assist them in avoiding illness and improving health status.

Setvice Unit: One hour of direct client service Rate per Service Unit: $63.00
COA Designated Funding: $6,048.00 COA Funds Expended: $6,048.00
Millage Funded Unduplicated Clients: 11 Cost per Unduplicated Client: $549.81

Millage Funded Units Served: 96.00

Client Age Data

Age | Clients Units Total : Firding by AgelGIoEp
| $3,500.00
60-64 2 14.00 $882.00| | ¢300000 $2,898.00
65-69 3 32.00 $2,016.00 | 52,500.00 S
$2,000.00 ;
70-74 4 46.00 $2,898.00| b
| $1,500.00 g
75-79 1 2.00 $126.00 s100000 S8B200 B :
: 0 126. PN BN
80-84 1 2.00 $126.00 $500.00 B v | 51?6.90 51‘25_’00 P
85+ 0 - S0.00f @ so.00 o ‘ ° ; —
60-64 65-69 70-74 75-79 80-84 85+
Total 11 96.00 $6,048.00 ,
u Total
Client Geographic Data
Belleville Luna Pier Temperance
Catleton Maybee Willis
Dundee Milan Ridgeway
Erie Monroe 11 Deetfield
Flat Rock New Boston Ottawa Lake
Ida Newport Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood
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Provider: Choices Counseling Solutions

2025 Individual Program Details

Program: Elder Counseling

Program Description- Activity designed to develop ot strengthen individual’s health and well-being conducted

either individually or in-group setting.

Service Unit: One 60-minute counseling session

COA Designated Funding: §78,550.00

Millage Funded Unduplicated Clients: 68

Millage Funded Units Served: 523.66

Rate per Setvice Unit: $150.00

COA Funds Expended: $78,550.00

Cost pet Unduplicated Client: $1,155.14
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Client Age Data
Age | Clients Units Total Funding By Age Group
$35,000.00 T
60-64 15 101.90 | $15,285.00 $30,000.00 ‘ -
65-69 23 199.00 | $29,851.00|  $25000.00 |
$20,000.00
70-74 10 47.04 $7,056.00 $15,285.00
$15,000.00 B
75—79 9 43.54 56,53 1.0’0 £10,000.00 % §7,056.00 $6,531.00 57,6;0.00
80-84 4 51.00 | $7,650.00| @ s5000.00 § i | B
| 5e ] |
85+ 7 81.18 | $12,177.00 sooo - FF : - :
60-64 65-69 70-74 75-79 80-84
Total 68 523.66 | $78,550.00 —_—
Client Geographic Data
Belleville Luna Pier Temperance 18
Catleton 5 Maybee 3 Willis
Dundee 2 Milan Ridgeway
Erie 3 Montroe 25 Deerfield
Flat Rock New Boston Ottawa Lake
Ida Newport 3 Petersburg
Lambertville 8 Samaria Riga
LaSalle South Rockwood 1

512,177.00

|

|

o
i



Provider: United Way of Monroe/Lenawee Counties

2025 Individual Program Details

Program: Barrier Free Access Ramp Program

Program Description- Installation of an external ramp system for an eligible senior.

Service Unit: $1.00 towards the actual cost

COA Designated Funding: $167,955.49

Millage Funded Unduplicated Clients: 32

Millage Funded Units Served: 157,614.45

Rate per Service Unit: $1.00

COA Funds Expended: $157,614.45

(Equipment Costs: $6,172.18)

Cost per Unduplicated Client: $4,925.45
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Client Age Data
Age | Clients Units Total Funding By Age Group
$60,000.00 $53,705.49
60-64 4| 19,478.24 | 519,478.24| .,
$50,000.00
65-69 9| 53,705.49 | $53,705.49 $40,000.00 $38,099.95
&l
70-74 8| 38,099.95 | $38,099.95 $30,000.00 oy
| $19,478.24 |
75-79 3 7,992.88 $7,992.88| | 520,000.00 i -
80-84 3| 11,178.28 | $11,178.28| swoonoo [ WAL
£8 | ;
85+ 5| 27,159.61 | $27,159.61 50.00 - ' o : '
60-64 6568  70-74 7579  B0-84
Total 32 | 157,614.45 | $157,614.45 —_—
Client Geographic Data
Belleville Luna Pier Temperance
Catleton 2 Maybee Willis
Dundee Milan Ridgeway
Erie 3 Monroe 2 Deerfield
Flat Rock New Boston Ottawa Lake
Ida Newport 5 Petersburg
Lambertville Samaria Riga
LaSalle South Rockwood

$27,159.61

=

|

e

i

85+



2025 Individual Program Details
Provider: Bedford Veterans Center Program: Food Program

Program Description- The distribution of USDA and othet commodities to income eligible senior citizens.

Service Unit: One Pound of Food Rate per Setvice Unit: $0.83
COA Designated Funding: $4,950.12 COA Funds Expended: $4,939.48
Millage Funded Unduplicated Clients: 42 Cost pet Unduplicated Client: $117.60

Millage Funded Units Served: 5,950.90

Client Age Data

Funding By Age Group

Age | Clients Units Total
| $1,800.00 §1,631.13
60-64 7 1,076.75 $893.74| | 5160000 ,,
$1,400.00
65-69 & 1,149.50 $954.12| | §1,200.00
$893.74 5954.12
70-74 4 362.35 $300.76| | S¥O000 Mg g
$800.00 | | % l
75-79 14| 1,965.10 | $1,631.13|  sewo0 &
$400.00 &5 j | $300.76 L %3073
80-84 6 1,010.80 $839.00 s20000 B é ; ‘ % i (
85+ 4 386.40 $320.73 5000 - | l ! b A
| 60-64 6560  70-74 7579  B0-B4 85+
Total 42 5,950.90 $4,939.48 S
Client Geographic Data
Belleville Luna Pier 2 Temperance 18
Catleton Maybee Willis
Dundee Milan Ridgeway
Erie 7 Montoe 4 Deerfield
Flat Rock New Boston Ottawa Lake
Ida 2 Newport Petersburg 3
Lambertville 2 Samaria 1 Riga
LaSalle 3 South Rockwood
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ConfirmOk

ConfirmOk is a specialized service designed to provide automated, daily wellness check-in calls for
seniors, individuals living alone, and other vulnerable populations. The platform aims to bridge the gap
in care for those who lack a physical presence in their home but need a reliable way to verify their
safety, while simultaneously reducing the burden of non-emergency welfare checks on law
enforcement agencies and families.

Core Functionality and Mechanics
The service operates on a simple, hardware-free, and app-free model.

o The Check-In Process: The system places an automated, scheduled phone call to the
subscriber. The recipient simply presses "1" followed by "#" to confirm they are safe. If they do
not answer the first attempt, the system automatically retries up to three times.

« Escalation Protocols: If a user fails to confirm their safety after the automated retries, the
system triggers an immediate alert. These alerts are sent to the user's designated care group,
such as family members, caregivers, or, in the case of institutional partnerships, a dispatch team
or sheriff's office.

o Audit Trails: The platform maintains comprehensive records of every call, including
successful confirmations, missed attempts, and escalations, providing a defensible "duty-of-
care" record for both families and organizations.

Target Audiences
ConfirmOk serves two primary groups:

1. Individuals and Families: The service offers a direct subscription model for individuals or
caregivers who want to ensure a loved one is safe without the logistical challenges of daily
manual check-ins. It is designed to provide peace of mind for families who may live far apart.

2. Law Enforcement and Agencies: ConfirmOk partners with sheriff's offices and police
departments to manage community-based "Telephone Reassurance Programs.” By automating
routine check-ins, police departments can reduce the number of non-emergency 911 calls and
avoid the resource-heavy process of dispatching officers for in-person welfare checks unless
they are truly necessary.

Mission and Origin

The company was founded to solve a personal challenge: finding a simple, non-intrusive way to ensure
a parent’s safety without relying on complex smartphone apps or specialized medical pendants. This
mission is underscored by the broader public health context, specifically the rise in senior isolation—
often described as an epidemic—and the increasing percentage of the population living alone.

By functioning as a scalable technological safety net, ConfirmOk aims to provide an affordable,
effective intervention that helps people maintain their independence at home for as long as possible,
while ensuring that if something does go wrong, the appropriate support is alerted promptly.



515126, 11:44 AM ConfirmOk Trial Report - Monroe County Sheriff's Office

ConfirmOk

ConfirmOk Welfare Check Program

Monroe County Sheriff's Office — Trial Period Report

Reporting Period: March 9 - May 5, 2026

387 91%

290

CHECK-INS COMPLETED WELFARE CHECKS
AVOIDED

DEPUTY HOURS SAVED

Executive Summary

During the 8-week trial period, ConfirmOk enabled Monroe County participants to complete 387
automated check-ins, replacing traditional in-person welfare checks. Of those, only 34 (8.8%)
required deputy dispatch — meaning deputies were freed from 353 unnecessary field responses. This
translated directly into an estimated 290.3 hours of recovered deputy time that could be redirected to

higher-priority calls.

Bottom line: For every welfare check that still required a deputy, ConfirmOk resolved more than
10 without one. Two participants proactively requested help through the system, demonstrating
that the platform surfaces genuine need while filtering routine confirmations.

Deputy Time Impact

177



515126, 11:44 AM

Each avoided welfare check represents approximately 45 minutes of deputy time — including travel, on-
scene assessment, and reporting. By handling routine confirmations digitally, ConfirmOk recovered

ConfirmOk Trial Report - Monroe County Sheriff's Office

nearly 7.3 full 40-hour work weeks of deputy capacity during the trial.

Program Utilization

Of 15 enrolled individuals, 13 remained actively engaged throughout the trial — an 86.7% sustained
participation rate. This high adoption indicates strong community acceptance of the digital check-in

model.

Participant Activity Detail

353

Welfare Checks Avoided

15

Total Enrolled

PARTICIPANT

G. Follbaum

K. Gilbert

D. Coleman

E. Missler

B. Wohlfeil

D. Johnson

D. Francis

K. Dieter

CHECK-INS COMPLETED

50

50

49

48

47

47

45

25

290.3 hrs

Deputy Hours Recovered

13

Active Participants

DISPATCHES REQUIRED

7.3

Full Work Weeks Saved

86.7%

Participation Rate

LAST CHECK-IN

May 5, 2026

May 5, 2026

May 5, 2026

May 4, 2026

May 5, 2026

May 4, 2026

May 5, 2026

Apr 13, 2026
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PARTICIPANT CHECK-INS COMPLETED DISPATCHES REQUIRED LAST CHECK-IN

S. May 15 6 Apr 5, 2026

C. Wyley 8 0 May 4, 2026
R. Bodette 2 2 Mar 19, 2026
R. Gonzalez 1 2 Mar 18, 2026
D. Kuti 0 1 Mar 10, 2026

Repeat Dispatch Analysis

A small number of participants account for the majority of dispatch events. Understanding these
patterns helps the department allocate follow-up resources and evaluate whether additional support
services may benefit specific individuals.

PARTICIPANT DISPATCH COUNT % OF ALL DISPATCHES
D. Francis 6 17.6%
S. May 6 17.6%
B. Wohlfeil 4 11.8%
K. Dieter 4 11.8%
D. Johnson 3 8.8%
R. Bodette 2 5.9%
E. Missler 2 5.9%
D. Coleman 2 5.9%
R. Gonzalez 2 5.9%

Key insight: The top 2 participants (D. Francis, S. May) account for 35% of all dispatches.
Targeted intervention for these individuals could further reduce deputy workload while providing

them more appropriate support.
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Weekly Dispatch Trend

After an initial spike during the first full enroliment week (March 16), dispatch volume settled into a
lower, more stable pattern — averaging 2.9 dispatches per week over the final 7 weeks.

Mar 9

Mar 16

Mar 23
Mar 30

Apr 6
Apr 13
Apr 20

Apr 27

May 4

Looking Ahead

The trial data demonstrates clear, measurable value. With just 15 enrollees, ConfirmOk recovered 290
deputy hours and maintained an 87% participation rate. Scaling the program to additional welfare check
cases would multiply these savings proportionally while continuing to ensure that genuine needs trigger
real deputy responses.

Recommended next steps:

e Continue enrollment of new welfare check cases to expand coverage

¢ Review high-dispatch participants for potential referral to additional support services
e Re-engage the 2 inactive participants to determine if the program remains appropriate

e Extend the time between check-in calls for participants with frequent missed responses — a longer
interval can reduce missed check-ins and the unnecessary dispatches they trigger
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Appendix: Raw Data

The tables below contain the unprocessed source data used to generate this report.

Welfare Check Activity Summary

COMPLETED RESULTED IN DISPATCH HELP REQUESTED

387 34 2

Deputy Time Impact

WELFARE CHECKS AVOIDED RESULTED IN DISPATCH HOURS SAVED

387 34 290.3

Program Utilization

TOTAL ENROLLED ACTIVE IN PERIOD PARTICIPATION RATE

15 13 86.7%

Dispatch Cases by Participant

NAME COMPLETED RESULTED IN DISPATCH LAST CHECK-IN (EST)
B. Wohlfeil 47 4 2026-05-05 13:03:26
C. Wyley 8 0 2026-05-04 08:57:24
D. Coleman 49 2 2026-05-05 12:57:30
D. Francis 45 6 2026-05-05 11:10:52

D. Johnson a7 3 2026-05-04 15:09:13
D. Kuti 0 1 2026-03-10 13:29:44
E. Missler 48 2 2026-05-04 14:57:16

G. Follbaum 50 1 2026-05-05 08:27:14
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NAME COMPLETED RESULTED IN DISPATCH LAST CHECK-IN (EST)
K. Dieter 25 4 2026-04-13 11:10:10

K. Gilbert 50 1 2026-05-05 09:03:07
R. Bodette 2 2 2026-03-19 12:09:36
R. Gonzalez 1 2 2026-03-18 09:09:18
S. May 15 6 2026-04-05 14:57:17

Repeat Dispatch Participants

NAME DISPATCH COUNT
D. Francis 6
S. May 6
B. Wohlfeil 4
K. Dieter 4
D. Johnson 3
R. Bodette 2
E. Missler 2
D. Coleman 2
R. Gonzalez 2

Weekly Dispatch Trend

2026-03-09 1
2026-03-16 13

2026-03-23 3
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WEEK STARTING DISPATCH COUNT

2026-03-30 1
2026-04-06 1
2026-04-13 5
2026-04-20 4
2026-04-27 3
2026-05-04 3

ConfirmOk — Prepared for Monroe County Sheriff's Office — May 2026
Data reflects the trial period from March 9 through May 5, 2026.
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CONFIRMOK SOFTWARE AS-A SERVICE AGREEMENT

This Software as a Service Agreement (“Agreement”) is entered into as of (the
“Effective Date”), by and between the Monroe County Sheriff's Office, located at
(“Subscriber”), and ConfirmOk, LLC, a CA LLC doing business as
ConfirmOk, with its principal place of business at 300 Carlsbad Village Dr #108a, Carlsbad, CA
92008 (“Service Provider”), collectively referred to as the “Parties.”

RECITALS

WHEREAS, Subscriber desires to use Service Provider's software and services to enhance
community safety and support vulnerable populations through automated daily check-ins; and

WHEREAS, Service Provider agrees to provide such software and services on the terms and
conditions set forth in this Agreement.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained herein,
the Parties agree as follows:

1. SERVICES

Service Provider agrees to provide Subscriber with access to and use of ConfirmOk, a
software-as-a-service (SaaS) that performs automated daily check-ins (the “Services”). The
Services include technical support, software updates, and maintenance as described in Exhibit
A.

2. AUTHORIZED USERS
Subscriber is authorized to allow its employees, agents, and contractors (“Authorized Users”) to

access and use the Services in accordance with the terms of this Agreement. Subscriber shall
ensure that all Authorized Users comply with the terms and conditions of this Agreement.

3. LICENSE GRANT
Service Provider hereby grants Subscriber a non-exclusive, non-transferable, revocable license

to access and use the Services during the term of this Agreement, subject to the terms and
conditions herein.



4, TERM AND TERMINATION
4.1, Term

This Agreement shall commence on the Effective Date and shall remain in effect for a period of
one (1) year (“Initial Term”), unless terminated earlier in accordance with the terms of this
Agreement. Upon the expiration of the Initial Term, this Agreement may be renewed for
additional one-year terms upon mutual written agreement by the Parties.

4.2. Termination for Cause

Either Party may terminate this Agreement for cause if the other Party materially breaches any
term of this Agreement and fails to cure such breach within thirty (30) days after receiving
written notice of the breach.

4.3. Termination for Convenience

Subscriber may terminate this Agreement for convenience upon thirty (30) days’ prior written
notice to Service Provider.

4.4, Effect of Termination

Upon termination or expiration of this Agreement, Subscriber shall immediately cease using the
Services, and Service Provider shall provide Subscriber with a final extract of Subscriber Data
in a commonly accessible format within ten (10) business days. Service Provider shall delete or
destroy all Subscriber Data from its systems, except as required by law.

5. FEES AND PAYMENT

Subscriber agrees to pay Service Provider the fees described in Exhibit A. Payment is due
within thirty (30) days of receipt of an invoice from Service Provider. Fees are non-refundable.

5.1. Free Trial

Service Provider agrees to provide Subscriber with a free trial period beginning on the Effective
Date and lasting until the earlier of:
e The date Subscriber begins onboarding real residents into the system, or
e Thirty (30) days from the Effective Date
« During the free trial, Subscriber shall incur no fees. Monthly billing shall commence
immediately following the end of the free trial period.



6. SERVICE LEVELS AND SUPPORT
6.1. Service Levels

Service Provider will use commercially reasonable efforts to make the Services available 99.9%
of the time, excluding scheduled maintenance and Force Majeure events.

6.2. Support

Service Provider will provide technical support to Subscriber as outlined in Exhibit A.
7. DISCLAIMERS AND LIMITATION OF LIABILITY

7.1. Disclaimer of Warranties

EXCEPT AS EXPRESSLY PROVIDED HEREIN, THE SERVICES ARE PROVIDED "AS IS”
AND “AS AVAILABLE,” WITHOUT WARRANTY OF ANY KIND. SERVICE PROVIDER
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

7.2. Limitation of Liability

IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO
LOSS OF PROFITS OR REVENUE, WHETHER OR NOT THE PARTY HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

7.3. Cap on Liability

SERVICE PROVIDER'S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS
AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT OF FEES PAID BY
SUBSCRIBER UNDER THIS AGREEMENT IN THE TWENTY FOUR (24) MONTHS
IMMEDIATELY PRECEDING THE CLAIM.

7.4. System Failures

SERVICE PROVIDER SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES
RESULTING FROM SYSTEM FAILURES, INCLUDING INTERRUPTIONS, DELAYS, OR
DATA

LOSS, REGARDLESS OF THE CAUSE. SUBSCRIBER ACKNOWLEDGES THAT SERVICE
INTERRUPTIONS MAY OCCUR AND AGREES THAT SERVICE PROVIDER SHALL NOT BE
LIABLE FOR ANY DAMAGES RESULTING FROM SUCH INTERRUPTIONS.



8. SUBSCRIBER DATA AND CONFIDENTIALITY
8.1. Ownership of Subscriber Data
Subscriber retains all rights, title, and interest in and to the data it provides or generates through

the use of the Services (“Subscriber Data”). Service Provider shall have no rights to such data
except as necessary to provide the Services under this Agreement.

8.2. Confidentiality
Each Party agrees to maintain the confidentiality of all Confidential Information (as defined
below) and to use such information solely for the purposes of this Agreement. “Confidential

Information” means any information disclosed by one Party to the other that is designated as
confidential or that reasonably should be understood to be confidential.

9. INDEMNIFICATION

9.1. By Service Provider

Service Provider shall defend, indemnify, and hold harmless Subscriber and its employees,
officers, and agents from and against any claims, liabilities, damages, and expenses (including
reasonable attorneys’ fees) arising from any third-party claim that the Services infringe or
misappropriate any intellectual property rights of a third party.

9.2. By Subscriber

To the extent allowed by law, Subscriber will defend, indemnify, and hold harmless Service
Provider and its employees, officers, and agents from and against any claims, liabilities,

damages, and expenses (including reasonable attorneys’ fees) arising from Subscriber’s willful,
reckless, or intentionally unlawful use of the Services in violation of this Agreement.

10. MISCELLANEOUS
10.1. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the State of
Michigan, without regard to its conflict of law principles.

10.2. Entire Agreement



This Agreement, including all exhibits and addenda hereto, constitutes the entire agreement
between the Parties with respect to the subject matter hereof and supersedes all prior or
contemporaneous understandings or agreements, whether written or oral, regarding such
subject matter.

10.3. Amendments

This Agreement may only be amended by a written agreement sighed by authorized
representatives of both Parties.

10.4. Assignment

Neither Party may assign this Agreement or any of its rights or obligations hereunder without
the prior written consent of the other Party, except in connection with a merger, acquisition, or
sale of all or substantially all of its assets.

10.5. Notices

All notices under this Agreement shall be in writing and shall be deemed to have been duly
given when delivered personally, sent by certified mail, or sent by email with confirmation of
receipt.

10.6. Display of ConfirmOk Link

Subscriber agrees to display a clear reference to “ConfirmOk” on its website, with a hyperlinked
text or logo directing users back to the ConfirmOk website (currently located at
https://www.confirmok.com or another URL designated by Service Provider). The size,
placement, and format of this reference shall be mutually agreed upon by the Parties, but it shall
be sulfficient to clearly indicate that Subscriber is utilizing the ConfirmOk service. Subscriber
shall implement this reference within thirty (30) days of the Effective Date of this Agreement.

10.7. Force Majeure

Neither Party shall be liable for any failure or delay in performing its obligations under this
Agreement where such failure or delay results from a Force Majeure Event. "Force Majeure
Event" means any event beyond the reasonable control of a Party, including but not limited to
natural disasters, acts of war or terrorism, pandemics, government actions, labor disputes, or
widespread internet or infrastructure failures. The affected Party shall provide prompt written
notice to the other Party and use commercially reasonable efforts to resume performance as
soon as practicable.

EXHIBIT A



Service Provider's Software-as-a-Service Statement of Services

Exhibit A is incorporated into the ConfirmOk Software as a Service Agreement between Monroe
County Sheriff's Office and ConfirmOk, LLC, dated on the Effective Date. This is the same
agreement that Exhibit A is attached to — they are one unified contract. Exhibit A defines the
specific services, fees, and delivery schedule, while the main agreement covers the general
terms including data privacy, liability, termination, and confidentiality.

1. Services Description

Service Provider shall provide a web-based check-in reassurance Software-as-a-Service
system that includes the following functionality:
« Automated Check-Ins: Daily automated check-ins for seniors and vulnerable residents.
« Immediate Alerts: Notifications to designated contacts or departments if check-ins are
missed.
« User Management: Tools for managing subscribers, including adding, editing, or
removing users.

2, Delivery Schedule

The following shall constitute the delivery schedule for the Services under this Exhibit A:
o Phase | — Initial Setup and Customization:
Completion within fourteen (14) days of the Effective Date.
o Phase Il - Full Implementation and Training:
Completion within twenty-one (21) days of the Effective Date.

3. Fees

Subscriber shall pay the following monthly fees based on the number of active residents:

Tier Users Monthly Fee Approx. Per User
Tier 1 Up to 50 $300 $6.00

Tier 2 Up to 150 $600 $4.00

Tier 3 Up to 300 $900 $3.00

Tier 4 300+ Custom Pricing Approx. $2.50

Tier changes take effect at the start of the next billing cycle following the applicable user

threshold is exceeded.




3.1 Taxes

All fees are exclusive of any applicable federal, state, local, or other governmental taxes, fees,
or charges. Subscriber shall be responsible for any such taxes associated with the services
provided under this Agreement, excluding taxes based on ConfirmOk’s net income.

4. Term

The term of the Services under this Exhibit A shall be one (1) year commencing upon
completion of Phase Il implementation.

5. Hosting and Support

Service Provider shall provide the following hosting and support services:
e Hosting: Cloud hosting with a minimum of ninety-nine point nine percent (99.9%) system
uptime.
o Support: Unlimited email and phone support during business hours (8:00 AM - 6:00 PM
PT), with limited emergency support outside business hours.
o Training: Initial training sessions and additional training upon request.

6. Additional Terms

The following additional terms apply to this Exhibit A:
e Supported browsers include current versions of Chrome, Firefox, Safari, and Microsoft
Edge.
+ No software installation is required; access is provided via a modern web browser.
« Each Party shall designate a single point of contact with authority to make decisions on
behalf of that Party.



IN WITNESS WHEREOF, the Parties hereto have executed this Software as a Service
Agreement as of the Effective Date.

Monroe County Sheriff's Office (SUBSCRIBER)
By:
Name:
Title:
Date:

ConfirmQOk, LLC (SERVICE PROVIDER)
By:
Name:
Title:
Date:




