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A Division of the Monroe County
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965 South Raisinville Rd.
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Fax: 734-240-3286
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Mission Statement
The Monroe County Commission on
Aging is charged with recommending
the prudent spending of public dollars
to promote the health, dignity, and
independence of Monroe County
residents sixty years of age and older.

Jason Berry
Director

Donald Spencer
Chair

Larry Gramlich
Vice-Chair

Mary Ann

Wertenberger
Secretary

Cynthia Mcllvain
Wayne Meehean
Mary Gantzos
Modonna Burkit
Pamela Nadeau

Harry Grenawitzke

Monroe County Commission on Aging
Regular Board Meeting
January 14, 2026
Monroe County Commission on Aging Board Room
1:00 p.m.
AGENDA
Call to Order

1
2. Roll Call

3. Pledge of Allegiance

4. Silent Prayer

5. Review of Organizational Meeting Procedures- Jason Berry, Director
6. Election of Chairperson

7. Election of Vice Chairperson

8. Election of Secretary

9. Approval of Agenda

10. Public Comment

11. Special Presentations:

1. Monroe Senior Center for Healthy Aging (Sandie Pierce)
2. Retired and Senior Volunteer Program (Beth Berlin)

12. Consent Agenda
A. Approval of Minutes of December 10, 2025 Regular Meeting

B. Strategic Planning Committee Notes of January 8, 2026
C. Finance Reports
D. Correspondence- None

E. Formal Agency Reports- None
13. Director’s Report
14. Old Business
A. None
15. New Business
A. Monroe Center for Healthy Aging (Sandie Pierce)
Older Adult Survey Report
B. Choices Counseling Solutions (Audrey Schroeder)
Unit Increase/Cost Adjustment Request
2026 Approved Application:
Unit Cost: $150.00
Number of Units Requested: 660
Total Amount: $99,000.00
2026 Revised Application Request:
Unit Cost: $165.00 (Increase of $15.00)
Number of Units Requested: 756 (Increase of 96)
Total Amount: $124,740.00 (Increase of $24,740)
2024 Allocation: $21,050.00

2025 Allocation: $78,550.00
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Jason Berry
Director
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2026 Allocation: $99,000.00
2026 Allocation Revised Request: $124,740.00

16. Public Comment
17. Commission Members’ Comments

18. Adjournment

The next Regular Board meeting will be on Wednesday, February 11, 2026, in the
Monroe County Commission on Aging Board Room.

The County of Monroe will provide necessary auxiliary aids and services, such as signers for the
hearing impaired and audiotapes of printed materials being considered at the meeting to individuals
with disabilities at the meeting upon one week’s notice to the County of Monroe. Individuals with
disabilities requiring auxiliary aids or services should contact the County of Monroe by writing or
calling the following:

Human Resources

125 East Second Street, Monroe, MI 48161, Voice (734) 240-7295, and TDY (734) 240-7301
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Policy #: MCCOA 15-01

Title: Organizational Meeting Procedures
Adopted: 04-08-2015
Commission On Aging Revised: N/A

WwWWw.co.monroe.mi.us/commonaging
For its Organizational Meeting, The Monroe County Commission on Aging shall meet on
the second Wednesday of January that is not designated a County holiday, or at another
reasonable day and time fixed by the Commission on Aging Director, the Commission on
Aging Assistant, or any Commission on Aging Board member.

A Division of the Monroe County
Community Planning & Engagement Department

965 South Raisinville Rd.

Monroe, Ml 48161
734-240-3290

Fax: 734-240-3286

mccoa@monroemi.org
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Director

Cheryl Rivard
Chair

Martin Kaufman
Vice-Chair

Mary Ann

Wertenberger
Secretary

Mary Gantzos
Larry Gramlich
Cynthia Mcllvain
Wayne Meehean
Paul Simonton

Donald Spencer

The purpose of the Organizational Meeting shall be to elect a Chairperson, Vice-
Chairperson, and any other designated officers, and administer oaths if necessary. The
Board may also transact any other business properly brought before it.

The Director or Assistant shall act as the moderator of the Organizational Meeting until
such time as the Chairperson of the Board is elected, after which time, the Chairperson
shall preside at said meeting. If the Chairperson is not present, then the Vice-Chairperson
shall preside after being elected.

The Organizational Meeting shall be held in the Commission on Aging Board Room, unless
otherwise notified per the requirements of the Open Meetings Act, and shall be held in
accordance with the Open Meetings Act.

The following process shall be used for the election of Commission on Aging officers:

1. The Director, Assistant, or Chairperson (following election} will call for
nominations to be made by any Board member.

2. The Director, Assistant, or Chairperson will close the nominations after all Board
members have had an opportunity to present their nominations.

3. If only one Board member is nominated, the Director, Assistant, or Chairperson
will call for a motion to declare that person to be elected, and if a majority of the
Board members are in favor of the motion, that one person nominated shall
become the Chairperson, Vice-Chairperson, or other designated officer.

4. If more than one Board member is nominated for a designated office, the
Director, Assistant, or Chairperson will call the roll of all Board members, in any
order that the Director, Assistant, or Chairperson determines, where each Board
member shall, by a public voice vote, declare his or her preference for the
designated office being considered, and if one of the nominees receives five (5)
affirmative roll call votes, that person shall immediately be declared that
designated officer by the Director, Assistant, or Chairperson and no further
motion or vote shall be necessary.
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5. If there are three or more nominees and the first roll call vote does not produce
one nominee getting at least five (5) affirmative roll call votes, the Director,
Assistant, or Chairperson will call for a second roll call vote for the top two vote
getters only, and the one of those two who receives five (5) affirmative roll call

Commission On Aging votes shall immediately be declared the designated officer by the Director,

www.co.monroe.mi.us/commonaging Assistant, or Chairperson. If because of tied votes, there are more than two

nominees who are the top two vote getters, then all said nominees who were the
A Division of the Monroe County

Community Planning & Engagement Department top two vote getters shall continue to be nominees, and all of those nominees
that do not qualify as being the top two vote getters shall be eliminated. Roll call

965 South Raisinville R. votes shall be continued until one nominee receives at least five (5) affirmative

Monroe, MI 48161 roll call votes.
734-240-3290

Fax: 734-240-3286
mccoa@monroemi.org
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Secretary
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Jason Berry
Director

Donald Spencer
Chairman
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Monroe County Commission on Aging
Regular Board Meeting Minutes
December 10, 2025
Commission on Aging Conference Room

Don Spencer called the meeting to order at 1:02 p.m.

Members present  Don Spencer, Pamela Nadeau, Wayne Meehean,
Cynthia McllVain, Larry Gramlich, Harry Grenawitzke,

Mary Ann Wertenberger, Mary Gantzos, Madonna Burkit
Members excused: None.
Pledge of Allegiance
Silent Prayer
Approval of the Agenda:

Motion to approve the November 12, 2025 Regular Board Meeting Agenda as
presented.

Motion by: Mary Ann Wertenberger Supported by: Wayne Meehean

Motion carried.

Public Comment: None
Special Presentations:
A. Monroe County Opportunity Program: Stephanie Kasprzak

The 2024 Annual Report and a Mobile Food Pantry Calendar were distributed. The
MCOP has achieved the national Gold Tier status for excellence. In 2024, 3 million
pounds of food was distributed to Monroe County Seniors. They have collaborated
with the Lord’s Harvest Pantry to achieve this as well as other partners. Food is
the biggest need in the community. Utility Assistance was received by the Federal
Government last week following the government shutdown. The Walk for Warmth
was held in the first week of November and raised more money for utility assistance
through individual donors.

Over 300 Christmas baskets were delivered to seniors across the County which
included food and gifts.

The Volunteer Caregiver program will end at the end on December 30, 2025. The
Medicare/Medicaid season was very busy. Next will be tax preparation season.
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B. United Way Ramp Program: Laura Pipis

Funding began in 2019. The Ramp Program had a great year. There were 38
ramps build this year. They have a great group of builders who are retirees.

There are only 3 partnerships in the state of Michigan that are that are similar to the
Monroe program flint, Saginaw.

The newly designed ramps are an improvement. There are several partnerships
throughout the County.

Consent Agenda:
A. Approval of the Minutes of the November 12, 2025 Regular Meeting
B. Strategic Planning Committee Minutes of December 04, 2025
C. Finance Reports — None.
D. Correspondence — None.
E. Formal Agency Reports — None

Motion to approve by: Wayne Meehean Supported by: Larry Gramlich

Motion Carried.

Directors' Report:

» Common Measures Report
The Common Measures Reports provide the Commission with the provider's
Cumulative Units Reported vs. Maximum, Cumulative Unduplicated Clients Served
vs. Anticipated, Actual Expenditures vs. Total Budget, Total Budget Cost per
Unduplicated Client, and Actual Revenue vs. Budgeted Revenue.

> COA Website Views
The monthly analytics snapshot shows how many hits the COA website received and
the categories most visited. During November 2025 there were 495 total views.
Transportation was the most viewed at 112. Total Website views were 112.

> Waitlist/Service Not Provided Summary
Mr. Berry reported that from October 2025 through November 2025, there were 7
wheelchair ramps built. A total of 38 Ramps were built in 2025. There are 36 seniors
on the Project Ramp waitlist.

Old Business: None.
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New Business:

A. Retired & Senior Volunteer Program — Beth Berlin

Motion to deny a Unit Increase Adjustment Request from the Retired & Senior
Volunteer Program and keep the original request:

1. 2026 Original application: Unit Rate $1.75 / Unit Total: $57,000.00
2. 2026 Requested Revision Unit Rate $2.00 / Unit Total: $49,875.00

Motion by: Larry Gramlich Supported by: Wayne Meehean
Motion Carried.

Roll Call Vote Taken:

Pamela Nadeau- Yes Cynthia McllVain - Yes
Larry Gramlich - Yes Don Spencer - Yes
Harry Grenawitzke - Yes Mary Gantzos - Yes
Mary Ann Wertenberger — Yes Madonna Burkit - Yes

Wayne Meehean - Yes
Monroe Center for Healthy Aging — Sandie Pierce

Motion to request a Unit Increase Adjustment for Monroe Center for Healthy
Aging

1. 2026 Original Application: Unit Rate $4.50 / Unit Total $106,600.00
2. 2026 Requested Revision: Unit Rate $4.68 / Unit Total $158,400.00

Motion by: Harry Grenawitzke Supported by: Madonna Burkit
Motion Carried.

Roll Call Vote Taken:

Pamela Nadeau- Yes Cynthia McllVain - Yes
Larry Gramlich - No Don Spencer - No
Harry Grenawitzke - Yes Mary Gantzos - Yes
Mary Ann Wertenberger — No Madonna Burkit - Yes

Wayne Meehean - No
Public Comment:
Child Advocacy Network: Kristie Rodgers, Director

Suggested a Grandparent Training meeting.
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Commission Members Comments:

Don Spencer: Merry Christmas and Happy New Year

Pamela Nadeau: Happy Holidays

Larry Gramlich: Merry Christmas and Happy New Year

Cynthia Mcllvain: Hopes we can all walk out with a sense of peace. Social
Security increase of 2.7%. Our first concern should be for Seniors and those that
are struggling.

Wayne Meehean: Merry Christmas and stay sober

Harry Grenawitzke: Merry Christmas to all and have a safe and happy 2026
Madonna Burkit: Merry Christmas and the Lord’s blessings

Mary Ann Wertenberger: Merry Christmas

Mary Gantzos: Merry Christmas

Adjournment:

Motion by: Wayne Meehean Supported by: Larry Gramlich
Motion Carried.

The meeting was adjourned at 2:44p.m.

The next Regular Board meeting takes place on Wednesday,
January 14, 2025 at 1:00 p.m. at the Monroe County Commission on Aging, 965
South Rainsville Road, Monroe, Ml 48161.

Ramona Hall, Recording Secretary

Page 4 of 4



Commission on Aging
Strategic Planning Committee Notes
January 8, 2026
2p.m. Commission on Aging Office

Commission On Aging
WWW,CO.monroe.mi.us/commonaging
1. Monroe Center for Healthy Aging (Sandie Pierce)

A Division of the Monroe County
Sommunity Planning & Engagement Department a. Older Adult Survey Report

Recommendation: The Strategic Planning Committee recommends integrating
965 South Raisinville Rd.
Monroe, MI 48161

734-240-3290 emerging trends and pinpoint service deficiencies.

this report’s findings with AgeWays’ current community assessment to verify

Fax: 734-240-3286 2. Choices Counseling Solutions (Audrey Schroeder)

mecoa@monroemi.org a. Unit Increase/Cost Adjustment Request

i. 2026 Approved Application:
1. Unit Cost: $150.00
Aging is charged with recommending

the prudent spending of public dollars 2. Number of Units RequeSted: 660
to promote the health, dignity, and
3. Total Amount: $99,000.00

independence of Monroe County
residents sixty years of age and older.

Mission Statement
The Monroe County Commission on

ii. 2026 Revised Application Request:

Jason Berry 1. Unit Cost: $165.00 (Increase of $15.00)

Director 2. Number of Units Requested: 756 (Increase of 96)
Don Spencer 3. Total Amount: $124,740.00 (Increase of $24,740)
Chair b. 2024 Allocation: $21,050.00

Larry Gramlich c. 2025 Allocation: $78,550.00

Vice-Chair d. 2026 Allocation: $99,000.00

Mary Ann e. 2026 Allocation Revised Request: $124,740.00

Wertenberger Recommendation: The Strategic Planning Committee recommends approving the
Secretary unit rate increase and supplementary funding request.

Cynthia Mcllvain

Wayne Meehean

Mary Gantzos
Madonna Burkit
Pamela Nadeau

Harry Grenawitzke
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COA Director’s Report Items (01/14/26)

1. Common Measures Reports — Included in Packet
2. COA Website Views — Included in Packet

3. Waitlist/Service not Provided Summary — Included in Packet



Table A.

Cumulative Units Reported vs. Unit Maximum

(Goal is to be between 86% - 96%)

As of: November

Provider/Program Cumulative Units Unit Maximum Percentage
Ash Senior Citizens 3,265.00 3,404.00 96%
Bedford Senior Community Center 61,136.72 50,000.00 122%
Bedford Twp. Veterans Center Pantry 5,304.70 5,964.00 89%
Berlin Township Senior Citizens Group 2,564.00 4,940.00 52%
Choices Counseling Solutions 422.51 523.66 81%
Dundee Area Senior Citizens Center 42,675.75 44,200.00 97%
Frenchtown Senior Citizens Center 65,447.01 42,500.00 154%
Health Van 2,699.00 2,550.00 106%
Lake Erie Transportation Commission 11,756.00 13,000.00 90%
Living Independence for Everyone 128,103.00 149,800.00 86%
MCOP-Food Assistance Program 548,629.00 461,015.00 119%
MCOP-Home Care 6,239.00 8,000.00 78%
MCOP-Home Chore 4,248.85 4,300.00 99%
MCOP-Home Injury Control 14,846.86 6,500.00 228%
MCOP-Opportunity Center at ALCC 12,529.00 13,000.00 96%
MCOP-Resource Advocacy 8,820.25 9,500.00 93%
MCOP-Specialized Transportation 3,082.00 7,400.00 42%
MCOP-Unmet Emergency Needs 15,000.00 15,000.00 100%
MCOP-Utility Assistance Program 20,000.00 20,000.00 100%
MCOP-Volunteer Caregiver Program 35.00 375.00 9%
Memory Lane Care Services 763.00 680.00 112%
Milan Seniors for Healthy Living 8,535.25 8,500.00 100%
Milan Seniors Meals on Wheels 2,066.00 3,800.00 54%
Milan Seniors Transportation 1,195.00 1,500.00 80%
Milan Aging in Action - Resource 1,093.25 1,040.00 105%
Monroe County Senior Legal Services 2,703.20 2,690.00 100%
Monroe Family YMCA Cancer Survivorship 96.00 96.00 100%
Monroe Family YMCA Enhanced Fitness 919.72 918.00 100%
Monroe Senior Citizens Center 95,036.75 103,000.00 92%
RSVP 47,228.56 57,009.00 83%
United Way Project Ramp of MC 157,614.45 122,500.00 129%




Table B.

Unduplicated Clients Served vs. Anticipated Clients Served

(Goal is to be at least 86%)

As of: November

Provider/Program Cumulati\gi:r::csluplicated Anticipated Clients Served| Percentage
Ash Senior Citizens 98 120 82%
Bedford Senior Community Center 1,050 1,150 91%
Bedford Twp. Veterans Center Pantry 42 40 105%
Berlin Township Senior Citizens Group 98 130 75%
Choices Counseling Solutions 56 40 140%
Dundee Area Senior Citizens Center 426 425 100%
Frenchtown Senior Citizens Center 1,532 1,150 133%
Health Van 157 175 90%
Lake Erie Transportation Commission 461 550 84%
Living Independence for Everyone 1,054 1,160 91%
MCOP-Food Assistance Program 1,704 1,600 107%
MCOP-Home Care 122 150 81%
MCOP-Home Chore 390 430 91%
MCOP-Home Injury Control 153 90 170%
MCOP-Opportunity Center at ALCC 80 350 23%
MCOP-Resource Advocacy 1,602 1,800 89%
MCOP-Specialized Transportation 136 250 54%
MCOP-Unmet Emergency Needs 25 22 114%
MCOP-Utility Assistance Program 38 30 127%
MCOP-Volunteer Caregiver Program 4 8 50%
Memory Lane Care Services 13 18 72%
Milan Seniors for Healthy Living 165 250 66%
Milan Seniors Meals on Wheels 20 30 67%
Milan Seniors Transportation 74 20 370%
Milan Aging in Action - Resource 110 200 55%
Monroe County Senior Legal Services 977 1,097 89%
Monroe Family YMCA Cancer Survivorship 11 12 92%
Monroe Family YMCA Enhanced Fitness 244 200 122%
Monroe Senior Citizens Center 1,762 1,650 107%
RSVP 284 325 87%
United Way Project Ramp of MC 32 30 107%




Table C.
Actual Expenditures vs. Total Budget
(Goal is to be between 86% - 96%)

As of: November

Provider/Program Actual Expenditures Total Budget Percentage
Ash Senior Citizens $41,358.78 $41,978.00 99%
Bedford Senior Community Center $431,911.11 $452,536.00 95%
Bedford Twp. Veterans Center Pantry $4,173.72 $4,950.12 84%
Berlin Township Senior Citizens Group $36,455.00 $79,826.00 46%
Choices Counseling Solutions $47,882.02 $232,854.29 21%
Dundee Area Senior Citizens Center $366,629.33 $399,200.00 92%
Frenchtown Senior Citizens Center $433,695.00 $451,221.97 96%
Health Van $215,474.27 $261,844.08 82%
Lake Erie Transportation Commission $734,153.00 $5902,120.00 81%
Living Independence for Everyone $1,486,686.12 $1,474,239.95 101%
MCOP-Food Assistance Program $405,260.53 $352,064.85 115%
MCOP-Home Care $209,877.20 $397,440.00 53%
MCOP-Home Chore $170,852.96 $224,646.58 76%
MCOP-Home Injury Control $22,768.24 $23,000.00 99%
MCOP-Opportunity Center at ALCC $127,960.92 $121,000.00 106%
MCOP-Resource Advocacy $224,859.46 $258,141.76 87%
MCOP-Specialized Transportation $311,078.33 $484,441.00 64%
MCOP-Unmet Emergency Needs $16,961.20 $17,353.48 98%
MCOP-Utility Assistance Program $30,996.85 $36,103.48 86%
MCOP-Volunteer Caregiver Program $14,431.47 $18,608.00 78%
Memory Lane Care Services $79,790.52 $58,426.00 137%
Milan Seniors for Healthy Living $61,288.29 $91,844.10 67%
Milan Seniors Meals on Wheels $68,544.88 $89,744.00 76%
Milan Seniors Transportation $79,439.04 $121,241.00 66%
Milan Aging in Action - Resource $84,051.16 $149,851.00 56%
Monroe County Senior Legal Services $321,627.60 $359,939.00 89%
Monroe Family YMCA Cancer Survivorship $9,832.00 $13,446.19 73%
Monroe Family YMCA Enhanced Fitness $47,118.00 $46,308.50 102%
Monroe Senior Citizens Center $694,769.01 $756,635.00 92%
RSVP $187,033.22 $191,942.00 97%
United Way Project Ramp of MC $160,413.60 $167,995.49 95%




Table D.

Total Cost Per Unduplicated Client (Year to Date)

(Goal is to be less than 110% at year end)

As of: November
Y-T-D
Per
Provider/Program E)t\:::iles Uzd;:::::ste Unfitl?lic:ted Total Budget C::::itcsi';::?l: d Ur::dol;;t)léc;::ed Percent
Served Client

Ash Senior Citizens $41,358.78 98 $422.03 $41,978.00 120 $349.82 121%
Bedford Senior Community Center $431,911.11 1,050 $411.34 $452,536.00 1,150 $393.51 105%
Bedford Twp. Veterans Center Pantr $4,173.72 42 $99.37 $4,950.12 40 $123.75 80%
Berlin Township Senior Citizens Groy $36,455.00 98 $371.99 $79,826.00 130 $614.05 61%
Choices Counseling Solutions $88,325.00 56 $1,577.23 $301,354.29 40 $7,533.86 21%
Dundee Area Senior Citizens Center $366,629.33 426 $860.63 $399,200.00 425 $939.29 92%
Frenchtown Senior Citizens Center $433,695.00 1,532 $283.09 $451,221.97 1,150 $392.37 72%
Health Van $215,474.27 157 $1,372.45 $261,844.08 175 $1,496.25 92%
Lake Erie Transportation Commissiof ~ $734,153.00 461 $1,592.52 $902,120.00 550 $1,640.22 97%
Living Independence for Everyone $1,486,686.12 1,054 $1,410.52 $1,474,239.95 1,160 $1,270.90 111%
MCOP-Food Assistance Program $405,260.53 1,704 $237.83 $352,064.85 1,600 $220.04 108%
MCOP-Home Care $209,877.20 122 $1,720.30 $397,440.00 150 $2,649.60 65%
MCOP-Home Chore $170,852.96 390 $438.08 $224,646.58 430 $522.43 84%
MCOP-Home Injury Control $22,768.24 153 $148.81 $23,000.00 90 $255.56 58%
MCOP-Opportunity Center at ALCC $127,960.92 80 $1,073.50 $121,000.00 350 $345.71 311%
MCOP-Resource Advocacy $224,859.46 1,602 $140.36 $258,141.76 1,800 $143.41 98%
MCOP-Specialized Transportation $311,078.33 136 $2,287.34 $484,441.00 250 $1,937.76 118%
MCOP-Unmet Emergency Needs $16,961.20 25 $678.45 $17,353.48 22 $788.79 86%
MCOP-Utility Assistance Program $30,996.85 38 $815.71 $36,103.48 30 $1,203.45 68%
MCOP-Volunteer Caregiver Program $14,431.47 4 $3,607.87 $18,608.00 8 $2,326.00 155%
Memory Lane Care Services $79,790.52 13 $6,137.73 $58,426.00 18 $3,245.89 189%
Milan Seniors for Healthy Living $61,288.29 165 $371.44 $91,844.10 250 $367.38 101%
Milan Seniors Meals on Wheels $68,544.88 20 $3,427.24 $89,744.00 30 $2,991.47 115%
Milan Seniors Transportation $79,439.04 74 $1,073.50 $121,241.00 20 $6,062.05 18%
Milan Aging in Action - Resource $84,051.16 110 $764.10 $149,851.00 200 $749.26 102%
Monroe County Senior Legal Services $321,627.60 977 $329.20 $359,939.00 1,097 $328.11 100%
Monroe Family YMCA Cancer Survivg $9,832.00 11 $893.82 $13,446.19 12 $1,120.52 80%
Monroe Family YMCA Enhanced Fitn $47,118.00 244 $193.11 $46,308.50 200 $231.54 83%
Monroe Senior Citizens Center $694,769.01 1,762 $394.31 $756,635.00 1,650 $458.57 86%
RSVP $187,033.22 284 $658.57 $191,942.00 325 $590.59 112%
United Way Project Ramp of MC $160,413.60 32 $5,012.93 $167,995.49 30 $5,599.85 90%




Table E.
Actual Revenue vs. Total Budget
(Goal is to be between 86% - 96%)

As of: November

Provider/Program Actual Revenue Total Budget Percentage
Ash Senior Citizens $62,618.08 $41,978.00 149%
Bedford Senior Community Center $491,303.68 $452,536.00 109%
Bedford Twp. Veterans Center Pantry $3,989.22 $4,950.12 81%
Berlin Township Senior Citizens Group $43,041.73 $79,826.00 54%
Choices Counseling Solutions $88,325.00 $232,854.29 38%
Dundee Area Senior Citizens Center $445,416.57 $399,200.00 112%
Frenchtown Senior Citizens Center $537,831.00 $451,221.97 119%
Health Van $237,518.21 $261,844.08 91%
Lake Erie Transportation Commission $567,871.27 $902,120.00 63%
Living Independence for Everyone $1,306,607.71 $1,474,239.95 89%
MCOP-Food Assistance Program $356,746.38 $352,064.85 101%
MCOP-Home Care $244,840.53 $397,440.00 62%
MCOP-Home Chore $193,431.55 $224,646.58 86%
MCOP-Home Injury Control $21,925.04 $23,000.00 95%
MCOP-Opportunity Center at ALCC $136,769.44 $121,000.00 113%
MCOP-Resource Advocacy $245,514.10 $258,141.76 95%
MCOP-Specialized Transportation $260,063.12 $484,441.00 54%
MCOP-Unmet Emergency Needs $25,380.64 $17,353.48 146%
MCOP-Utility Assistance Program $43,253.16 $36,103.48 120%
MCOP-Volunteer Caregiver Program $14,037.00 $18,608.00 75%
Memory Lane Care Services $144,365.12 $58,426.00 247%
Milan Seniors for Healthy Living $120,123.71 $91,844.10 131%
Milan Seniors Meals on Wheels $76,047.35 $89,744.00 85%
Milan Seniors Transportation $112,115.91 $121,241.00 92%
Milan Aging in Action - Resource $64,070.98 $149,851.00 43%
Monroe County Senior Legal Services $353,678.03 $359,939.00 98%
Monroe Family YMCA Cancer Survivorship $10,482.00 $13,446.19 78%
Monroe Family YMCA Enhanced Fitness $44,059.61 $46,308.50 95%
Monroe Senior Citizens Center $698,408.42 $756,635.00 92%
RSVP $209,580.49 $191,942.00 109%
United Way Project Ramp of MC $176,060.87 $167,995.49 105%




Commission on Aging Web Page Views

https://www.co.monroe.mi.us/204/Transportation-Service
https://www.co.monroe.mi.us/180/Commission-on-Aging
https://www.co.monroe.mi.us/195/In-Home-Services
https://www.co.monroe.mi.us/205/Volunteer-Services
https://www.co.monroe.mi.us/194/Health-Nutrition-Servic
https://www.co.monroe.mi.us/192/Services
https://www.co.monroe.mi.us/201/Senior-Groups
https://www.co.monroe.mi.us/193/Adult-Day-Services
https://www.co.monroe.mi.us/197/Multi-Purpose-Senior-(
https://www.co.monroe.mi.us/199/Resource-Advocacy
https://www.co.monroe.mi.us/200/Senior-Counseling-Ser
https://www.co.monroe.mi.us/187/Former-Members
https://www.co.monroe.mi.us/203/Senior-Legal-Services
https://www.co.monroe.mi.us/182/By-Laws-Policies
https://www.co.monroe.mi.us/191/Service-Definitions
Grand total

134
112
61
56
53
43
24
19
13
12
11
10
6

1

1
556



Commission On Aging
www.co.monroe.mi.us/commonaging

A Division of the Monroe County
sommunity Planning & Engagement Department

965 South Raisinville Rd.
Monroe, M1 48161
734-240-3290

Fax: 734-240-3286
mccoa@monroemi.org

Mission Statement
The Monroe County Commission on
Aging is charged with recommending
the prudent spending of public dollars
to promote the health, dignity, and
independence of Monroe County
residents sixty years of age and older.

Jason Berry
Director

Donald Spencer
Chair

Larry Gramlich
Vice-Chair

Mary Ann

Wertenberger
Secretary

Mary Gantzos
Cynthia Mcllvain
Wayne Meehean
Madonna Burkit
Pamela Nadeau

Harry Grenawitzke

To:  Commission on Aging Board Members

From: Jason Berry

Date: January 9, 2026

RE: Waitlist/Requested Service Not Provided- January 2026

The following is a summary of all reported seniors placed or

remaining on a waitlist and seniors requesting service that was not
provided in January 2026: 36 Senior Citizens

United Way Project Ramp

As of January 2026, there are 36 Monroe County Senior Citizens
awaiting a ramp.

In 2025, The United Way-Project Ramp built a total of 32 wheel chair
ramps using senior millage funds.

Page 1 of1



MONROE COUNTY SUMMARY FINDINGS

Overall

The survey was conducted from May through June 2025, both electronically and
through paper copy with the partnership of the Monroe Aging Service Providers and
University of Michigan StatCom graduate students.

418 individuals responded to the survey. 25% male and 75% female.

47% of the respondents were between the ages of 65 and 74 years of age.

82% reported living in their own home; another 12% reported living in an apartment.
34% reported living alone; another 55% reported living with one other person.

10% reported incomes of 100% of poverty or below ($15,060 or less); another 10%
reported having incomes of 125% of poverty or below ($15,061 to $18,825).

25% reported that their overall quality of life is excellent and 54% reported that
their overall quality of life is good. This compares to 27% and 58%, respectively,
from the 2015 study conducted by Wayne State University.

19% reported that their physical health is excellent and 54% reported that their
physical health is good. This compares to 20% and 54%, respectively, from the
2015 Wayne State study.

24% reported that their emotional health is excellent and 51% reported that their
emotional health is good. This compares to 27% and 55%, respectively, from the
2015 Wayne State study.

The top three problems that we reported include feeling sad, blue, or depressed
(45%); feeling worried or fearful (37%), and grieving the loss of a loved one (36%).
These are up from the 2015 study’s numbers of 30% for each category.

Of the respondents (382) who have used services funded by the millage, 75%

reported that they would recommend them to others, 59% reported that the service .
improved the quality of my life, and 48% reported feeling healthier since using the
service. And 29% reported more likely to stay in Monroe County.

Of those who do not use the services, 59% reported that they are independent and j
don’t need any assistance right now. (Of those, 70% are under 75 years of age.)
24% reported that they still work and/or have family and friends to help me and
socialize with. 16% reported that they were not aware of the services, and
another 8% reported that they are aware, but don’t know how to access them.

A mailed flyer or brochure continues to be the best way to inform older adults
about local programs and services (76% in both 2015 and 2025). Social media,
however, increased from 12% in 2015 to 44% in 2025. This corresponds to an
increase in internet access (88% in 2025; compared to 79% in 2015).

73% reported that they were aware that Monroe County has a senior millage.



Transportation

The majority of respondents (87.7%) reported “Not a problem”, suggesting that most
people did not experience difficulties with driving or arranging rides. A smaller
proportion (9.1%) indicated it was a moderate problem, while only 2.9% considered it a
major problem.

Of the 362 respondents who reported having access to a vehicle, 93% (n = 338) indicated
that driving or arranging rides posed “Not a problem”, while 7% (n = 24) reported “Moderate
problem” and 0% (n = 0) reported “Major problem” or “Don’t know.” These findings show
that nearly allindividuals with vehicle access experience minimal transportation difficulty.
This pattern suggests that vehicle access is strongly associated with transportation
independence and ease of mobility.

42 respondents indicated that they did not have access to a vehicle. Compared with those
who have vehicle access, this group exhibits a much more varied and challenging
experience. Roughly half managed transportation without difficulty, but approximately 53%
(n~22) reported at least moderate or major problems. This highlights a clear disparity:
lacking personal vehicle access corresponds to a substantially higher likelihood of
enhcountering transportation-related difficulties.

Among those have access to a vehicle, 82% (n = 301) indicated that getting in and out of
cars was “Nota problem,” 17% (n = 62) reported a “Moderate problem,” and 1% (n = 4)
experienced a “Major problem.” Having access to a vehicle was therefore associated
with minimal physical difficulty.

Of the 40 respondents who reported not having access to a vehicle, 60% (n = 24) stated
that getting in and out of cars was “Not a problem,” 22% (n = 9) reported a “Moderate
problem,” and 18% (n = 7) experienced a “Major problem.” Respondents without vehicle
access showed greater variation in their experiences: while a majority (60%) still reported
no problems, about 40% (n = 16) experienced at least moderate or major physical
difficulty when entering or exiting vehicles. This reflects a noticeably higher prevalence
of mobility challenges among those without vehicle access compared to those who have it.

Among those who have access to a vehicle, 96% (n = 352) indicated that they never used
public transportation, while 4% (n = 15) reported using it two to six times a year.
Respondents with vehicle access overwhelmingly rely on their own transportation—nearly
all (over nine in ten) reported never using public transit, highlighting that personal vehicle
access largely eliminates the need for transit reliance.

Of the 41 respondents who reported not having access to a vehicle, 49% (n = 20) reported
never using public transportation, 7% (n = 3) reported using it two to six times a year, 29%
(n=12) reported weekly use, 12% (n = 5) reported monthly use, and 3% {n = 1) reported
daily use. Respondents without vehicle access showed a much higher reliance on
public transportation. Roughly half still reported never using it, but the other half
indicated some level of use. This pattern underscores that individuals lacking vehicle
access are substantially more dependent on public transit options for mobility.



Do YOU PLAN ON MOVING FROM YOUR CURRENT HOME IN THE NEXT FEW YEARS?

The most common response is “Only if health dictates” (31.03%), suggesting many Monroe
residents plan on moving decisions based on future health needs. “Never” (27.37%) is the
second most frequent response, indicating a strong preference for aging in place.
“Possibly” (20.26%) shows that about a quarter are uncertain and open to the idea of
moving. Only a small minority (4%) are committed to move in the near future.

Of those who live in their own home, 36% reported that they would move only if health
dictates, and 32% responded that they would never move.

The leading reason people indicated that they would move is “To eliminate outside
maintenance” (26.94%), which highlights that reducing household upkeep is the top
motivator. This indicates that the burden of tasks like yard work and snow removal is the
most powerful motivator for relocation decisions. An additional 37% reported having
problem with repairs inside their home. Other common reasons include downsizing for less
space (19.83%) and moving to a single-floor home (19.18%), reflecting a desire for simpler
living arrangements. Social and family factors also matter: moving to a 55+ community
(11.21%) or closer to children (10.99%). Fewer respondents mentioned warmer climate
(8.84%), assisted living (7.54%), or closer to town/bus route (3.45%).

WHAT IS YOUR BIGGEST FEAR ABOUT GETTING OLDER?

The top three fears stated by residents were losing their spouse, not being able to pay their
pills, and not being able to walk. People who added text responses (n=21) mentioned
similar things such as losing independence, losing financial and housing security, health
and mobility issues, and not being able to support their family. (Note: respondents were
only explicitly told to rank their top three fears, so ranks 4-9 may be less informative).

WHAT PREVENTION MEASURES ARE YOU DOING NOW TO IMPROVE YOUR LIFE?

A large majority of respondents (~85%) do not smoke, and over 50% of respondents also
maintain a healthy lifestyle and perform activities like reading, puzzles, and prayer. The
least common life improvements are seeking out social opportunities and meditating.
People who added text responses (n=49) gave examples in six major categories: hobbies,
employment, religion, travel, exercise and social activities. 54% reported having problems
with getting enough exercise. And 60% reported having health issues or pain that prevents
me from doing what | want to do.

WHAT SURPRISES YOU MOST ABOUT GETTING OLDER? (KEY THEMES)
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Question
Number

Monroe County Survey Results

2025 Local 2015 Wayne State

estio Number  Percent Number  Percent
What is your sex? '
Male 106 25% 386 44%
Female 307 75% 496 56%
Prefer not to answer 5 77

418 959

What is your age in years?
551059 44 11% N/A N/A
6010 64 53 13% 196 22%
651069 100 23% 241, 27%
70t074 93 22% 177 20%
75t079 62 15% 128 14%
80t0 84 39 9% 82 9%
851089 19 5% 55 6%
90 or older 8 2% 19 2%
What is your race?
White / Causaslan 393 94% 896 97.0%
Black/ African American 7 2% 9 1.0%
Hispanic 2 0.25% 8 0.9%
Two or more races 4 1% 7 0.8%
Other 3 1% 4 0.4%
Prefer not to answer 8 2% 0 0.0%
What is your housing situation?
Ilive in my own home 348 82% 842 91%
flive In an apartment 50 12% 72 8%
I live with others in their home 15 4% 0%
Ilive in assisted living / nursing home 3 1% 12 1%
I'm currently homeless 1 0.50% 0%
How many people live with you?
Myself only 143 34% 140 19%
Myself and one other 226 55% 475 65%
Myself and two others 26 6% 71 10%
Myself and three others 14 3% 28 4%
Myself and four others 7 3% 13 2%
What Zip Code do you reside in?
48117 19 5% 57 6%
48131 14 4% 25 3%
48133 11 3% 31 3%
48145 7 2% 83 5%
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48157 5 1% 2 0%
48159 2 1% 9 1%
48161 86 24% 100 10%
48162 126 36% 154 16%
48166 26 7% 43 4%
48179 5 1% 25 3%
48182 36 10% 129 13%
49270 7 2% 33 3%
Other 9 3% 268 28%
How many years have you live in Monroe County?

Less than 10

11t020

211030 Mean 43.2 years

311040 Median 41.5years Mean 47years
41to 50

More than 50 years

What is your current marital status?

Married 240 58% 657 71%
Separated 5 1% 3 0%
Never Married 23 6% 49 5%
Widowed 81 19% 152 16%
Divorced 68 16% 63 7%
What Is your work status?

Work full time 57 14% 88 10%
Retired 306 73% 658 72%
Disabled / SSDI 21 5% 23 3%
Work part time 28 7% 140 15%
Never worked 3 1% 11 1%
What s your highest level of education?

Less than 8th grade /no high school diploma 2 0.10% 113 12%
High School Diploma 142 34% 291 3004
GED 14 2.90%

Some College / Two-year degree 103 26% 271 30%
Four-year degree 76 18% 121 13%
Post graduate degree 78 19% 117 13%
What is your income - one person household

$15,060 or less (100% of poverty) 17 10% 41 5%
$15,0611t0 $18,825 (125% of poverty) 17 10% 65 8%
$18,826t0 $22,590 (150% of poverty) 20 11% 69 9%
$22,59110 $26,355 (175% of poverty) 9 5% 68 8%
$26,356 t0 $30,120 (200% of poverty) 16 9% 78 10%
$30,121 or greater 97 55% 489 60%
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What is your iIncome - two person household

$20,440 or less (100% of poverty) 19 11%

$20,441 10 $25,550 (125% of poverty) 16 9%

$25,551 t0 $30,660 (150% of poverty) 13 7% Only asked household
$30,661t0 $35,770 (175% of poverty) 20 11% income
$35,7711t0 $40,880 (200% of poverty) 12 7%

$40,881 or greater 100 55%

Do you financially support others?

Adult chl.ldren 46 52% 132 14%
Grandchildren 17 19%

Others 36 41%

Do youdirve and have access to a vehicle?

Yes 367 90% 869 93%
No 42 10% 64 7%
In the last 12 months, how much of a problem have you

had with driving or getting a ride to places you want to

go?

Major problem 12 3% 13 1%
Moderate problem 37 9% 59 6%
Not a problem 358 87.5% 860 92%
Don't know 1 0.50% N/A

In the last 12 months, how much of a problem have you

had with getting in and out of cars or other vehicles?

Major problem 12 3% 12 1%
Moderate problem 72 18% 253 27%
Nota problem 327 79% 671 72%
Don't know 0 0

In the last 12 months, how many times have you used

public transporation?

Daity 2 0.50% 5 1%
Weekly 13 2.50% 2 0%
Monthly 7 2% 5 1%
Two to six times a year 14 3% 24 3%
Never 376 92% 903 96%
Do you have access to a computer with internet and

email?

Yes 359 88% 740 79%
No 51 12% 292 21%
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Are you a member of a social club, community
organization, or church group?

Yes 278 68% 559 60%
No 132 32% 361 40%
How many groups to you belong to?

None 6 2%

One or Two 163 59%

Three or Four 85 31%

Five or More 23 8%

During a typical week, how many hours do you spend

participating in a social club, community organization, or

church group? '

Less than one hour 23 10% 534 58%
One to two hours 79 29% 192 21%
Three to five hours 89 32% 140 15%
Sixto 12 hours 60 22% 39 4%
More than 12 hours 18 7% 23 2%
During a typical week, how many houtrs to you spend

volunteering for a charity of communlty group?

Less than one hour 125 47% 647 70%
One to two hours 67 25% 146 16%
Three to five hours 53 20% 79 9%
Sixto 12 hours 14 5% 37 4%
More than 12 hours 8 3% 13 1%
In the last 12 months, how much of a problem have you

had finding interesting and meaningful volunteer work?

Major problem 6 2% 18 2%
Moderate problem 31 8% 106 12%
Not a problem 251 65% 752 86%
Don't know 96 25%

During a typical week, about how many hours do you

spend visiting with family or friends in person or talking

with family ot friends on the telephone?

Not applicable 9 2% 24 3%
Less than one hour 42 10% 293 31%
One to two hours 69 17% 349 37%
Three to five hours 131 33% 153 16%
Sixto 12 hours 91 22% 69 7%
More than 12 hours 66 16% 46 5%

e
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During a typical week, about how many hours do you
spend communicating with famlily or friends via text,
social media, or email?

Not applicable 33 8%

Less than one hour 79 20%

One to two hours 118 30%

Three to five hours 101 25%

Sixto 12 hours 45 11%

More than 12 hours 25 6%

How would you rate your social activity level?

Excellent 71 17% 181 20%
Good 176 43% 442 48%
Fair 108 27% 203 22%
Poor 32 8% 71 8%

Very Poor 20 5% 23 3%

Do you have family, friends, or neighbors who live nearby

that you can aslcfor help? (Checkallthat apply.)

Family 305 75%

Friends 256 63% 793 84%
Neighbors 230 57%

No one is nearby to help 26 6% 150 16%
During a typical week, how many hours do you spend on

hobbies?

Not applicable 42 10% 243 27%
Less than one hour 55 14% 220 24%
One to two hours 81 20% 220 24%
Three tofive hours 127 32% 139 15%
Sixto 12 hours 58 14% 43 5%

More than 12 hours 40 10% 46 5%

During a typical week, how many hours do you spend

engaging in moderate exercise or physical activity,

including walking?

Not applicable 11 3% 103 11%
Less than one hour 70 17% 316 34%
One to two hours 67 17% 290 31%
Three tofive hours 143 35% 131 14%
Sixto 12 hours 94 23% 48 5%
More than 12 hours 19 5% 46 5%
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How would you rate your physical activity level?

Excellent 32 8% 150 16%
Good 173 43% 416 45%
Fair 130 32% 251 27%
Poor 48 12% 86 9%
Very Poor 20 5% 21 2%
In the last 12 months, L have had problems with: (Check

allthat apply)

Getting out of bed, bathing, or dresssing 35 16% 124 13%
Losing balance / stumbling while walking 87 39% 241 26%
Falling or injuring yourself In your home 35 16% 120 13%
Housecleaning / light chores Inside your home 59 27% 312 21%
Malntenance work or repairs inside your home 81 37% 318 35%
Maintaining the exterior of your home 82 37% 366 40%
Mowing the lawn or maintaining the yard 89 40% 269 30%
Removing snow in the winter time 78 35% 333 27%
LIfting or bending over to pick up objects 80 36% 336 36%
Climbing stairs in or around your home 77 35% 291 32%
Cooking or preparing meals 25 11% 110 12%
Managing medications 14 6% 52 6%
Compared to other people your age, how would you rate

your physical health?

Excellent 75 19% 189 20%
Good 219 54% 504 54%
Falr 84 21% 177 19%
Poor 19 5% 44 5%
Vety Poor 7 2% 11 1%
How would you rate your overall quality of life?

Excellent 99 25% 250 27%
Good 214 54% 533 58%
Fair 66 17% 116 13%
Poor 17 4% 17 2%
Very Poor 4 1% 3 0.3%
In the last 12 months, | have had problems with: {Check

atl that apply.)

My physical health 107 42% 458 49%
Having health issues or pain that prevents me from doing 155 60% 456 49%
what | want to do

Getting enough exercise 138 54% 342 27%
Having enough food to eat 10 4% 41 4%
Maintalning a healthy diet 59 23% 172 19%
Getting the dental care | need 25 10% 119 13%
Getting the vision care I need 16 6% 111 12%
Getting the hearing care | need 10 4% 96 11%
Getting overall healthcare 15 6% 89 10%
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How would you rate your emotional health?

Excellent o8 24% 246 27%
Good 206 51% 502 55%
Falr 85 21% 143 16%
Poor 14 C 3% 25 3%

Very Poor 3 1% 5 1%

In the last 12 months, I have had problems with: (Check

alt that apply.)

My mental or emotional health 49 24% 186 20%
Feeling blue, sad, or depressed 94 45% 282 30%
Feeling lonely, left out, or isolated from others 61 29%

Feeling worried or fearful 77 37% 281 30%
Grieving or mourning the loss of a loved one 75 36% 284 30%
Feeling confused or forgetfut 38 18% 195 21%
Concentrating or making declsions 39 19% 166 18%
Finding meaning or purpose In my life 48 22% 147 16%
Belng a victim of time, fraud or a scam 11 5% 56 6%

Feeling safe In my neighborhood and community 16 8% 107 12%
Finding meaningful or productive activities 32 15%

Feeling respected and valued in my community 19 9% 80 9%

Feeu.ng stress over not having enough money for food, 45 2904 137 15%
medicine, daily expenses

During a typical week, how many hours do family

members or friends spend helping you with cooking,

shopping, cleaning or other household chores?

Not applicable 259 65% 751 81%
One hour or less 71 18% 77 8%

Two to five hours 41 10% 49 5%

Sixto 12 hours 19 5% 21 2%

More than 12 hours 11 3% 31 3%

During a typical week, how many hours do family

members or friends spend helping you with bathing,

dressing, or other personal care?

Not applicable 379 95% 884 95%
One hour or less 7 2% 19 2%

Two to five hours 6 2% 3 0%

Sixto 12 hours 3 1% 8 1%

More than 12 hours 4 1% 12 1%
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During a typical week,-how many hours do YOU spend
helping friends or family members with cooking,
shopping, cleaning, or other household chores?

Not applicable 257 64% 243 27%
One hour or less 61 15% 355 39%
Two to five hours 52 13% 170 19%
Sixto 12 hours 15 4% 68 8%
More than 12 hours 16 4% 63 7%
During a typical week, how many hours do YOU spend

helping friends or family members with bathing,

dressing, or other personal care?

Not applicable 351 88% 707 76%
One hour or less 24 6% 117 13%
Two to five hours 13 3% 50 5%
Sixto 12 hours 6 2% 22 2%
More than 12 hours 3 1% 30 3%
In the last 12 months, | have had problems with: (Check

all that apply)

Feeling physically strained by caring for a child, spouse or 34 47% 149 17%
parent

Feeling mentally or emotionally stressed by caring for a 53 74% 200 23%
child, spouse, or parent

Feeling financially burdened by caring for a child, spouse, 18 5% 83 10%
or parent

Getting a break from caregiving occassionally 23 32% 82 10%
Gettm'g advice, information, and support for myself as a 19 26% 62 7%
caregiver

Are you are that Monroe County has a senior millage?

Yes 288 73%

No 106 27%

Which of the following services have you used: (Check

all that apply.)

Ash Senior Citizens 4 1%

Bedford Senior Community Center 19 5%

Choices Counseling Services 3 1%

Dundee Senlor Citizens Center 13 3%

Frenchtown Center for Active Adults 94 25%

Frenchtown Adult Day Care 5 1%

Health Van (Bedford) 8 2%

Lake Erie Transit 27 7%

Living Independence for Everyone 5 1%

Memory Lane Care Services 6 2%
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Milan Seniors for Healthy Living 9 2%
Monroe Center for Healthy Aging 63 16%
Monroe County Opportunity Program 26 7%
MCOP Opportunity Center 39 10%
Monroe Senior Legal Services 31 8%
YMCA EnhanceFitness 32 8%
RSVP of Monroe County 27 7%
Unlted Way Ramp Program 6 2%
I have not used any of these 152 40%
In the last 12 months, about how many times have you
attended senior centers or activity programs?
Never 224 57% 789 84%
2 -6times peryear 52 13% 73 8%
Monthly 21 5% 41 4%
Weekly 70 18% 13 1%
Daily 26 7% 22 2%
If you have used the services: (Checkall that apply.)
The service(s) improved the quality of my life. 98 59%
| feel healthier since using the service(s). 80 48%
The services(s) helped me feel more secure. 27 16%
[ feel less lonely since receiving the service(s). 46 28%
Ifeel happier since receiving the service(s). 69 42%
The service(s) make it easier for the family and friends who 15 9%
help me.
I may not be able to stay in my own home without the 5 3%
senlor service(s) | receive.
I am more likely to stay in Monroe County because of the
services available to me. 48 - 29%
twould recommend the services to others. 125 75%
If you DO NOT use any of the list services, please tell us
why not, (Checkallthatapply.)
I still work, 66 24%
I'm currently taking care of my grandchildren. 14 5%
I am not aware of the service(s). 44 16%
I've heard about the services, but don't know how to access
22 8%
them,
The service [ need is hot available in my community. 7 3%
I have family or friends to help me / socialize with. 67 24%
l‘beueve that the setvices are for those in need, and I am 59 1%
financially sound.
the services are too expensive for me. 8 3%
[ socialize at my church or other organizations. 57 21%
163 59%

lam independent and don't need any assistance right now.
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172 Respondents reported that they DO NOT use any of
the services because "l am independent and don't need
any assistance right now," By age group.

55 t0 59 19 11%

60 to 64 22 13%

6510 69 42 24%

70t0 74 38 22%

751079 23 13%

80to 84 12 7%

851089 12 7%

90 or older 3 2%

No Answer 1 1%

I believe that local services for older adults help make

Monroe County a better place to live.

Strongly agree 265 66% 230 25%
Agree 95 24% 326 36%
Not Sure 34 9% 322 35%
Disagree 1 0.50% 23 3%

Strongly disagree 1 0.50% 9 1%

Do you think that senior centers, in particular, are

important to the quality of life or older residents?

Strongly agree 277 70% 393 43%
Agree 91 23% 434 47%
Not Sure 28 7% 81 9%

Disagree 2 1% 6 1%

Strongly disagree 0 0 5 1%

What would be the best way to inform older adults about

local programs and services? (Check and rate your TOP

THREE.)

Newspaper 99 26% 367 38%
Malled flyer or brochure 291 76% 729 76%
Radio 42 11%

Social Media (Like FACEBOOK) 169 44% 114 12%
TV Advertising 83 22% 191 20%
Participate atartfalirs 28 7%

Church hulletins 136 36% 204 21%
Township newsletters 174 45% 44 5%

Bus Ads 33 9%

Bench Advertising 13 3% 61 6%
Pass our SeniorSource 36 9%

Other (Specifiy). 21 5%




50

51

51.a

52

53

Do you need other services that are currently not
available?

Yes (please list) 41 11%

No 316 89%

Do you plan on moving from your cutrent home In the

next few years?

Absolutely 16 4% 522 57%
Possibly 94 25%

Only if health dictates 144 38%

Never/No 127 33% 393 43%
Do you plan on moving from your current home In the

next fewyears? Responses from 348 people who also

selected "l live in my own home."

Absolutely 11 3%

Possibly 74 21%

Only if health dictates 124 36%

Never 110 32%

No Answer 29 8%

Why would you consider moving? (Check all that apply,)

To move closer to children 51 18% 82 9%
To be on one floor (ranch style) with bedrooms and laundry

on mainfloor 89 32% 90 10%
To eliminate outside maintenance, including lawn mowing ‘ )
and snow removal, 125 45% 150 16%
To move in to asslisted living so that | have help with daily

living tasks. 35 13% 233 25%
To be closer to town -- bus route, groceries, stc. 16 6% 48 5%
To downsize -- Iwant less space to take care of 92 33% 140 15%
To move to a 55+ community where | have more

opportunities to socialize. 52 19% 0%
To get of Michigan to a warmer climate. 42 15% 145 16%
Other: 35 13% 44 5%
What is your biggest fear about getting older? (Highest

rankings peritem.) 367 respondents

Finances -- not being able to pay my bills 114 31%

Losing my abitity to walk 85 23%

Loneliness -- it seems all my friends and family are gone. 182 36%

Getting Alzheimer's 70 19%

Losing my spouse 85 23%

Not being able to take care of my house 109 30%

Not being able to drive. 120 33%

Nothing. I'm not afraid to get older. 244 66%

Other: 19 5%
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What prevention measures are you doing now to improve
your life? (Check all that apply.)

Eating healthy foods 286 74%
Exercise 3105 times aweek 223 57%
Meditating ‘ 55 14%
Regular health check-ups 312 80%
Do not smoke 329 85%
Do not drink atcohol 219 56%
Seek out soclal opportunities 162 A2%
Do puzzles for my brain 223 57%
Read 254 65%
Pray 232 60%
Other: 49 13%

What surprises you about getting older?

My brain still thinks 'm 30 and can do things like elan out
the gutters, ctimb ladders, etc. But my body says, "Nope."

I'm a widow with no relatives in state, Your friends all have
families, are busy, and don'tinclude you.

Gaining weight; harder to do things, the rise of cost of living
for groceries, insurance, doctor visits.

That | still feel "young" in my mind. How exciting itis to be
atapolnt in life where I'm almost ready to retire and do
what | want, when I want, for as long as | want, at the pace |
want. I'm looking at the next 40 years as an adventure.
How much I'm looking foward to be a grandparent.”

How fast it comes!
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Commission on Aging
965 S Raisinville Road
Monroe, Ml 48161

Mr. Berry,

| am writing to submit our request for additional funding for 2026. We would like to be in
attendance and present for the board meeting on January 14, 2026. We are requesting a unit
increase to $165 and an increase in funding to continue to serve our Monroe County senior
residents with their mental health needs. Please see our attached proposal, application, and
request for funding increase.

Thank you in advance for your kind consideration.

Regards,

() S

Audrey Schroeder, LMSW, CTC-SW



Unit Increase and Cost Share Overview
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2026 Senior Millage Funding
Audrey Schroeder, LMSW, CTC-SW

Wednesday, December 31, 2025

The Senior Mental Health Services Program provides critical counseling and support to older adults facing
challenges such as depression, anxiety, and social isolation.

This cost projection outlines funding needs for existing clients and an additional anticipated 14 unduplicated
clients over one year.

Clients served in 2025:

63

If we maintain the program as is at 63 clients served for the year, we may have to wait list any new potential
clients to the COA Senior Mental Health and Outreach Program. As clients discharge, we can add new ones.
We would also cap services at two (2) sessions per month per client.

We would need an additional $25,740 to continue the program as is.

Sessions Per Total Number Total Units Total Cost Total Units Total Cost
Total Clients Month Per of Months Before Cost | BEFORE Cost| After Cost Unit Cost AFTER Cost
Client Share Sharing Sharing Sharing
63 2 12 1512 $249,480 756 165 $124,740




2026 Senior Millage Funding

Choices Counseling Solutions Senior Mental Health

Official Agency Name Program/Service

2026 Senior Millage Funding Application

March 25, 2025

Choices Counseling Solutions
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Official Agency Name

Date of Application

Senior Mental Health Direct Services 734-210-1071
Program Type: Phone Number
15366 S. Dixie Hwy Monroe 48161
Mailing Address City Zip
Audrey Schroeder, LMSW, CTC-SW Clinical Therapist, Owner
Primary Contact Person Title
Date organization was established: 08/08/2002
Which option below describes your organization?
For-Profit X Non-Profit Government

Days and hours of service:

Admin Hours M-TH 10-5, Day and Evening Appointments Available

Number of paid employees Full time 2 Part time 6
Officers Information:

Name County of Residence

Title

Audrey Schroeder Clinical Therapist Monroe

Kelly Schwind Clinical Therapist Lucas

Jerri Stotz Clinical Therapist Lenawee

Serina Vanderbush Clinical Therapist Monroe

Tina Elliott Clinical Therapist Monroe

Tennery Hicks Clinical Therapist Monroe

Monica Castillo Office Manager Monroe

Amy Koepf Insurance/Billing/Credential Monroe
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2026 Program Summary

1. Describe the program for which funds are requested (Limit response to space provided):

Senior Mental Health Counseling and Outreach Program Description OVERVIEW: This program aims to improve
the mental health and well-being of seniors in the community by providing in-office, outreach services,
education, and support. We recognize that mental health challenges can be unique for older adults and strive to
create a safe and welcoming environment where they can access the resources they need. TARGET POPULATION:
Seniors aged 60 and above who are experiencing mental health concerns such as depression, anxiety, loneliness,
isolation, or adjustment difficulties. Individuals who may be at risk for mental health problems due to social
isolation, health issues, or life transitions. Seniors who have little or no mental health coverage who may need
financial assitance with copays, deductibles or full session cost. PROGRAM BENEFITS: Outreach and engagement:
Trained staff will connect with seniors in their homes, senior centers, community events, and other settings to
raise awareness about mental health, reduce stigma, and build trust. Individual assessments: We will conduct
confidential assessments to understand each senior's unique needs and concerns. Individual counseling:
Short-term counseling sessions will be available to address specific mental health concerns and provide
emotional support. Resource referrals: We will connect seniors with appropriate mental health services, social
services, and health and community resources based on their individual needs. ADDITIONAL INFORMATION: The
program may be offered in different formats, such as individual sessions, tele-health, or home-based visits. We
will collaborate with community partners, such as senior centers, healthcare providers, and social service
agencies, to ensure a comprehensive and coordinated approach to care. Culturally competent services will be
availbale to meet the diverse needs of the community. Confidentiality and respect for individual privacy will be
upheld throughout the program. Please note: This is a general program description and may need to be adapted
to fit the specific needs of the individual, community, and target population.

2. Explain the need for your program and its relevance to improving the quality of life for Monroe County
seniors (Limit response to space provided):
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The need for senior mental health services is critical and growing. According to the National Institute of Mental
Health, about 20 % of adults aged 65 and older experience a mental health disorder in a given year. This number
is expected to rise as the population ages. It is important to raise awareness about the need for senior mental
health services and to advocate for increased access to care. Mental health care can be expensive and Medicare
coverage for mental health services is limited. The consequences of not addressing senior mental health needs
can be serious. Untreated mental health problems can lead to increased physical health problems, functional
decline, social isolation and increased risk of suicide. By working together, we can ensure that all seniors have
access to the mental health care they need. There are many reasons why seniors are at an increased risk for
mental health problems. Some of the most common factors include: LOSS OF LOVED ONES: Seniors may
experience grief and loss due to the death of spouses, friends, or other family members. PHYSICAL HEALTH
PROBLEMS: Chronic health conditions, such as pain, heart disease, or diabetes can take a toll on mental
well-being. PHYSICAL HEALTH PROBLEMS: Chronic health conditions, such as pain, heart disease, or diabetes can
take a toll on mental well-being. SOCIAL ISOLATION: Seniors may become isolated due to retirement, limited
mobility, or transportation difficulties. FINANCIAL WORRIES: Concerns about income, housing, and healthcare
can be stressful. CHANGES IN COGNITIVE FUNCTION: Some seniors may experience memory loss or other
cognitive changes that can lead to anxiety and depression. Despite the need for services, many seniors do not
receive mental health care. This is due to a number of factors including: STIGMA: There is still a stigma associated
with mental illness, which can prevent seniors from seeking help. LACK OF AWARENESS: Seniors may not be
aware of the symptoms of mental health disorders or the types of services available. LIMITED ACCESS TO
CARE/COST: There is a shortage of mental health professionals who specialize in working with older adults.
Mental health care can be expensive, and Medicare coverage for mental health services is limited.

2026 Program Summary Continued

3. What measures will you use to evaluate the success of your program (Limit response to space provided)?

INDIVIDUAL OUTCOMES: Reduction in symptoms: This could include measuring changes in depression, anxiety,
grief, stress, or other relevant mental health symptoms using standardized scales or questionnaires.
Improvement in functioning: This could involve assessing daily living skills, social engagement, participation in
activities, and overall quality of life. Increased satisfaction with treatment: This could be measured through
surveys or interviews with program participants. PROGRAM-LEVEL OUTCOMES: Completion rates: Tracks how
many participants complete the program as planned. Engagement in therapy: Measures how actively participants
participate in individual and group therapy sessions. Readmission rates: Determine how many participants
require further hospitalization or intensive treatment after program completion. Cost-effectiveness: Compare the
program's costs to its benefits for participants and the healthcare system. ADDITIONALLY: Participant feedback:
Gathering qualitative data through surveys and interviews can provide valuable insights into participants'
experience and areas for improvement. It is important to note that the specific measures used will vary
depending on the program's goals, target population, and resources. However, by focusing on these key areas,
programs can gain valuable insights into their effectiveness and indentify areas for improvement.

4. Do you charge a mandatory direct fee to clients for your services? If yes, please provide details including fee
amount (Limit response to space provided).
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Annual Mental Health Assessment (90791) $210; 50 minute session (90837) $165

5. Indicate how many "COA" unduplicated clients you expect to serve in 20267 14.00

6. How many seniors did you have to place on a wait list or were unable to serve in 2024 due to
lack of resources? (documentation may be requested for verification purposes) 0

7. How much reserve funding (i.e. "fund balance” or "rainy day funds") do you have available for
this program at this time? $0.00

8. How much did the 2024 actual revenue exceed (or fall short of) the 2024 actual expenditures

for this program? $28,000.00
2026 Request

1. Number of Units Requested 756.00

2. Requested Unit Rate $165.00

3. Total Designation Requested (#1 x #2) $124,740.00

Explain any increases or decreases in number of units requested (#1) and/or requested unit rate {#2) from
prior year (Limit response to space provided).

The agency anticipates serving 14 unduplicated clients in addition to existing clients of the program, with a
limitation of two sessions per client each month. A unit rate increase is requested to account for rising insurance
reimbursement costs that have been imposed. While the unit rate has increased, the agency continues to cost
share for clients in the program.
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Explain any increases or decreases in funding requested for salaries and/or operations from prior year (Limit
response to space provided).

The funding increase in this proposal supports this program as therapuetic salaries are covered by 60% of the
unit. Operations are funded through the remaining unit amount.

Check the appropriate "Unit of Service"
One Day

One Dollar

One Hour X
One Meal
One Pound of Food

1 - One-Way-Trip

What is the total cost to you to provide one unit of this service? $165.00

| assure the Monroe County Commission on Aging that all the information provided herein is current and
accurate, and any Senior Millage Funds designated will be used expressly for the purposes requested, and that all
services and activities will be operated in accordance with State and Federal Laws, Monroe County Commission
on Aging Regulations, Policies and Procedures.

ﬂadre7 Schast e ( X/

Print Name \ggignature

ke LS /2. 5| Do

Title Date
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Proposed Operations Budget for Calendar Year 2026

Provider:

Program:

Operations 2025 2026 Difference Revised 2026 D?;::Zi(i e
Advertising $1,006.25 $1,157.19 $150,94
Central Services/Indirect Cost $0.00
Client Program Supplies $0.00
Client Transportation $0.00
Conference/Training $495.00 $572.70 $77.70
Contracted Services $1,875.92 $2,157.31 $281.39
Direct Financial Assistance $0.00
Dues/Fees/License $8,836.84 $10,162.37 $1,325.53
Duplication/Printing $522.50 $600.88 $78.38
Electric $0.00
Employee/Volunteer Expenses $0.00
Equipment Lease/Purchase $356.18 $409.61 $53.43
Equipment Maintenance $0.00
Facility Maintenance Contracts 50.00
food Purchase $747.50 $859.63 $112.13
Fundraising Activities $0.00
Gas {Facility) 50,00
Home Modification Supplies/Equipment $0.00
Internet $560.00 $644.00 $84.00
lanitorial Supplies $0,00
Kitchen Supplies/disposables $0.00
Liability Insurance $128,70 $148.00 $19.30
Newsletter Expense $0.00
Office Equip. Repair & Maint. $0.00
Office Supplies $1,007.40 $1,158.51 $151.11
Postage $33.00 $37.95 $4.95
Rent $6,600.00 $6,600.00 $0.00
Staff travel $0.00
Subscriptions/Manuals $0.00
Telephone $385.00 $385.00 $0.00
Trash/Lawn/Snow Care $0.00
Vehicle Gas and Oil 50.00
Vehicle Insurance $0.00
vVehicle Lease/Purchase $0.00
Vehicle Maintenance $0.00
Volunteer Insurance $0.00
Volunteer Meal Reimbursement $0.00
Volunteer Recognition $0.00
Volunteer Transport/Stipend Reimburse. $0.00
Water $0.00

Total Operations $22,554.29 $24,893,15 $2,338,86 $0.,00 $0.00

Proposed Annual Wages/Benefits Budget for Calendar Year 2026

Provider:

Program:




Revised

Positions 2025 2026 Difference Revised 2026 Difference
Office Manager $10,633.50 $17,290.00 $6,656.50
Clinical Therapist #1 $315.18 $1,260.72 $945.54
Clinical Theraplst #2 $22,226.03 $39,600.00 $17,373.97
Clinical Therapist #3 $5,959.32 $8,343.05 $2,383.73
Clinical Therapist #4 $656.92 $919.69 $262.77
Clinical Therapist #5 $7,538.37 $10,553.72 $3,015.35
Clinical Therapist #6 $1,853.40 $2,594.76 $741.36
Clinical Therapist #7 $1,200.00 $1,680.00 $480.00
Office Biller $2,200.00 $2,640.00 $440.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0,00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
Total Wages & Benefits $52,582.72 $84,881.94 $32,299.22 $0.00 $0.00
Total Buidget $75,137.01 $109,775.09 $34,638.08 $0.00 $0.00
Revenue Sources for Calendar Year 2026
Provider:
Program:
Revenue Sources 2025 2026 Difference Revised 2026 f.ievised
Difference
AgeWays $0.00 $0.00
Client Cost Share $0.00
Commission on Aging {COA) $78,050.00 $99,000.00 $20,950.00 $124,740.00 $25,740.00
Commodities Supplemental Food Prog 50.00
Community Mental Heath $0.00
Community Service Block Grant $0.00
Corporate Sponsorship $0.00




Corporation National & Community Serv. $0.00
Department of Agriculture $0.00
Department of Human Services $0.00
Donations $0.00
Dues $0.00
Emergency Food Assistance Program $0.00
Employee Ins, Cost share $0.00
Fares $0.00
fFederal Section 5311 $0.00
Funds Raised $0.00
Hope Network $0.00
Office of Services to the Aging $0.00
Private Pay $0.00
Public Act 51 $0.00
SMART $0.00
United Way $0.00
Units of Government $0.00
Van Fees
Medicare/Insurance $25,018.14 $49,500.00 $24,481.86 $124,740.00 $75,240.00
$0.00
$0.00




Proposed Wages/Benefits Budget for Calendar Year 2026

Provider Cholees G i

Program Senfor Mental Health Services

Clinical Theraptst §1 1059 Employee $0.00 $27,72000 $27,720.00 $0.00 $39,600.00 $39,600.00

CHnlcat Theraplst #2 1099 Employee $0.00 $9.900.00 $8,900.00 $0.00 $9,900.00 $9,800,00

Clinieal Therupist #3 1099 Employss $0.00 $0.00 $0.00 $0.00 $3,960.00 $3,960.00

ciintcal Therzplst 4 1099 Ecployee $0.00 $0.00 $0.00] $0.00 $5,920.00 $5,940.00

Office Sifter 1099 Employes: $0.00 $2,200.00 $2,200.00 $0.00 $2,640.00, $2,640.00

Oifice Managar $1,40341 $1,40341 $9,230.08 $10,63350] $1,684.10 $1,684.10] $11,076.10 $12,760.201
$0.00; $0.00 $0.00 $0.00
$0.00 50.00 $0.00 $0.00
$0.00 $0.00 50,00 $0.00
$0.00 $0.00! $0.00, 5000
$0.00 $0.00] $0.00/ $0.00
$0.00 $0.00 $0.00 $0.00
3000 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 30.00 $0.001 $0.00
$0,00: $0.00 $0.00 50101
$0.00 $0.00 £0.00] $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 40.00; $0.00
$0.00/ 40,00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 5000
$0.00 $0.00 $0.00 $0.00
$0.00] £0.00, $0.00 50,00
$0.00 $0.00/ $0.00 $0.00
30.00 $0.00, $0.00 $0.00
50.00 $0.00 $0.00! $0.00
50.00 $0.00 $0.00 $0.00
50,00 $0.00 $0,00] $0.00;

#y7ages and Bendfits Total [column £, row 36) must equs! Yotal Expenses (column B, row B3) of the Proposed Annual #Wages and Benefits Total {column 1, row 36) must equal Total Expenses {column €, row 83) of

Wages/Benefits Worksheet the Proposed Annuz) Wages/Benelits Worksheet

*4 paandatosy Benelits Include: FICA, Medicare, Sodal Security, Worker Comp, and Unemployment insurance &mﬁx?mﬁng:ﬁ; ;zfﬂ.:;";&i;om’ Health, Dental, Optical, RX
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Commission on Aging Additional Funding Request

Organization Name: Choices Counseling Solutions, LLC Date: 12/30/2025
Authorized Representative: Audrey Schroeder, LMSW Title: Owner, LMSW
Program Name: Senior Mental Health Outreach Program
Type of Request X Additional Money X Change in Units / Unit Rate

Yes Is this a one-time expense? Budget Revision (Same Amounts;
Dollar Amounts 99,000 Original Allocation 25,740 Additional Funding Requested
Contracted Units 660 Contracted Number of Units 756 New Number of Projected Units

150 Contracted Unit Rate 165 Proposed Unit Rate

Justification for the Why are the funds needed? What line items are expected to increase or
Request for Additional decrease? Why is this happening? Budget: Attach current income and expense
Funding: statement AND the COA Revised Budget Forms

We are requesting a unit increase to $165 and an increase in funding to continue to serve our Monroe County
senior residents with their mental health needs. Please see our attached proposal, application, and request for
funding increase.

Justification for a Change Why is a change of units needed? How many units have already been
in the Number of Units and provided?  What's the new year-end projection? What is the average number
Unit Rate: of units provided?

For the fiscal year 2026, we anticipate serving 63 clients. We would require 756 units to serve exisitng and new
clients.

What Other Sources of Have other foundations or fund sources been approached for funding? If so,
Funding have been which ones? If not, why not? Have fundraising events been held and what were
attempted? the results?

No other foundations or grants. We are a private practce and are not elifible to apply. | cannot fundraise as a
private practice for my own services. As promised in our previous request, we have assisted clients in gaining
beneficial insurance to help cover cost or utilize their current coverage. This has helped reduce the amount of
a unit used by only covering copays and deductibles that clients are not able to cover instead of a full session.

What Cost Sharing is
included with this How do individuals who participate in the service contribute to the program?
program? Cost share? Are services provided if the individual is unable to contribute’?

We have built rapport with clients and educated them on how they can utilize their existing insurance coverage
to pay for part of their treatment and how the COA grant can help cover the remaining cost which they cannot

afford.

What Happens if the
request is not granted? What consequences are expected if the request is not granted?

The consequence in denial of the additional funding request would result in limitation of services for existing
clients and would prevent the program to provide services to new clients.




