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REGULAR MEETING AGENDA 
MONROE COUNTY EMERGENCY MEDICAL AUTHORITY 

WEDNESDAY, MARCH 24, 2021 – 6:00 P.M. 
ELECTRONIC VIDEO/TELECONFERENCE VIA ZOOM MEETING 

 
Pursuant to Michigan’s Public Health Orders, this meeting will be held using remote participation 
via Zoom Meeting.  
 
Meeting link for the Public is here. Password is ema.       
 
Telephone access: 1-312-626-6799. Webinar ID: 872 4878 8532   Passcode: 256223 
 
Public Comments may be submitted to the Board of Commissioners Deputy Clerk at 
lisa_sanders@monroemi.org until 4:00 p.m. on Wednesday, March 24, 2021 to be included as 
part of the public record for this meeting. Click here for the required format.  
 
ASL Interpreters are available by request. Please click here to request an accommodation. 
Requests for accommodation must be submitted by 8:00 a.m. on Tuesday, March 23, 2021. 

 
I. CALL TO ORDER  
 
II. ROLL CALL 
 
III. PLEDGE OF ALLEGIANCE  

 
IV. APPROVAL OF  AGENDA (03/24/2021 Regular Meeting) 
 
V. APPROVAL OF MINUTES (01/27/2021 Organizational Meeting) 

 
VI. CENTRAL DISPATCH REPORT 
 
VII. PUBLIC COMMENT 
 
VIII. LOCAL GOVERNMENT MEMBERS COMMENTS 
 
IX. COMMUNICATIONS 
 
X. OLD BUSINESS 
  
XI. NEW BUSINESS 

1. Discussion of application of Sara Kandler for vacant seat on the Emergency Medical 
Authority   

2. Bedford Township Fire Department Transport Report 
 
XII. COMMITTEE CHAIRPERSON’S AND MEMBER’S REPORT 

1. January and February 2021, Operation Reports 
2. Medical Control Board Report  
 

https://us02web.zoom.us/j/87248788532?pwd=U2dyV3FQbzI1Qks5cmxtcjVpSnQxZz09
https://cms.revize.com/revize/monroecounty/Public%20Comment%20Format.pdf
https://www.co.monroe.mi.us/ADA%20Accommodation%20Form.pdf
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XIII. PUBLIC COMMENT 
 
XIV. OTHER ITEMS FROM MEMBERS 
 
XV.  NEXT MEETING—May 26, 2021 
  
XVI. ADJOURNMENT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The County of Monroe will provide necessary auxiliary aids and services, such as signers for the hearing impaired and audiotapes of printed 
materials at the meeting to individuals with disabilities upon one week’s notice to the County of Monroe.  Individuals with disabilities requiring 
auxiliary aids or services should contact the County of Monroe by writing or calling the following:  Human Resources - 125 East Second Street, 
Monroe, MI  48161 - Voice (734) 240-7295 or visit our website at www.co.monroe.mi.us.   
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MONROE COUNTY EMERGENCY MEDICAL AUTHORITY 

ORGANIZATIONAL MEETING MINUTES 
              JANUARY 27, 2021 
 

I. CALL TO ORDER 
At an Organizational Meeting of the Monroe County Emergency Medical Authority held 
electronically via Zoom Meeting, pursuant to Michigan’s Public Health Orders on Wednesday, 
January 27, 2021.  Deputy Clerk, Lisa Sanders, called meeting to order at 6:07 p.m.  
 

II. ROLL CALL 
Roll call by Deputy Clerk as follows: 
Present:  David Brown, Michael Demski, Keith Masserant, Robin Miller, James Neorr, 

R.J. Schall and Douglas Steinman 
Absent: James Bennett (Excused)  
 
A quorum being present the board proceeded to conduct business. 
 

III. PLEDGE OF ALLEGIANCE—Deputy Clerk, Lisa Sanders, led the Pledge of Allegiance. 

IV. ELECTION OF CHAIRPERSON—Deputy Clerk, Lisa Sanders, opened the floor for 
nominations for Chairperson. 
 
James Neorr nominated David Brown for Chairperson; Robin Miller supported the 
nomination. 
 
No other nominations were offered.  Deputy Clerk closed the nominations. 
 
Motion by James Neorr to cast a unanimous vote for David Brown as Chairperson; supported 
by Douglas Steinman. 
 
Roll call by Deputy Clerk as follows: 
 
AYE NAY ABSTAIN EXCUSED 
   James Bennett 
David Brown    
Michael Demski    
Keith Masserant    
Robin Miller    
James Neorr    
R.J. Schall    
Douglas Steinman    
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Motion carried. 
 
Chairman David Brown presided over the meeting at this point. 

V. ELECTION OF VICE-CHAIRMAN—Chairman Brown opened the floor for nominations 
for Vice-Chairman 

 
James Neorr nominated Michael Demski for Vice-Chairman; R.J. Schall supported the 
nomination. 
 
No other nominations were offered.  Chairman Brown closed the nominations. 
 
Motion by Robin Miller, supported by Douglas Steinman to cast a unanimous vote for Michael 
Demski for Vice-Chairman. 
 
Roll call by Deputy Clerk as follows: 
 

AYE NAY ABSTAIN EXCUSED 
   James Bennett 
David Brown    
Michael Demski    
Keith Masserant    
Robin Miller    
James Neorr    
R.J. Schall    
Douglas Steinman    

 
Motion carried. 
 

VI. ELECTION OF SECRETARY—Chairman opened the floor for nominations for Secretary. 
 
James Neorr nominated Robin Miller for Secretary; Michael Demski supported the 
nomination. 
 
No other nominations were offered.  Chairman Brown closed the nominations. 
 
Motion by Michael Demski to cast a unanimous vote for Robin Miller for Secretary, supported 
by R.J. Schall. 
 
Roll call by Deputy Clerk as follows: 
 
AYE NAY ABSTAIN EXCUSED 
   James Bennett 
David Brown    
Michael Demski    
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Keith Masserant    
Robin Miller    
James Neorr    
R.J. Schall    
Douglas Steinman    

 
Motion carried. 
 

VII. ELECTION OF TREASURER—Chairman opened the floor for nominations for Treasurer. 
 
James Neorr nominated Douglas Steinman for Treasurer; R.J. Schall supported the 
nomination. 
 
No other nominations were offered. Chairman Brown closed nominations. 
 
Motion by R.J. Schall, supported by Michael Demski to cast a unanimous vote for Douglas 
Steinman for Treasurer. 
 
Roll call by Clerk as follows: 
 
AYE NAY ABSTAIN EXCUSED 
   James Bennett 
David Brown    
Michael Demski    
Keith Masserant    
Robin Miller    
James Neorr    
R.J. Schall    
Douglas Steinman    

 
Motion carried 
 

VIII. ELECTION OF MEDICAL CONTROL REPRESENTATIVE—Chairman opened 
nominations for Medical Control Representative 

 
James Neorr nominated Douglas Steinman as the Medical Control Representative; Michael 
Demski supported the nomination. 
 
No further nominations were offered.  Chairman Brown closed nominations. 
 
Motion by James Neorr, supported by Robin Miller to cast a unanimous vote for Douglas 
Steinman as Medical Control Representative.  
 
Roll call by Deputy Clerk as follows: 
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AYE NAY ABSTAIN EXCUSED 
   James Bennett 
David Brown    
Michael Demski    
Keith Masserant    
Robin Miller    
James Neorr    
R.J. Schall    
Douglas Steinman    

 
Motion carried. 
 
Chairman Brown announced that James Bennett will be the back up to Douglas Steinman if 
need be. 
 

IX. APPOINTMENT OF OPERATIONS COMMITTEE MEMBERS BY CHAIRPERSON 
Chairman Brown appointed R.J. Schall-Chair, James Neorr and Keith Masserant to the 
Operations Committee.  
 

X. APPROVAL OF AGENDA 
Motion by Robin Miller, supported by R.J. Schall to approve the January 27, 2021, 
Organizational Meeting agenda as presented.  
 
Voice vote taken.  Motion carried. 
 

XI. APPROVAL OF MINUTES (11/18/2020  Regular Meeting) 
Motion by James Neorr, supported by Keith Masserant to approve the 11/18/2020 Regular 
Meeting minutes as presented and waive the reading thereof.   
 
Voice vote taken.  Motion carried.  
 

XII. CENTRAL DISPATCH REPORT—Director Donna Kuti updated the members on Pro 
Q/A  and Air Ambulance procedures. Discussion commenced and questions were asked and 
answered. 
 

XIII. PUBLIC COMMENT—None 
   

XIV. LOCAL GOVERNMENT MEMBERS COMMENTS—None 
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XV. COMMUNICATIONS— 

1. Information 
A. Letter dated December 15, 2020 from Deputy Clerk, Lisa Sanders regarding 

reappointments of Keith Masserant, David Brown and Mike Demski that were 
approved by the Monroe County Board of Commissioners. 
 
Letter will be placed on file. 
 

B. Meeting schedule for 2021: 
January 27, 2021 
March 24, 2021 
May 26, 2021 
July 28, 2021 
September 22, 2021 
November 17, 2021 
 
Motion by Robin Miller, seconded by Douglas Steinman to adopt the 2021 
Meeting schedule as presented. 
 
Voice vote taken. Motion carried. 

 
XVI. OLD BUSINESS—Chairman Brown has reached out after the election to new supervisors in 

the north part of the county to see if they know anyone who might be interested in filing a 
vacancy on the EMA. Keith Masserant said he lives in the north part of the county and could 
help look for someone who might be interested. 
   

XVII. NEW BUSINESS— 
1. Updated Report—MCA 

Karl Rock gave the report: 
• Covid vaccine has been given to those staff members who want it 
• Side effects to the vaccine have had impacts and have increased calls 
• Helping the Health Department vaccinate people and monitor/assist with 

allergic reactions 
• Held an MS1 Fermi exercise completely virtually and they passed 
• Implementing Michigan’s new EMS Naloxone (Narcan) Leave Behind 

Program. It involves leaving an extra dose of Naloxone with an overdose 
patient if they qualify for the program. 

 
2. Bedford Township Fire Department Transport Report— 

Chief Massingill—Everything seems to be running rather well. 
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Bedford Township Fire Department Transport Report 

 
Month/Year November 2020 December 2020 

 
Total EMS Responses                  260 265 

BTFD First on Scene                      188 198 

Total Transports                              24 21 

Mutual Aid Requests                         2 3 

Transport-Multiple Victims               2 1 

Transport-Extended Responses N/A N/A 

Transport-Backup ALS Service 20 18 

 
XVIII. COMMITTEE CHAIRPERSON’S AND MEMBER’S REPORT— 

1. Michael Demski explained the November and December 2020 Operations Reports. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

November 2020  

Priority 1-3 Calls 1179 

Priority 1-3 Calls Patient Transports 873 

Fractile % 91.29% 

Average Response Time 8.29 
minutes 

Responses > 25 minutes w/o exception      1 

Mutual Aid Received 33 

Mutual Aid Given 29 

December 2020  

Priority 1-3 Calls 1199 

Priority 1-3 Calls Patient Transports 905 

Fractile % 90.04% 

Average Response Time 8.57 
minutes 
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Motion by R.J. Schall, seconded by Keith Masserant to accept and place on file both 
reports.  
 
Voice vote taken. Motion carried. 
 

2. Medical Control Board Report—Dr. Kemple gave the report. 
• Some people get side effects from the Covid vaccine so we suggest taking it 

on a day off (especially First Responders so they don’t all get side effects on 
the same day and have to miss work).  

• Protocol updates, i.e. Mechanical ventilators 
• Working with state on Naloxone Leave Behind Program. ProMedica Monroe 

provides basic facemasks for breathing into patient’s mouth. 
• Updated Magnesium dosage protocol to correct dose 
• State of Michigan updated PPE protocol for Covid-mostly concerning 

wearing of gowns 
• December approved acute care home protocols—Para medicine-community 

paramedic. Admitting or being discharged early to their homes rather than 
going to the hospital or staying in hospital 

 
XIX. PUBLIC COMMENT – None 

 
XX. OTHER ITEMS FROM MEMBERS—None 

XXI.     NEXT MEETING—March 24, 2021 at 6:00 p.m. 

XXII. ADJOURNMENT 
Motion to adjourn by James Neorr, supported by R. J. Schall. Voice vote taken.  Motion 
carried. Meeting adjourned at 7:06 p.m. with no further business.  

Responses > 25 minutes w/o exception      0 

Mutual Aid Received 44 

Mutual Aid Given 32 



Sara Kandler, RT (R) (CT) 
 

13755 Alton Road, Monroe, MI 48161 
Cell: (906) 360-1175 

sarakandler67@gmail.com 

   
 

 
February 26, 2021 
 
 
To whom it may concern: 
 
I am extremely interested in consideration for the Monroe County Emergency Medical Authority open 
position.  Enclosed is a copy of my resume, stating my current abilities, as well as past experiences, 
which I strongly feel qualify me for this position.   
 
Currently I am an ARRT Registered CT Radiologic Technologist who has held additional licensures as an 
AEMT and Volunteer Fire Fighter.  Due to my experience in a Level I Trauma Center and as a prior 
AEMT, I have become proficient in the many aspects of service within the healthcare field.  These 
services include achieving satisfaction in patient care, high quality Diagnostic Radiographic and CT exam 
results, and proper diagnosis or treatment for my patients.  I am looking to apply my knowledge and 
passion for helping others and feel that this opportunity would allow me to accomplish this goal.  
 
I assume and welcome responsibility as a healthcare professional and enjoy working with others.  I am 
a positive, driven, and mature individual who likes to participate in her community.  Due to these 
qualities, I have gained the respect and trust of my coworkers and built a reputation as being a valuable 
member of the Emergency Services Teams I have had the pleasure to work with.  The education and 
experiences that I have gained have been invaluable, and I believe that my current abilities and 
motivation would make me an asset to your Authority.   
 
You are welcome to contact me any time by phone: (906) 360-1175 or email: 
sarakandler67@gmail.com and I can be available for an interview upon request.  I am confident that 
this would be a great opportunity for both your team and I.  Thank you for your generous time and 
consideration. 
 
Sincerely, 
 
Sara E. Kandler RT (R) (CT) 
 
Enclosures 

 

 

 

 



Sara Kandler, RT (R) (CT) 
 

13755 Alton Road, Monroe, MI 48161 
Cell: (906) 360-1175 

sarakandler67@gmail.com 

   
 

OBJECTIVE 
Enthusiastic healthcare professional with extensive training and experience as a Registered CT Scan 
Radiographer.  Seeking a mutually beneficial opportunity, where my professional skills and experience can 
be enriched and contribute towards the organization’s goals. 
 
 
 

PROFESSIONAL  CERTIFICATIONS 
Registered Radiographer and Registered CT Technologist 415139 08/04 – Current 
The American Registry of Radiologic Technologists 
  

Firefighter I & II Certification  06/2013-Current 
NFPA (Marquette County) 
  

Licensed EMT Basic upgraded to Advanced-EMT 3206000193            04/11 – 06/2017 
State of Michigan Emergency Medical Technician 
   

   
 
   

SPECIAL EXPERTISE AND ACHIEVEMENTS 
 Perform and participate in CT and Diagnostic Radiographic procedures. 
 Extensive experience with examination and screening in a Level 1 Trauma Facility. 
 Ability to effectively perform under adverse and emergency conditions. 
 Excellent communication and interpersonal skills among coworkers and patients. 
 Participated in community events organized to educated the public in emergency situations. 
 Provided emergency fire services and secretarial duties for a township fire department. 
 Provided First Responder and Emergency Services to my local communities.   

 
 

 

OTHER  CERTIFICATIONS 
- International Trauma Life Support Certification  03/14  
- American Heart Institute PEARS Provider  07/13  
- American Heart Institute CPR Certification        03/13 –Current 
- NFPA Fire Fighter I & II Certification  06/13 – Current 
- Fire Works Safety   05/13 - Current 

 
 
 
 
 
 
 
  



Sara Kandler, RT (R) (CT) 
 

13755 Alton Road, Monroe, MI 48161 
Cell: (906) 360-1175 

sarakandler67@gmail.com 

   
 

WORK  EXPERIENCE 
 
St. Joseph Mercy Hospital ( Trinity Health):  CT Scan Radiographer 05/15-Current 
5301 McAuley Drive, Ypsilanti, Michigan, 48197, (734) 712-3442  
-Participate in and perform a variety of Diagnostic CT procedures. 
 

Beaumont Health System (Troy): CT Scan Radiographer 09/14-07/15 
44201 Dequindre Road, Troy, Michigan 48085 (248) 964-5000 
-Participate in and perform a variety of Diagnostic CT procedures. 
 

Marquette General Hospital (Duke Life Point):  CT Scan Radiographer 08/05 –09/14 
420 W. Magnetic Street, Marquette, Michigan 49855, (906) 225-3540 
-Participate in and perform a variety of CT and Diagnostic Radiographic procedures. 
 

Marquette General Hospital (Duke Life Point):  A-EMT 08/11 – 09/14 
420 W. Magnetic Street, Marquette, Michigan 49855, (906) 225-3547 
-Provide immediate response and EMS assistance in emergent and traumatic situations. 
 
 
 

VOLUNTEER  EXPERIENCE 
 

Ishpeming Township Fire and Rescue:  Fire Fighter 02/12 – 09/14 
1575 US 41 W, Ishpeming, Michigan 49849, (906) 485-5411 
- Provide fire related emergency assistance and secretarial duties to Ishpeming Township. 
 

Forsyth Township EMS:  EMT Basic 07/11 – 09/14 
47 N Johnson Lake Road, Gwinn, Michigan 49841, (906) 346-9217 
-Provide immediate response and EMS assistance in emergent and traumatic situations. 
 

Ely Township Medical First Responders:  EMT Basic (MFR Agency) 04/11 – 09/14 
1555 County Road 496, Ishpeming, Michigan 49849, (906) 486-6802 
-Provide immediate response and First Responder assistance in emergent and traumatic situation. 

 
 
 

EDUCATION 
 

Marquette General Hospital School of EMS (A-EMT) 
 

09/13 – 02/14 
420 W. Magnetic Street, Marquette, Michigan 49855, (906) 225-7590  

Marquette County Fire Fighter I & II Course 01/13 – 06/13 
161 CO RD 492, Marquette, Michigan 49855, (906) 228-6220 

Marquette General Hospital School of EMS (EMT-B) 09/10 – 03/11 
420 W. Magnetic Street, Marquette, Michigan 49855, (906) 225-7590 

MGH School of Radiography (Now- Clinical Science Department, NMU) 08/04 – 08/06 
1401 Presque Isle Ave, Marquette, Michigan 49855, (906) 227-2885 

 
 



Sara Kandler, RT (R) (CT) 
 

13755 Alton Road, Monroe, MI 48161 
Cell: (906) 360-1175 

sarakandler67@gmail.com 

   
 

 

REFERENCES 
 
 
 
 
Mr. Craig McCall RT (R) (CT) St. Joseph Mercy Hospital (Trinity Health) 
SJMH CT Scan Educational Coordinator 5905 Kynyon Drive 
Mobile:  (810) 599-0611 Brighton, Michigan 48116 
Email:    Craig.McCall@stjoeshealth.org  

 
 

Ms. Megan Maletich St. Joseph Mercy Hospital (Trinity Health) 
SJMH CT Scan Radiographer 13632 Shady Lane 
Mobile:  (734) 625-1102 Monroe, Michigan 48161 
Email:  Megan.Maletich@stjoeshealth.org  

 
 

Ms. Denise Palmer City of Monroe -Retired (1990-2015) 
Administrative Assistant 13646 Laplaisance Road 
Mobile:  (734) 731-7044 Monroe, Michigan 48161 
Email:  Niecypalmer59@yahoo.com  

 

Mr. Michael Moren DTE- Retired (1990-2021) 
DTE- Fermi MEP Platform Manager 13244 Lighthouse Road 
Mobile:  (734) 410-3724 LaSalle, Michigan 48145 
Email:  mikemoren@charter.net  

 

 

 



APPLICATION FOR APPOINTMENTS TO
MONROE COUNTY EMERGENCY MEDICAL AUTHORITY

NAME:   Sara E. Kandler

HOME ADDRESS:   13755 Alton Road

CITY:  Monroe

DAY TELEPHONE NUMBER:   

EDUCATION

HIGH SCHOOL    Westwood High School -Ishpeming, Michigan

COLLEGE

OTHER   MGH School of Radiography, MGH School of EMT- Marquette, Michigan

DEGREES

CERTIFICATIONS/LICENSES RELEVANT TO POSITION   American Registry of
Radiologic Technologist (CT), American Heart Institute CPR Certification, NFPA Fire
Fighter I & II Certification, Fireworks Safety Certification, A-EMT License (Currently
Lapsed by personal choice).

PRESENT EMPLOYMENT

CURRENT POSITION TITLE CT Technologist, St. Joes Hospital Ann Arbor

POSITION RESPONSIBILITIES  Provide emergent and efficient imaging services and
adequate diagnostic imaging to our patients at our Level 1 Trauma Facility; along with
compassionate care and professionalism.

MANAGERIAL AND PROJECT EXPERIENCE National Honor Society President,
American Red Cross, Camp 911- Marquette County, Marquette-Alger Regional
Educational Service Agency,  Organized/coordinated a large scale community benefit for
Jerry Hebert, Ispheming Township Fire Chief 2013, Radiology WorkFlow committee.

PLEASE PROVIDE FOUR PERSONAL REFERENCES (NOT RELATIVES). PLEASE
INCLUDE NAME, ADDRESS AND TELEPHONE NUMBER Enclosed in attached resume
and references.



FOR ADDITIONAL INFORMATION, PLEASE ATTACH RESUME

Date: Applicants Signature:Sara E. Kandler (Electronic Signature 2/26/21)

1
PLEASE ANSWER THE FOLLOWING QUESTIONS IN THE SPACE PROVIDED. IF
ADDITIONAL SPACE IS NEEDED, PLEASE ATTACH SEPARATE SHEET. THANK
YOU.

1. HAVE YOU EVER SERVED ON ANY OTHER COUNTY BOARD OR  COMMISSION? IF
YES, PLEASE EXPLAIN.  Citizen-At-Large within the Marquette-Alger Regional
Educational Service Agency.

2. HAVE YOU EVER HELD AN ELECTED OR APPOINTED OFFICE? IF YES,  PLEASE
EXPLAIN.  No

3. DO YOU CURRENTLY HOLD AN ELECTED OR APPOINTED PUBLIC OFFICE?  IF
YES, PLEASE EXPLAIN.  No



4. THE EMERGENCY MEDICAL AUTHORITY MEETS THE EVERY OTHER MONTH  ON
THE FOURTH WEDNESDAY AT 6:00 P.M., WILL YOU BE ABLE TO ATTEND  ALL
OF THE MEETINGS?  To the best of my ability, yes.

2
5. WHAT DO YOU PERCEIVE AS THE ROLE OF THE EMERGENCY MEDICAL

AUTHORITY? From my understanding, it is to be and advocate for the community in
regards to their Emergency Medical needs and services.

6. WHAT ARE YOUR GOALS & OBJECTIVES TO SERVING ON THE EMERGENCY
MEDICAL AUTHORITY?   To be a resource for the community and provide any insight
I can from a First Responder’s perspective.

7. WHAT WOULD YOU PERCEIVE AS THE EMERGENCY MEDICAL AUTHORITY’S
STRENGTHS/WEAKNESSES?   I perceive their strengths to include bettering the
communities’ overall health wellness and safety. As far as weaknesses, every



organization is limited by funds, resources, and manpower.

8. WHAT DO YOU PERCEIVE AS SHORT/LONG TERM GOALS OF THE  EMERGENCY
MEDICAL AUTHORITY?   Short term goals would possibly include maintaining
immediate Emergency Services needs with properly trained staff and up to date
equipment.  Long term goals could focus on public health awareness, prevention, and
education.

9. HOW WOULD YOU DEAL WITH A SITUATION IF YOU HAD A PERSONAL
INTEREST IN A MATTER VERSUS OBSERVNG THE ETHICAL STANDARDS OF
THE EMERGENCY MEDICAL AUTHORITY? I would defer to my peers with honesty
about the situation and together abide by the appropriate agreed upon course of action
before proceeding with any tasks/duties.

3
10. THE EMERGENCY MEDICAL AUTHORITY HAS THE POWER TO INVESTIGATE

EMERGENCY SERVICES REQUIREMENTS AND NEEDS. HOW DO YOU
PERCEIVE THE EMERGENCY MEDICAL AUTHORITY’S ACCOMPLISHING
THIS? By reviewing cases/reports from within the community to look for needed
changes or improvements to our services. Possibly by creating and processing surveys
that address concerns from both the community and responders.

11. IF A CITIZEN HAS A RESPONSE TIME OR ADMINISTRATIVE COMPLAINT,  HOW
WOULD A CITIZEN ADDRESS HIS/HER CONCERNS?   By contacting the service



that provided the initial care or contacting a health representative appointed to coordinate
concerns involved in that citizen’s care.

12. DO YOU BELIEVE THAT THE COUNTY OF MONROE’S AMBULANCE NEEDS ARE
CURRENTLY BEING MET? IF YES, WHY AND IF NO, WHY NOT? Not necessarily.  I am

a newer citizen of this County, and believe that there are a lot of rural areas and
environmental/industrial factors that provide constant obstacles for our Ambulance services to

overcome.

13. ARTICLE V – MEMBERSHIP OF THE ARTICLES OF INCORPORATION STATES THE
AUTHORITY SHALL BE MADE UP OF NINE MEMBERS TO BE SELECTED BY
THE COUNTY BOARD OF COMMISSIONERS TO BE REPRESENTATIVE OF
INDUSTRY, LABOR, HEALTHCARE AND CITIZENS-AT-LARGE. WHAT
CATEGORY WOULD YOU CLASSIFY YOURSELF?  Healthcare/Citizen-At-Large

4





Logis CAD Reporting - EHP - Monthly Fractile Report for Monroe 01/01/2021 and  01/31/2021

Response Area A1 Units At Scene A1 Late Avg A1 Response Time Avg A1 

Response Time

A1 Fractile Transports With Siren

Ash Twp, Carleton Village, Monroe County 13 3 10.06 10.06 76.92 4

92.86 4

Bedford Twp, Monroe County 117 8 6.62 6.62 93.16 6

Ash Twp, Monroe County 28 2 9.21 9.21

100 0

Berlin Twp, Monroe County 33 2 10.75 10.75 93.94 3

Berlin Twp, Estral Beach Village, Monroe County 1 0 14.72 14.72

80 0

Dundee Twp, Dundee Village, Monroe County 21 0 4.64 4.64 100 1

Berlin Twp, South Rockwood Village, Monroe County 5 1 10.86 10.86

100 0

Erie Twp, Monroe County 27 1 8.67 8.67 96.3 3

Dundee Twp, Monroe County 9 0 6.97 6.97

60 2

Frenchtown twp, Monroe County 164 15 7.05 7.05 90.85 13

Exeter Twp, Monroe County 5 2 13.36 13.36

75 0

LaSalle Twp, Monroe County 12 0 9.14 9.14 100 0

Ida Twp, Monroe County 4 1 13.28 13.28

87.5 1

Luna Pier City, Monroe County 8 0 11.22 11.22 100 1

London Twp, Monroe County 8 1 25.97 25.97

71.43 1

Monroe City, Monroe County 171 4 4.85 4.85 97.66 13

Milan City, Monroe County 14 4 14.05 14.05

90.91 7

Petersburg City, Summerfield Twp, Monroe County 2 1 15.58 15.58 50 0

Monroe Twp, Monroe County 88 8 7.05 7.05

93.33 2

Summerfield Twp, Monroe County 9 2 12.93 12.93 77.78 1

Raisinville Twp, Monroe County 15 1 8.62 8.62

Ash Twp, Carleton Village, Monroe County 7 0 100 10.84

94.44 1

Response Area A3 Units At Scene A3 Late A3 Fractile Avg A3 

Response Time

Whiteford Twp, Monroe County 18 1 11.66 11.66

Bedford Twp, Monroe County 78 0 100 10.18

Ash Twp, Monroe County 11 0 100 15.23

Berlin Twp, Monroe County 6 0 100 11.77

Berlin Twp, Estral Beach Village, Monroe County 0 0 0

Dundee Twp, Dundee Village, Monroe County 12 0 100 9.11

Berlin Twp, South Rockwood Village, Monroe County 2 0 100 9.64

Erie Twp, Monroe County 9 0 100 10.67

Dundee Twp, Monroe County 6 0 100 7.91

Frenchtown twp, Monroe County 77 0 100 9.68

Exeter Twp, Monroe County 9 0 100 15.88

LaSalle Twp, Monroe County 13 0 100 11.41

Ida Twp, Monroe County 4 0 100 12.8

Luna Pier City, Monroe County 6 0 100 14.89

London Twp, Monroe County 5 0 100 17.42

Monroe City, Monroe County 78 1 98.72 8.5

Milan City, Monroe County 5 0 100 14.95

Petersburg City, Summerfield Twp, Monroe County 0 0 0

Monroe Twp, Monroe County 34 0 100 9.19

21.6

Summerfield Twp, Monroe County 5 0 100 10.88

Raisinville Twp, Monroe County 5 0 100 13.71

Monroe Totals

Total A1 Units At Scene Total A1 Transports A1 Late Avg A1 Response Time

Whiteford Twp, Monroe County 11 0 100

A1 Fractile A3 Fractile Avg A3 Response 

Time

Transports With Siren

772 626 57 7.51 92.62 99.74 10.59 63

Transports With Siren

1155 255 0 900 63

Monroe General Information

Total A1A3 Units At Scene Total A1A3 Cancelled At Scene Total A1 Responses > 25 mins Total A1A3 Transports

HFLE - Promedica Flower- ER 24 3.83%

HMME - Promedica Monroe- ER 378 60.38%

Patient Transport Destinations Total Transports Percent

HAEE - St Anne- ER 16 2.56%

HSVE - St Vincent- ER 17 2.72%

HTHE - Promedica Toledo- ER 97 15.50%

HOSE - Beaumont Trenton- ER 54 8.63%

HSJE - St Joseph Ypsilanti- ER 25 3.99%

HUTE - University of Toledo- ER 1 0.16%

Total 618 98.72%

HUME - University of Michigan- ER 4 0.64%

HUMP - University of Michigan - Mott- ER 2 0.32%

Total 20

Total 25

Unit Based Where Mutual Aid Received in Monroe Mutual Aid From Monroe To Total Aid From Monroe

Lenawee 2

Lenawee 6

Washtenaw 7

Washtenaw 7

Wayne 11

Wayne 12
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Monthly Fractile Report for Monroe 02/01/2021 and  02/28/2021

Response Area A1 Units At Scene A1 Late Avg A1 Response Time Avg A1 

Response Time

A1 Fractile Transports With Siren

Ash Twp, Carleton Village, Monroe County 5 0 9.36 9.36 100 0

88.24 3

Bedford Twp, Monroe County 116 9 6.52 6.52 92.24 7

Ash Twp, Monroe County 17 2 9.9 9.9

89.66 3

Carleton Village, Monroe County 7 1 10.52 10.52 85.71 1

Berlin Twp, Monroe County 29 3 12.3 12.3

88.89 0

Dundee Twp, Monroe County 7 2 10.09 10.09 71.43 1

Dundee Twp, Dundee Village, Monroe County 9 1 8.86 8.86

95.45 4

Erie Twp, Monroe County 17 1 8.98 8.98 94.12 5

Dundee Village, Monroe County 22 1 5.92 5.92

100 0

Exeter Twp, Monroe County 12 7 16.21 16.21 41.67 0

Exeter Twp, Maybee Village, Monroe County 1 0 10.25 10.25

89.26 17

Ida Twp, Monroe County 15 2 11.09 11.09 86.67 2

Frenchtown Twp, Monroe County 149 16 7.59 7.59

92.86 0

London Twp, Monroe County 18 9 15.5 15.5 50 0

LaSalle Twp, Monroe County 14 1 11.53 11.53

100 0

Milan City, Monroe County 13 3 18.39 18.39 76.92 1

Luna Pier City, Monroe County 6 0 9.8 9.8

97.12 11

Monroe Twp, Monroe County 64 1 6.51 6.51 98.44 4

Monroe City, Monroe County 139 4 5.12 5.12

100 0

Raisinville Twp, Monroe County 11 0 7.65 7.65 100 1

Petersburg City, Monroe County 3 0 12.22 12.22

83.33 0

Summerfield Twp, Monroe County 8 1 11.4 11.4 87.5 1

South Rockwood Village, Monroe County 6 1 10.63 10.63

Ash Twp, Carleton Village, Monroe County 0 0 0

72.22 4

Response Area A3 Units At Scene A3 Late A3 Fractile Avg A3 

Response Time

Whiteford Twp, Monroe County 18 5 13.92 13.92

Bedford Twp, Monroe County 77 2 97.4 9.91

Ash Twp, Monroe County 12 0 100 8.28

Carleton Village, Monroe County 2 0 100 19.26

Berlin Twp, Monroe County 10 0 100 14.55

Dundee Twp, Monroe County 6 1 83.33 13.24

Dundee Twp, Dundee Village, Monroe County 3 0 100 7.38

Erie Twp, Monroe County 15 0 100 12.9

Dundee Village, Monroe County 16 0 100 10.47

Exeter Twp, Monroe County 2 0 100 8.24

Exeter Twp, Maybee Village, Monroe County 0 0 0

Ida Twp, Monroe County 4 0 100 14.35

Frenchtown Twp, Monroe County 61 2 96.72 13.22

London Twp, Monroe County 5 0 100 25.39

LaSalle Twp, Monroe County 3 0 100 12.22

Milan City, Monroe County 8 0 100 18.22

Luna Pier City, Monroe County 2 0 100 13.5

Monroe Twp, Monroe County 41 0 100 9.24

Monroe City, Monroe County 66 1 98.48 8.78

Raisinville Twp, Monroe County 8 1 87.5 15.4

Petersburg City, Monroe County 2 0 100 10.53

19.05

Summerfield Twp, Monroe County 5 0 100 16.67

South Rockwood Village, Monroe County 1 0 100 20.95

Monroe Totals

Total A1 Units At Scene Total A1 Transports A1 Late Avg A1 Response Time

Whiteford Twp, Monroe County 7 0 100

Monroe General Information

Total A1A3 Units At Scene Total A1A3 Cancelled At Scene Total A1 Responses > 25 mins Total A1A3 Transports

A1 Fractile A3 Fractile Avg A3 Response Time Transports With Siren

706 574 70 8.12 90.08 98.03 11.42 65

Patient Transport Destinations Total Transports Percent

HAEE - St Anne- ER 19 3.31%

Transports With Siren

1063 243 1 820 65

HOSE - Beaumont Trenton- ER 65 11.32%

HSJE - St Joseph Ypsilanti- ER 29 5.05%

HFLE - Promedica Flower- ER 27 4.70%

HMME - Promedica Monroe- ER 325 56.62%

HUME - University of Michigan- ER 6 1.05%

Total 566 98.61%

HSVE - St Vincent- ER 11 1.92%

HTHE - Promedica Toledo- ER 84 14.63%

Total 39

Total 27

Unit Based Where Mutual Aid Received in Monroe Mutual Aid From Monroe To Total Aid From Monroe

Lenawee 13

Lenawee 1

Washtenaw 10

Washtenaw 14

Wayne 16

Wayne 12
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